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A guide to ordering using
our Client Portal

Expect the highest quality support with innovative
solutions for your Animal Health, Preclinical, and Biologic
cell-based research.

+ Our submission process
+ Creating and managing your account

+ Placing your order




A guide to ordering using our Client Portal

Our team is here every step of the way to ensure your research continues to move forward.
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Log in to the Client Portal IDEXX BioAnalytics

|
@
* Navigate to the Client Portal login page. e
o . . . . Username or Email address*
e Existing Portal users can log in with their Email or ’
L)
Username and Password. ] ®
Password* @
o
Forgot password? - ‘
“ .
Don't have an account? Sign up
L]
Wiy,
. .
® g



https://secure.idexxradil.com/
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IDEXX BioAnalytics
New User Registration

Welcome

Sign Up to IDEXX BioAnalytics to continue to

* Navigate to the Client Portal login page. Pk
ent Faria qgin.

e Create an account if you are a new client or a current _
Email address*
client who has not yet used the Portal. [ | ] !
e Logins should not be shared. Please create an account &

for each submitter at your institution.

Username* -
e Complete all required fields with contact and billing o
information, request online access to other users' current Password* ®
or historical results, and grant other users access to your ¢

results.
. Continue
e Once your account setup is complete you can

immediately place your first order with us.

Already have an account? Login ]



https://secure.idexxradil.com/
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BioAnalytics
IDEXX BioAnalytics Client Portal
View your order history
Converiertly view a summary of your arder history, gathering vausable insights ino your account activity
Need ta change an order? Flease submit o Change Request form
Advantages to online o
g Show Fraim Filter By Status:
° Lat 90 Daye ~ A = Orldy Show Mamad Subméssions Flace an Order
o r dl e rl n g SubmissionName  Status Confimation o, Last Changed SenicaCount  SampleCout  Shipping Date Subenitier CosoNumbars  CrastedBy Created Dists
m (== Subritned ISAG0242Y OAID/2025 1 1 1470372025 R i 047072025
¢ Online submissions are faster, more accurate, and o o O _— e , v e e g
increase your visibility and control. e o O ooyl waonws o waoas  LoCu P > )
. . — - —_— BloAnaiytics Blohnalytics —_
e When you use the Online Submission tool, you can see e O O e e | ! R -
. . @ m C: Incomplete 031872025 o 1 n[;?:“‘"'“ ?;:M"'“ 031812025 m
your Order History and the status of each order such as: — — —
@ @ ()] Incomplete 0311472026 3 1 it e 03142025 m
© Incomplete @ @ = Incomplete a3/07/2025 a 1 }‘;E‘;‘“;"""“ f;{‘:‘t’f""“ 030772025 m
o SmeIttEd (" contioe ] (" cioe ] =) Incomplete 030772025 a 1 et el 03072025 (" pues ]
o In Progress (" cortre (" cione | =) Incomplete 03042025 2 1 et ot va0AzES (" ouen ]
’ BioAnstica BioAnalytica
@ m .: Incomplete 03/04/2025 2 1 0270472025 g = 03/04/2025 m
(o]
Resulted = _ o o ,
. @ @ (=] Incomplete 0370472025 3 2 s i D3/84/2025 @
o
VOIded (T fir=t) () Incomplete 03/04/2025 2 1 S . 03/04/2025 -
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IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal
View your order history
Comveniently view & summary of your arder history,gathering vakusble Insights i your account actily
Online order clonin il
g Show Fraim Fiter By Status:
Las1 90 Days ~ A = Ondy Show Namad Submissions Flace an Order
a d Va n t a g e S Stutus Confirmation Ma, Last Changed Sarvice Count Sampls Count Shippsirsg Date: Submitter Case Numbers Craated By Craated Date
@ @) Subritted 25040302420 0470312025 1 1 1470372025 TR o 0470312025
@ @ -:j Incomplete 03/20/2025 o 0 :;ﬂ'f"'“ ﬁ;ﬁ:"“'“ 0302025 m
* You can clone previous submissions and/or keep a case S o |o oo w1 o waoaws  Loou P > )
=) Incomplete 0392025 1 1 s et 031912025
aS a ‘templa‘te. @ m =/ IDEXK IDEXX m
. . C: Incomplete 03/18/2025 [ 1 :;:?‘"'“ ?l;::“'“ 031812025
e Cloning creates a new case with the same samples and oD © — e == —
. PR e:n - ': ) Incomplete: 0314/2025 3 1 e yics ||;[;\:g hytics 0ar1Ar2028 m
services as the original. o lo |0 _— o ‘ P el —
» Submissions can be named by clicking on the three dots o o |lo — worms o 1 S e e g
in the name column. D I ||© s w4 ‘ oo - )
=) Incomplete 03/04/2025 2 1 03/04/2025 :;‘:::’W“ f;::’:"'“ 03/4/2025
o This makes finding a template quick and easy. o0 O o
@ @ =) Incomplete 03/0412025 3 ] el el 02/t412025 o
T ) Incomplete 030412025 2 1 Canayce . 03/04/2025 ey
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Animal Health
Monitoring Orders

Managing your account

e Navigate to Account Settings from the left-hand menu to
edit your:
o Contact information
o Reporting preferences
o Billing information
o Data access

Aquatics Health
Monitoring Orders

\

XX BioAnalytics

IDEXX BioAnalytics Client Portal
My Dashboard
Place an Order Manage your account profile, reporting, and billing settings
Order Histony
Cases and Search These fields are provided for editing purposes only (e g. spelling emors, address changes). This account cannot be changed to a new individual or company
Reports & Certificates
Client Support Center Myprofile Reporting  Billing Data Access
Account Settings
Resources and Support First name Last name
Logout
UISERID:
EAMARKETING Emall address Phone number
ibaproductmarketingandecm +18006600825
Phone number 2 Fax number
Institution name Titles/Degrees
Address line #1 Address line #2
4011 Discovery Drive
City State/Province
Columbla MO
Postal code Country
65201 United States

Contact Us

Privacy Policy

Anatomic Pathology
Orders

Preclinical
Orders

Biologics & Cell
Health Orders

S
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ceount Settings Monitoring Orders

Aquatics Health Biologics & Cell % Preclinical Anatomic Pathology
Monitoring Orders Health Orders U Orders Orders

IDEXX BioAnalytics e IS o

IDEXX BloAnalylics

Data Access

e Navigate to Account Settings from the left-hand menu to
edit your data access:
o Add recipients to receive results
o Request access to another user’s results
o Give another user access to your results

IDEXX BioAnalytics Client Portal

My Dashboard
Piace an Order Manage your account profile, reporting, and billing
Order History .
Cases and Search Sett1 n g S
Reports & Certificates
Client Support Center These fields are provided for editing purposes only (e.g. spelling errors, address changes). This account cannot be changed to a new individual
Account Settings QFeomeay.
:z:op::es o My profile  Reporting  Billing  Data Access
Logout
Your data integrity Is our highest priority. Once the below request is submitted,
‘fﬁmﬂm our team will review and work to provide the necessary access to users.

I would like to add additional email recipients to receive results
I need access to another user's current or historical results via the Client Portal

I need to give another user access to my results via the Client Portal

Contact Us Terms of Use Privacy Policy
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IDEXX BioAnalytics BioAnalyties IDEXX 001 g1q1 out

IDEXX BioAnalytics BH

IDEXX BioAnalytics Client Portal

Place an order
Welcome BioAnalytics
to your IDEXX
BioAnalytics Dashboard

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission.

Easily submit test requests, such as blood chemistry profiles and hematology tests,
securely and efficiently, streamlining the process to reduce administrative burdens.
This portal allows you to easily track the status of your submissions, receive

electronic reports, and access a comprehensive view of your order history.

‘ —— Place an Order
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% BioAnalytics

IDEXX BioAnalytics Client Portal

Let's start your order

[ ] [ ]
S e rv‘ c e t e s el e c t l o n Pleaze select the testing option that meeta your research needs,
Your order ks being placed with this account: IDEXX, BioAnalytics

Select a submission type to begin:
e Health Monitoring

o Animal surveillance for pathogens and microbial
Biolegics and Cell He

screening services
o Advantage pl’OfI|eS 3R FELASA Serology Real_tlme Envtronmental and sentinel pathogen survedllance for routine manitoring, disease detection and quarantine Authentication, characterization, and contamination detection for cell lines, xenagraft tumors, and
) /] ) pluripatent stem celis

PCR, Opti-XXpress/EDx profiles, Diagnostic e
Pathology, Microbiology, Microbiome

Gel started »

Aquatics Diagnostics

In vive preciinical study support: clinical pathalogy, anatomic pathalogy, bioanalysis Aquatic-specific diagnostics for routine health manitoring and quarantine testing

Get staried = Gel started »
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IDEXX BiOAnalytics Sl i L Sign out

IDEXX BioAnalytics B0

IDEXX BioAnalytics Client Portal

1) Samples and Services Submitter: IDEXX, BioAnalytics B
Samples and Services

Tool palette

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple
samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited
to a maximum of 500 samples.

+ Add a single row I:  Sequential number fill
) + ++ @0 & b3 2 =i (| [ Add services |
++ Add multiple rows > Undo : . , : _l ‘ ‘ - : ‘ :
o ) cllert i i i i i i i i i Appis i Aﬁiea’ i i i i i
il TraSh can / delete e D|Ct|0nary _D_| Sample Species* AddjID Investigator Building Area Room Rack Strain  Sex Date of Birth Plalced Other1 Other2 Other3 Otherd4 Services
. . ID* (DD-MMM-YY) Eai
#  Duplicate a row o Full page view (M)

1 0
1 Fill down a column

The i link in the column headers provides additional
glossary information.
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‘ Account Settings

Overview

Animal Health
Monitoring Orders

Option 1: Copy and paste or
manually type data

e Enter each animal as one line regardless of number of
sample types/tissues per animal. Add any other sample
information you need to identify your samples.

e Columns marked with an asterisk are required. Other
columns are optional.

e The most used demographic columns are:

o Client Sample ID*
o Species*
o Investigator

o Building
o Room
o Rack

o Strain

o,

Preclinical
@ Orders

Biologics & Cell
Health Orders

Aquatics Health
Monitoring Orders

\

BioAnalytics IDEXX oo Si
IDEXX BioAnalytics B0

IDEXX BioAnalytics

gn out

IDEXX BioAnalytics Client Portal

1) samples and Services  PAREETEITENHE RS

Submitter: IDEXX, BioAnalytics (&
Samples and Services
Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple

samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited
to a maximum of 500 samples.

+ ++ @ fﬂ ! lé b5 | & 8 Import Spreadsheet Add Services
- Cfiem! . i L - 4 : i : ‘ Approx ‘ Aﬁ?:ai : i i : :
m] | Sample Species* AddlID Investigator Building Area Room Rack Strain  Sex Date of Birth Placed Other1 Other2 Other3 Other4 Services
S * i -
D (DD-MMM-YY) RN
1 0

Cancel and Exit Order/Billing Details »
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IDEXX BioAnalytics BioAnalytics IDEXX oy o

nout
IDEXX BioAnalytics OO >'9

IDEXX BioAnalytics Client Portal

1) Samples and Services Submitter: IDEXX, BioAnalytics B
o Samples and Services
Option 2: Import
| Import Spreadsheet | gtttk bk
spreadsheet data

Mote: Only import from the provided spreadsheet template on this page, do not use custom spreadsheet formats.

Submissions are limited to a maximum ofruwg_
1 Download Spreadsheet Template .
e Ablank spreadsheet template is available in the pop-out ~ i - i i i i

| Date ¢ i i i i
= Appro:f Animal 2
WindOW once yOU C“Ck |mp0rt SpreadSheet. Choose File | No fjile chosen T l;;f::t‘;) Placed Other1 Other2 JOther3 Other4 Services
(DD-MMM-YY)
° CUStomlze Other COlumn headers- ds below you may tell us what you would like th olumn headers on your report to be called.
. A . Othgf Column 1 Column 2
e Upload data for a quick and easy submission. i .
Other Column 3 Other Column 4
Other 3 Other 4

Cancel and Exit Order/Billing Details »
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1) samples and Services  FZATINETETTINTEETS Submitter: IDEXX, BioAnalytics [

Samples and Services

Cells highlighted in yellow mean that you chose an option not currently in your user dictionary, Please
Tip: Enter and select at least one sample below that you'd like to apply a service (or a grou select those cells and click the "Add to User Dictionary® button (the & icon) or change your selected
samples. After selecting, click the "Add Services” button to choose services for those sam values. Tip: You can add multiple items at once to your dictionary by selecting multiple cells or even

Error checking and

o +++ 8@ 15 o |a|go
Dictionary Nl

- Animail i Approx 1 Collectio i i i i i i i i i
a Group ID b* Species* Date of Birth Date Strain Sex  Timepoint Source Other1 Other2 Other3 Otherd Services
(DD-MMM-YY)  (DD-MMM-YY)*
. . . . 1 Baseline Al mouse 31-Dec-24 TP1
e As you enter sample lnformatlon, you mlght notice our 2 Baseline A2 Tnolse 31-Dec-24 TP1
. 3 Baseline A3 mouse 31-Dec-24 TP1
embedded error checking. 4 Treament © B mouse 31-Dec 24 ™1
5 TP1
e This feature prompts you with dropdown options and 6

Treatment B2 mouse pec-
Unknown B3 mouse

You are about to add the following values to your

e Toremove the hlgh'lghtS and add a new entry to the dictionary. If you see a value you don't wish to add, please

close this confirmation and make the necessary changes.

highlights new entries not found in the Dictionary.

Dictionary, select the cell(s) or column(s) and click the A

Dictionary icon. Confirm by clicking Add to Dictionary.

) Add to Dictionary

Cancel and Exit Order/Billing Details »
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Aquatics Health
Monitoring Orders

Biologics & Cell
Health Orders

o,

&)

Preclinical
Orders

Anatomic Pathology
Orders

Overview

‘ Account Settings

@

Add services

» Select samples to which services will be added. To
select all, click in the checkbox at the top of the column.

e Check the box next to a sample to select it and click Add
Services.

Submitter: IDEXX, BioAnalytics (&

P—

Samples and Services

Tip: Enter and select at least one sample below that you'd like to apply a service {or a group of services) to. You may select multiple samples if the selected services will apply to multiple samples. After selecting, click the "Add Services”
button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a maximum of 500 samples.

+ +4+ @ & 1t L o ] | Import Spreadsheet | Add Services
i i i i i i i i i i i i i i i i
Client - ¥ - - M - ) ~ N Approx N A?‘:_::ﬂ N ) £ " ~
[B’ Sample Species* Addl D Investigator Building Area Room Rack Strain Sex Date of Birth Siteed Other 1 Other 2 Other 3 Other 4 Sedflices
-MMM-
{BD: MMV (DD-MMM-YY)
1 1 m
2 2 mouse
3 3 mMous:
1 »

Cancel and Exit Order/Billing Details »
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S .
N Overview G Account Settings An|rr_1a| Health
8
>/ Monitoring Orders

Select services

e Browse through our offering and choose a Service tile.
e To add a service:

o Select the sample type

o Select your Profile(s) or Service
o Select your Add-on(s)

o Click Add Selection

¢ You can continue to add services or close the window to
return to the sample grid and select new samples/move on.

Aquatics Health Biologics & Cell (%) Preclinical /;5\ Anatomic Pathology
Monitoring Orders Health Orders \_—_/ Orders U Orders

Browse Search |

Select a Service

Combination Services

Health Monitoring Quarantine Panels

PCR Panels

Standard Services e —— Serology Single Agents

s Sengee Agens

T~ Pathology/Histology Micrabiolog) Microblome

Your Custom Services PCR Panels

Select Sample Types, Profiles and Add-Ons

Add Selections

Select at least one
Sample Types
U Pry Oral Swab W
[ Environmental [
ClFeces Profiles Add-Ons
[ Pelt Swab ) REPLACE Trial Panel (] L Aerococeus viridans (PCR) 2]
1 REPLACE [] Altered Schaedler Flora (ASF) Bacteria Panel@ [ Bordetelfa bronchiseptica (PCR) (7]
O Tissues ] museuliand muris PCR E} Bordetella pseudohinziihinzii (PCR) L]
B e Panel [7] L Burkholderia gladiolf (PCR) (7]
= ) Mouse Parvo Plus PCR Panel (] [ Campylobacter coli (PCR) ]
() Other [} Parvo Panel [} ) campylobacter jejuni (PCR) @
L] L] chilermastix spp. (PCR) -]
[ Chlamydia muridarum (PCR) (7]
(] [ ehlarmydia spp. (PCR) (2]
@ [ citrobacter rodentium (PCR) -}
e [ elostridium difficile Panel (Toxin A and B)
(2] (feces) 2]
[ opti-Fecal Mouse Panel B 9 O Clostridium difficife Toxin A (PCR) 2]
[ opti-Fecal Mouse Panel ¢ L [ etostridiurm difficife Toxin B (PCR) L)
[} EDx Parasite Profile (] [ Clostridium perfringens Alpha Toxin (FCR) @
[ EDx Primary Profile (] [ Elostridium perfringens Enterotoxin (PCR) @
[} Opti-XXpress/EDx Mouse Prevalent Profile @ [ Clostridium piliforme (PCR) (7]
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REPLACE Trial Panel

Accepted Sample Types Test Included

Accepted Sample Types
[ ] [ ]
Service selection
Feces Accepted
Pelt Swab Accepted
¢ Click on the button beside a service to learn more e Accepted

including accepted sample type and the tests or assays e i
included.

e This will show you sample type information and services
included.




IDEXX BioAnalytics

Overview Account Settings Animal Health Aquatics Health Biologics & Cell % Preclinical Anatomic Pathology
g Monitoring Orders Monitoring Orders Health Orders U Orders Orders

1) Samples and Services Submitter: IDEXX, BioAnalytics =
Samples and Services
Tip: Enter and select at least one sample below that you'd like to apply a service {or a group of services) to. You may select multiple samples if the selected services will apply to multiple samples. After selecting, click the "Add Services®
button 1o choose services for those samples. Repeat as necessary for other sampl combinations. Submissions are limited to 8 maximum of 500 samples,
° ° Added Services (View/Edit/Delet Health MWW_ h
ReVI ew S e rvl ce S + ++ lﬁl fﬁ 1 H 0 5 Import Spreadsheet
e Client ! d L i i i
. . . IEI Sample Species* Addl ID Other 2 Other 3 Other 4 Services
e You can review and edit your services from the sample i
1 0O 1 mouse Profile Sample Type Affected Specimen Count _ Health Monitoring
g ri d . 2 o 2 mouse Advantage Comprehensive Plus (Oral Swab agents) Dry Oral Swab 3 _ Health Monitoring
3 ] 3 mouse Health Monitoring
e Click on the service category name in the right-hand
column for more detailed information.
e Click the badge above the sample grid next to Added
Services (View/Edit/Delete) to see all of the services for
that category and remove it from all the samples the
service is assigned to.
e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details. : l >
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Add Order/Billing Details

» Please fill all required fields marked with an asterisk.

* Please ensure your Bill-to address is included and is
correct.

e Enter submission details including study ID, purchase
order numbers (POs), special instructions, quote number,
etc.

e Continue by clicking the Submission Review button.

Aquatics Health
Monitoring Orders

Biologics & Cell % Preclinical
Health Orders U Orders

Anatomic Pathology
Orders

E—

Order Details
Payment Info

Payment Type* |-Emef PO Number v.
Purchase Order* ' [
Quote Number * |

Study Director ’ | v

Shipping Info

Ship Date* * |17-Dec-24 _
Ship to Lab* * | West Sacramento, Californi: ~

Carrier Type 4 |_ el
Case Info

Study ID [

submission Name | |

Order/Billing Details

Send Invoice/Charges To
IDEXX Intercompany Billing
4011 Discovery Drive
Columbia, MO 65201
us

Edit Billing Info

Separate case for each animal (i.e, patient records)? If No is selected, all results will display on the same report. * '

Cies @No
Dilute short samples? * '
Oves ONo

Are you aware of any potential human health hazards,

with these

s @i

Sl e T « Samples and Services Cancel and Exit Save and Exit
Speoial Test Instructions

Submitter: \DEXX, BioAnalytics &

Submission Review »
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T P

Submission Review

Please review the following infermation before confirming your order. If anything is incorrect, please go back to a previous step and fix before submitting.

o o .
Submission review

IDEXX BioAnalytics | - —4

e This screen provides a final overview of your submission. Case Submission Packing Slip

e If everything is correct, click Submit to complete your

Send Report To: Bill To:
IDEXX, BioAnalytics IDEXX Intercompany Billing
(0] |’d er. ME 04092 United States 4011 Discovery Drive
BioAnalyticsIDEXX@idexx.com.invalid Columbia, MO 65201 US
o . . . . .
If anything needs to be adjusted, you can edit by clicking R T m— B —
e . Ship to Lab: West Sacramenta, California Quote Number:
Order/Bllllng Details. Species: mouse Total #of Animal IDs: 6
. . . Facility: ALL Separate Cases: Mo
o I f yo u wa nt to (o]0] nt nue | ate r, Cl IC k Save an d EX |t . Services Requested: Comprehensive Chemistry 6006,C Reactive Protein- Mouse Infectious Agent / Health Hazards:
Comments: Dilute Short Samples: No
o You can resume this case from the Order History Spl Tacririos Adond Surgh srmeton
menu.
Group ID Species Collection Date Other 1 rvices
1 Baseline mouse 31-Dec-24 ™ Fhuid Chemigtry: Comprenensive Chemésiry 5006 | C Reaetive Pratein
Muouse
2 Baseline AZ mouse 31-Dec-24 TP1 Nk HNEYy; 0 Fipmchive Prsiein: kit § Corptehanatie
Chemistry 6006

3 Baseline A% mouse 31-Dec-24 bl Fluid :.emuuy Comprehensive Chemistry 6006 | C Reactive Protein
4 Treatment B1 mouse 31-Dec-24 TP1 Fhuid Chamistry: C Reactive Protein Mouse | Comprehensive

« Order/Billing Details
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PALEI TR BN 3) Submission Review Submitter:IDEXX, BioAnalyties [

Submission Review

Order Confirmation Number: 241217-1229-G

[ ] ]
o r d e r C o n fl r m a t l o n ‘Your order has been submitted! Please use the "View" button to print out your order summary and include it with your shipment, This PDF has also been emailed to you (please allow up to 15 minutes for delivery). Please follow

the shipping and sample instructions available here.

° Once you C||Ck Submlt you W|” recewe an Order {Using the "View" button will open a pdf in a new window that you can use to print or save.)
Confirmation Number. —
. . . . . IDEXX BioAnalytics —
 Please view and print your case submission packing slip. v ID=RX
Include a copy of the packing slip inside the box with Gosnsubnksion Recking:cip
Order Confirmation Number: 241217-1229-G
your Samples' Send Report To: Bill To:
H IDEXX, BioAnalytics IDEXX Intercompany Billing
e For any changes after you have received an order et e 4071 Dl YK
X X BioAnalytics| DEXX@idexx.com.invalid Columbia, MO 65201 US
confirmation, please contact us at
Shipping Date: 12/17/2024 Purchase Order: 123456
idexxbioanalytics@idexx.com to modify your TR e
. . Facility: ALL Separate Cases: No
S u b m I S S I O n N Services Requested: Comprehensive Chemistry 6006,C Reactive Protein- Mouse Infectious Agent / Health Hazards:
Comments: Dilute Short Samples: No
Special Test Instructions: Additional Sample Information;
Group ID Animal ID Specles Collection Date Other 1 ‘Sample Types and Services
1 Baseline m mouse 31-Dec-24 ™ Pl ot sempmheis et k1 Botcbe ol
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IDEXX BioAnalytics Client Portal

View your order history

Canvenierily view a summary of your arder history, gathering valuable insights inio your account activity.
Nead ta chnge o order? Phie Submit & Change Request foem.

Cumently viewing ordes histoey for: DEXX, BloAnalytics - ALL

Using templates and clones —_—

Fiter

Oridy Show Named Subméssions

Submission
* Click Order History in the navigation bar. i [ i [ i [ s o i ) e [ S— ) S
. . . . @ Subminied 25040302424 04/03/2025 ! 1 0400372025 e e 04/03/2025
» Determine which submission template you want to clone. : .
. o . @ @ =) Incornplete 03/20/2025 0 0 e e 06/20/2025 m
¢ Click Clone button to create a new submission with pre- = - — e .
. o m m = Incomplete 03/20/2025 1 8 0372072025 e e 03/20/2025 m
populated sample and service data from the original oo O — —— ‘ - B s g
template. @ m C: Incomnplete 031872025 [ 1 ::;::’."'“ ?;:’:'"'“ 03/18/2025 m
@ @ ) Incomplate 0371472025 3 1 :;?:r:.ﬂ“ ?;E‘:\t:d"'“ 03/14/2025 m
. . . . m () Incommplete 03/07/2025 [ 1 ?'“::""'“ f"‘:‘(’:‘"'“ 0310712025 m
Hint: Templates can be created to provide a simple 3-Click & — —— —

(" Cortrun (" oo | =) Incomplete 03/07/2025 0 1 el S 0310712025 (" oaee ]
method to set up submissions that occur repeatedly, whether o o O _— I ‘ — s gy
weekly, monthly, quarterly, etc. Templates can be named O O O ol wourzs 2 ‘ oz Snnes ol . )
based on user’s preference. S O © it bR 3 v oo e G

(r—, = ) Incomplete 0342025 2 1 SN e oam4/2028 —
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IDEXX BioAnalytics BioAnalyties IDEXX 001 g1q1 out

IDEXX BioAnalytics BH

IDEXX BioAnalytics Client Portal

Place an order

Welcome BioAnalytics
to your IDEXX
BioAnalytics Dashboard

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission.

Easily submit test requests, such as blood chemistry profiles and hematology tests,
securely and efficiently, streamlining the process to reduce administrative burdens.
This portal allows you to easily track the status of your submissions, receive

electronic reports, and access a comprehensive view of your order history.

‘ —— Place an Order




IDEXX BioAnalytics
. ; »2\ Animal Health Aquatics Health Biologics & Cell Preclinical @ Anatomic Pathology
Overview ‘ Account Settings Qﬂ_/ Monitoring Orders Monitoring Orders Health Orders @ Orders Orders

% BioAnalytics

IDEXX BioAnalytics Client Portal

Let's start your order

Pleaze select the tesiing option that meets your research needs,

S e r"i c e t y p e s el e c t i o n Your order is being placed with this account. | IDEXX, BioAnalytics

Select a submission type to begin:
e Aquatic Diagnostics
o Diagnostics and screening services
o Zebrafish, Axolotl, Xenopus, and other aquatic

Biolegics and Cell He

Authentication, characterization, and contamination detection for cell lines, xenograft tumors, and

Environmental and sentinel pathogen survedlance for routine monitoning, disease detection and quarantine
pluripatent stem celis

species testing
Get started =
Gel started »

Aquatics Diagnostics

In viva preclinical study support: clinical pathalogy, anatomic pathalogy, bisanalysis Aguatic-specific diagnastics fos rowtine health monitoring and quarantine testing
Get staried = Gel started »




IDEXX BioAnalytics
e L CE

Tool palette

+ Add a single row 1}

++ Add multiple rows 2
e Trash can / delete @
#  Duplicate a row o

1 Fill down a column

Sequential number fill
Undo

Dictionary

Full page view

The i link in the column headers provides additional

glossary information.

Aquatics Health Biologics & Cell % Preclinical @ Anatomic Pathology
Monitoring Orders Health Orders U Orders Orders

IDEXX BiOAnalytics Sl i L Sign out

IDEXX BioAnalytics B0

IDEXX BioAnalytics Client Portal

1) samples and Services  PATIETEITINT E RS Submitter: IDEXX, BioAnalytics (&

Samples and Services

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple
samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited
to a maximum of 500 samples.

+]++][a]l®] [1]u] [o] (& [m

i i i i i £ i i i i i Date i i i i
o Client Approx e
D| Sample Species* AddjID Investigator Building Area Room Rack Strain  Sex Date of Birth Placed Other1 Other2 Other3 Other4 Services
S j* i -
1D (DD-MMM-YY) (ODMMMYY)

1 W]




IDEXX BioAnalytics
‘ Account Settings

Animal Health
Monitoring Orders

P
Overview @

Option 1: Copy and paste or
manually type data

e Enter each animal as one line regardless of number of
sample types/tissues per animal. Add any other sample
information you need to identify your samples.

e Columns marked with an asterisk are required. Other
columns are optional.

e The most used demographic columns are:

o Client Sample ID*
o Species*

o Investigator

o Building

o Room

o Rack

@ Anatomic Pathology
Orders

Biologics & Cell
Health Orders

o, e
Aquatics Health = Preclinical
Monitoring Orders Orders

BioAnalytics IDEXX oo Si
IDEXX BioAnalytics B0

IDEXX BioAnalytics

gn out

IDEXX BioAnalytics Client Portal

1) samples and Services  PAREETEITENHE RS

Submitter: IDEXX, BioAnalytics (&

Samples and Services
Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple

samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited
to a maximum of 500 samples.

+ ++ @ fﬂ ! lé b5 | & 8 Import Spreadsheet Add Services
- Cfiem! . i L - 4 : i : ‘ Approx ‘ Aﬁ?:ai : i i : :
m] | Sample Species* AddlID Investigator Building Area Room Rack Strain  Sex Date of Birth Placed Other1 Other2 Other3 Other4 Services
S * i -
D (DD-MMM-YY) RN
1 0

Cancel and Exit Order/Billing Details »




IDEXX BioAnalytics

. . 2\ Animal Health Aquatics Health Biologics & Cell Preclinical @ Anatomic Pathology
AT ‘ ateellluAs ik ‘ @ Monitoring Orders Monitoring Orders Health Orders @ Orders Orders

IDEXX BioAnalytics BioAnalytics IDEXX oy o

nout
IDEXX BioAnalytics OO >'9

IDEXX BioAnalytics Client Portal

1) Samples and Services Submitter: IDEXX, BioAnalytics B
o Samples and Services
Option 2: Import
| Import Spreadsheet | gtttk bk
spreadsheet data

Mote: Only import from the provided spreadsheet template on this page, do not use custom spreadsheet formats.

Submissions are limited to a maximum ofruwg_
1 Download Spreadsheet Template .
e Ablank spreadsheet template is available in the pop-out ~ i - i i i i

| Date ¢ i i i i
= Appro:f Animal 2
WindOW once yOU C“Ck |mp0rt SpreadSheet. Choose File | No fjile chosen T l;;f::t‘;) Placed Other1 Other2 JOther3 Other4 Services
(DD-MMM-YY)
° CUStomlze Other COlumn headers- ds below you may tell us what you would like th olumn headers on your report to be called.
. A . Othgf Column 1 Column 2
e Upload data for a quick and easy submission. i .
Other Column 3 Other Column 4
Other 3 Other 4

Cancel and Exit Order/Billing Details »




IDEXX BioAnalytics
. ; »2\ Animal Health Aquatics Health Biologics & Cell Preclinical @ Anatomic Pathology
Overview ‘ Account Settings Qﬂ_/ Monitoring Orders Monitoring Orders Health Orders @ Orders Orders

1) Samples and Services Submitter: IDEXX, BioAnalytics =

Samples and Services

Cells highlighted in yellow mean that you chose an option nat curently in your user dictionary. Please select those
- Tip: Enter and select at least one sample below that you'd like to apply a service (of a group of services) cells and click the "Add to User Dictionary” button (the @ icon) or change your selected values. Tip: You can add
r r O r c e c l n g a n click the "Add Services™ button to choose services for those samples. Repeat as necessary for other sa iy Hiared ot cE besiyols, clScrdry Dy el i) rsityse celsior, even ertic CONTRE
Dicti +++[nj@ [1]u [o [a| & e
l Ctl o n a ry ol l!’ i i f i i i i i o i Date | i i i i
en prox
@ Sample Species* AddlID | Investigator  Building Area = Room Strain Sex Date of Birth ::-::::dl Other 1 Other2  Other3 Otherd Services
1D+ -ARM-YY)
. . . . (DD-MMM-YY)
e As you enter sample mformatlon, you mlght notice our ; | el SStchah Vot Gise
. 2 [ ZF2 zebrafish Low Dose
embedded error CheCkIng' 3 [ ZF3 zebrafish * You are about to add the following values to your Medium Dose
. . . 4 r ZF4 zebrafish * dictionary. If you see a value you don't wish to add, please Medium Dose
° Th|S feature prompts you Wlth dropdown OptlonS and 5 L ZF5 zebrafish " close this confirmation and make the necessary changes. Control
. . . . .. L [ ZF6 zebrafish v
highlights new entries not found in the Dictionary. Other 1: Control

e To remove the highlights and add a new entry to the

) Add to Dictionary

Dictionary, select the cell(s) or column(s) and click the
Dictionary icon. Confirm by clicking Add to Dictionary.

Cancel and Exit Order/Billing Details »




IDEXX BioAnalytics
. ; »2\ Animal Health Aquatics Health Biologics & Cell Preclinical @ Anatomic Pathology
Overview ‘ Account Settings ‘ (ﬂ_/ Monitoring Orders Monitoring Orders Health Orders @ Orders Orders

Samples and Services

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple samples. After selecting,
click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a maximum of 500 samples.

Add services

+ ++ ] @ I 1 9 e} & [ Import Spreadsheet
e Select Samp|es to which services will be added. To sample  Species* | AddlID Investigator Building Area  Room  Rack | Strain  Sex  Dateof Birth Plalt::j Other 1 Other2 Other3 Otherd Shrvices
| o (DD-MMM-YY)
. . o (DD-MMM-YY)
select all, click in the checkbox at the top of the column. 1 1 s Low Dose
3 . 2 ZF2 zebrafis Low Dose
e Check the box next to a sample to select it and click Add 3 2F3 | zebrafs Medium Dose
4 ZF4 zebrafis Medium Dose
Services 5 ZFS zebrafish Control
: ] | ZF6 zebrafish Control

Cancel and Exit Order/Billing Details »




IDEXX BioAnalytics
Overview Anlmal Health Aqua.mc.s Health Biologics & Cell (@) Preclinical <2 Anatomic Pathology
Monitoring Orders Monitoring Orders Health Orders \__/ Orders Orders

Browse Search

Select a Service

Standard Services 1= T PathogyHistology

Select services

Your Custom Services PCR Panels

* You can search by service code or browse through our Select Sample Types, Profiles and Add-Ons

offering.

Select at least one

e To add a service:

o Select your Profile(s) or Service and Add-Ons et

[ Environmental Select at least one
(]
o Select the sample type il e R
. . O T [JFish SLOM (screening less often [ Aeromanas hydrophila 7]
o Click Add Selection DL:,:J:S e microorganisms) PCR panel ] (I Edwardsiella ictaluri 2]
. . . Clother I Fish SMOP (screening more often pathogens) (O Flavobacterium columnare ]
e You can continue to add services or close the window to PCR Panc] o Olichthyophthirius multfiis ©
LI Mycobacterium PCR Fanel @ [infectious spleen and kidney necrosis virus
. )
return to the sample grid and select new samples/move on. et e Ao N e -
) other [ mycobacterium chelonae [
(I Mycobacterium fortuitum (7]
[ Mycobacterium gordonae (]
CIMycobacterium haemaophilum L]
[ Mycobacterium marinum @
[ Mycobacterium peregrinum @
= : @

[ Myxicium straisingeri L]
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. . »2\ Animal Health Aquatics Health Biologics & Cell ) Preclinical <2 Anatomic Pathology
Overview \@ Account Settings (&) Monitoring Orders Monitoring Orders Health Orders (? Orders Orders

Zebrafish Comprehensive PCR Panel

Accepted Sample Types Test inchuded

Accepted Sample Types

Service selection

Feces Accepled
REPLACE Accepled
¢ Click on the button beside a service to learn more Tissues PR

including accepted sample type and the tests or assays Wil el Ancepted

. Other Accepted
included.

e This will show you sample type information and services

included.




IDEXX BioAnalytics
‘ Account Settings

Overview

@

Review services

e You can review and edit your services from the sample
grid.

e Click on the service category name in the right-hand
column for more detailed information.

e Click the badge above the sample grid next to Added
Services (View/Edit/Delete) to see all of the services for
that category and remove it from all the samples the
service is assigned to.

e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details.

Animal Health
Monitoring Orders

Aquatics Health
Monitoring Orders

S

Preclinical
Orders

Biologics & Cell
Health Orders

=

Anatomic Pathology
Orders

SY—

Samples and Services

Submitter:|DEXX, Bioanalytics [

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may sefect multiple samples if the selected services will apply to multiple samples. After selecting,
click the "Add Services' button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a maximum of 500 samples.

Added Services (View/Edit/Deletd PCR Panels h
+ +4 @ & 1 I 5] & 8
cnern! f [ i i t £ f '3 i Approx i A':::; !
’Ei Sample  Specles* | AddlID  Investigator Building Area Room  Rack | Straln | Sex Date of Birth Bincod Other 1
0+ (DD-MMM-YY) (DD-MMMYY)
1 O IF1 zebrafish Low Dose
2 O ZF2 zebrafigh = Dok
3 Dz zebref PCR Panels Profiles for Submission L ose
4 (H | ZF4 zebraf urmgDose
5 ] ZF3 zebrafigh Profile g e Type Al Specimen Count ol
6 O ZF6 zebrafigh Zebrafish Comprehensive PCR Panel Whale animal {not live) 6 I‘_lglete i

Cancel and Exit

Import Spreadsheet

i i i

Other 2 Other3  Other 4 Services

|

Order/Billing Details »
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. . 2\ Animal Health Aquatics Health Biologics & Cell Preclinical @ Anatomic Pathology
AT ‘ ateellluAs ik @ Monitoring Orders Monitoring Orders Health Orders @ Orders Orders

LI 2) ot peats Submitter: IDEXX, BioAnalytics ()
Order/Billing Details
Add Order/Billing Details _
Order Details
X . . . X Payment Info
» Please fill all required fields marked with an asterisk.
. L. ) Payment Type* [Pay by credit card vl Send Involce/Charges To ©
» Please ensure your Bill-to address is included and is Quoteburmbar’ | J B s Bl
correct. Ccolumbia, MO 65201
us
e Enter submission details including study ID, purchase S
order numbers (POs), special instructions, quote number,
Shipping Info
etc.
. .. .. . Ship Date* ' 18-Dec-24
e Continue by clicking the Submission Review button. , s |
Ship to Lab* Columbia, Missouri »-]
Carrier Type ' v
Case Info
Study 1D ]
Submission Name i |




IDEXX BioAnalytics
. ; »2\ Animal Health Aquatics Health Biologics & Cell Preclinical @ Anatomic Pathology
Overview ‘ Account Settings Qﬂ_/ Monitoring Orders Monitoring Orders Health Orders @ Orders Orders

3) submission Review Submitter:|IDEXX, BioAnalytics [

Submission Review

Please review the following information before confirming your order. If anything Is Incorrect, please go back to a previous step and fix before submitting.

Submission review

IDEXX BioAnalytics

e This screen provides a final overview of your submission. Gese Siibrmission Packing Sl

e If everything is correct, click Submit to complete your

Send Report To: Bill To:
order. = bisgcaisions e
. . . . . BloAnalytics| DEXX@ide:or.com.invalid Columbia, MO 65201 US
 If anything needs to be adjusted, you can edit by clicking
I . Shipping Date: 12/18/2024 Purchase Order: Pay by credit card
Order/B|”|ng DetaI|S. Ship to Lab: Columbia, Missour Quote Number:
. . . Species: zebrafish Total # of Samples: &
 If you want to continue later, click Save and Exit. Faclity: ALL Separate Cases: No
. . Services Zebrafish Comp ive PCR Panel Infectipus Agent / Health Hazards:
o You can resume this case from the Order History o Additional Sample Information:

Special Test In Whole Animal - not live

menu.

Chient Sample D Species Other 1 Sample Types and Services

1 ZF1 zebrafish Low Dose Whale Animalingt | PCR Pl Zebeafish Com

(5]

zebrafish Low Dose Whele Animal fnat PR Passtle: Zebeafish

ZF2
« Order/Billing Details
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3) submission Review Submitter: IDEXX, BioAnalytics [E

Submission Review

Order Confirmation Number: 241218-0826-H

Your order has been submitted! Please use the "View" button to print out your order summary and include it with your shipment. This PDF has also been emailed to you (please
allow up to 15 minutes for delivery). Please follow the shipping and sample instructions available here

Order Confirmation

View

(Using the “View" button will open a pdf in a new window that you can use to print or save.)

e Once you click Submit you will receive an Order

Confirmation Number. IDEXX BioAnalytics F )04

e Please view and print your case submission packing slip.
. L . Case Submission Packing Slip
Include a copy of the packing slip inside the box with
Order Confirmation Number: 241218-0826-H

your samples.

For any changes after you have received an order

confirmation, please contact us at
idexxbioanalytics@idexx.com to modify your

submission.

Send Report To:
IDEXX, BioAnahylics
ME 04092 United States
BioAnalyticsIDEXX@idexx.com.invalid

Shipping Date: 12/18/2024

Ship to Labc Columbia, Missouri

Specles: zebrafish

Facility: ALL

Services Requested: Zebrafish Comprehensive PCR Panel
Comments:

Special Test Instructions:

Bill To:

IDEXX Intercompany Billing
4011 Discovery Drive
Columbia, MO 65201 US

Purchase Order: Pay by credit card
Quote Number:

Total # of Samples: &

‘Separate Cases: No

Infectious Agent / Health Hazards:
Additional Sample Information:
Whole Animal - not live



mailto:idexxbioanalytics@idexx.com

IDEXX BioAnalytics
. ; »2\ Animal Health Aquatics Health Biologics & Cell Preclinical @ Anatomic Pathology
Overview ‘ Account Settings Qﬂ_/ Monitoring Orders Monitoring Orders Health Orders @ Orders Orders

IDEXX BioAnalytics Client Portal

View your order history

Canvenierily view a summary of your arder history, gathering valuable insights inio your account activity.
Nead ta chnge o order? Phie Submit & Change Request foem.

Cumently viewing ordes histoey for: DEXX, BloAnalytics - ALL

Using templates and clones —_—

Fiter

Oridy Show Named Subméssions

Submission
* Click Order History in the navigation bar. i [ i [ i [ s o i ) e [ S— ) S
. . . . @ Subminied 25040302424 04/03/2025 ! 1 0400372025 e e 04/03/2025
» Determine which submission template you want to clone. : .
. o . @ @ =) Incornplete 03/20/2025 0 0 e e 06/20/2025 m
¢ Click Clone button to create a new submission with pre- = - — e .
. o m m = Incomplete 03/20/2025 1 8 0372072025 e e 03/20/2025 m
populated sample and service data from the original oo O — —— ‘ - B s g
template. @ m C: Incomnplete 031872025 [ 1 ::;::’."'“ ?;:’:'"'“ 03/18/2025 m
@ @ ) Incomplate 0371472025 3 1 :;?:r:.ﬂ“ ?;E‘:\t:d"'“ 03/14/2025 m
. . . . m () Incommplete 03/07/2025 [ 1 ?'“::""'“ f"‘:‘(’:‘"'“ 0310712025 m
Hint: Templates can be created to provide a simple 3-Click & — —— —

(" Cortrun (" oo | =) Incomplete 03/07/2025 0 1 el S 0310712025 (" oaee ]
method to set up submissions that occur repeatedly, whether o o O _— I ‘ — s gy
weekly, monthly, quarterly, etc. Templates can be named O O O ol wourzs 2 ‘ oz Snnes ol . )
based on user’s preference. S O © it bR 3 v oo e G

(r—, = ) Incomplete 0342025 2 1 SN e oam4/2028 —
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IDEXX BioAnalytics BioAnalyties IDEXX 001 g1q1 out

IDEXX BioAnalytics BH

IDEXX BioAnalytics Client Portal

Place an order
Welcome BioAnalytics
to your IDEXX
BioAnalytics Dashboard

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission.

Easily submit test requests, such as blood chemistry profiles and hematology tests,
securely and efficiently, streamlining the process to reduce administrative burdens.
This portal allows you to easily track the status of your submissions, receive

electronic reports, and access a comprehensive view of your order history.

‘ —— Place an Order




IDEXX BioAnalytics
. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’
OB ‘ ateellUR ik @ Monitoring Orders ‘ @ Monitoring Orders Health Orders @ Orders Orders

% BioAnalytics

IDEXX BioAnalytics Client Portal

Let's start your order

[ ] [ ]
S e rv‘ c e t e s el e c t l o n Pleaze select the testing option that meeta your research needs,
Your order ks being placed with this account: IDEXX, BioAnalytics

Select a submission type to begin:
» Biologics and Cell Health
o Cell line authentication and pathogen screening
o IMPACT, h-IMPACT, Sterility testing, CellCheck,
ConfirmPDX, Endotoxin testing, iCS-digital™ PSC

Biolegics and Cell He

Authentication, characterization, and contamination detection for cell lines, xenograft tumors, and

Environmental and sentinel pathogen survedlance for routine monitoning, disease detection and quarantine
pluripatent stem celis

Get started »

Gel started »

testing

Aquatics Diagnostics

In vive preciinical study support: clinical pathalogy, anatomic pathalogy, bioanalysis Aquatic-specific diagnostics for routine health manitoring and quarantine testing

Get staried = Gel started »




IDEXX BioAnalytics
Overview

Tool palette

+ Add a single row 1}

++ Add multiple rows 2
e Trash can / delete @
#  Duplicate a row o

1 Fill down a column

‘ Account Settings

Animal Health
Monitoring Orders

@

Sequential number fill
Undo

Dictionary

Full page view

The i link in the column headers provides additional

glossary information.

Biologics & Cell % Preclinical
Health Orders U Orders

Aquatics Health
Monitoring Orders

Anatomic Pathology
Orders

S

BioAnalytics IDEXX oo Si
IDEXX BioAnalytics B0

IDEXX BioAnalytics

gn out

IDEXX BioAnalytics Client Portal

—

Submitter: IDEXX, BioAnalytics (&)
Samples and Services
Tip: Enter and select at least one sample below that youd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple

samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a
maximum of 500 samples,

+ | ++ | @O| A 1| 1 2 & O Import Spreadsheet Add Services
| Client 4 y : : ; " 4 " P approx ,q:ia;t:al i : : : f ; :
! 0| Sample Species Addl IR Investigator Building Area Room Rack Strain  Sex  Date of Birth Placed Cell Line ATCC # Other 1 Other2 Other3 Other 4 Services
I+ (DD-MMM-YY)
(DD-MMM-YY)




IDEXX BioAnalytics

P ™ .
Animal Health
) . /s
Overview ‘ Account Settings @ Monitoring Orders

Option 1: Copy and paste or
manually type data

e Enter each sample as one line. Add any other sample
information you need to identify your samples.
e Columns marked with an asterisk are required. Other
columns are optional.
e The most used demographic columns are:
o Client Sample ID*
o Investigator

o Cell Line
o ATCC #
o Species

Aquatics Health Biologics & Cell % Preclinical Anatomic Pathology
Monitoring Orders Health Orders U Orders Orders

BioAnalytics IDEXX oo Si

IDEXX BioAnalytics IDEXX BioAnalytics OO >9" Ot

IDEXX BioAnalytics Client Portal

T St 060, Boniics

Samples and Services

Tip: Enter and select at least one sample below that youd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple
samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a
maximum of 500 samples,

+ ++ @ & 1{ 15 D & =
- c"en;' i i i i i f i i i Ao i A::;gﬂl i i i i i i i
| 0| Sample Species AddlID Investigator Building Area Room Rack Strain  Sex  Date of Birth Placed Cell Line ATCC # Other 1 Other2 Other3 Other4 Services
D+ (DD-MMM-YY)
(DD-MMM-YY)
1 (




IDEXX BioAnalytics

. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’
RS ‘ ateellUR ik @ Monitoring Orders @ Monitoring Orders Health Orders @ Orders Orders

IDEXX BioAnalytics BioAnalytics IDEXX oy o

nout
IDEXX BioAnalytics OO >'9

IDEXX BioAnalytics Client Portal

1) Samples and Services Submitter: IDEXX, BioAnalytics B
o Samples and Services
Option 2: Import
| Import Spreadsheet | gtttk bk
spreadsheet data

Mote: Only import from the provided spreadsheet template on this page, do not use custom spreadsheet formats.

Submissions are limited to a maximum ofruwg_
1 Download Spreadsheet Template .
e Ablank spreadsheet template is available in the pop-out ~ i - i i i i

| Date ¢ i i i i
= Appro:f Animal 2
WindOW once yOU C“Ck |mp0rt SpreadSheet. Choose File | No fjile chosen T l;;f::t‘;) Placed Other1 Other2 JOther3 Other4 Services
(DD-MMM-YY)
° CUStomlze Other COlumn headers- ds below you may tell us what you would like th olumn headers on your report to be called.
. A . Othgf Column 1 Column 2
e Upload data for a quick and easy submission. i .
Other Column 3 Other Column 4
Other 3 Other 4

Cancel and Exit Order/Billing Details »




IDEXX BioAnalytics

Overview

Error checking and
Dictionary

e As you enter sample information, you might notice our
embedded error checking.

e This feature prompts you with dropdown options and
highlights new entries not found in the Dictionary.

e To remove the highlights and add a new entry to the
Dictionary, select the cell(s) or column(s) and click the
Dictionary icon. Confirm by clicking Add to Dictionary.

et .
Animal Health
. /s
‘ Account Settings @ Monitoring Orders

% Preclinical Anatomic Pathology
U Orders Orders

Aquatics Health Biologics & Cell
Monitoring Orders Health Orders

Submitter:IDEXX, BioAnalytics [

P—

Samples and Services

Celis highlighted inyellow mean that you chese an option not currently in your user dictionary. Please

select those cells and click the "Add to User Dictionary” button (the & icon) or change your selected

values. Tip: You can add multiple items at once to your dictionary by selecting multiple cells or even entire
columns.

Tip: Enter and select at least one sample below that you'd like to apply a service (ora group o
samples. After selecting, click the “Add Services™ butlon to choose services for those sample:
maximum of 500 samples.

+ ++ 0@ ffé] 1 lé o & Import Spreadsheet
- Clieni i i i i i i Appiton i hg:a:al i i i { i i i
|D| |sample Species AddiID Investigator Building Area Room Rack Strain DateofBith .~  CellLine ATCC# Other1 Other2 Other3 Other4 Services
| D MMM-
o (DD-MMM-YY)

i o | HELA

2 O |2 e

- EEmE Confirm X

4 o |4

You are about to add the following values to your
dictionary. If you see a value you don't wish to add, please
close this confirmation and make the necessary changes.

Cell Line: MCF-7

>

Cancel and Exit Order/Billing Details »




IDEXX BioAnalytics
. : Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’
Overview ‘ Account Settings ‘ @ Monitoring Orders @ Monitoring Orders Health Orders @ Orders Orders

T St e Bokraics @

Samples and Services

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple
samples. After selecting, click the "Add Services™ button 1o choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a

A d d S e r‘,i c e S maximum of 500 samples.

+ ++ i} @I i 19 D & B Import Spreadsheet
* Select samples to which services will be added. To | clend . o e e R 'l
|@] Jsample, Species AddliD Investigator Building Area Room Rack Strain Sex DateofBinh MR CellLine ATCC# Other1 Other2 Other3 Otherd ervices
select all, click in the checkbox at the top of the column. ft'*\ (OD-MMMYY)
] (DD-MMM-YY)
. . 1 1 HELA
e Check the box next to a sample to select it and click Add : > 519
. 3 3 CHO
SerVICGS 4 4 canine MCF-7

Cancel and Exit Save and Exit Order/Billing Details »




IDEXX BioAnalytics

. Q : 4 Animal Health Aquatics Health Biologics & Cell \ Preclinical Anatomic Pathology
’ @ :a
Overview @ Account Settings (\ﬂ_/ Monitoring Orders Ry Monitoring Orders Health Orders (J Orders Orders

Browse Search

Select services

Standard Services CeliCheck (Cell Line

Authentication)
Microphysiological System
e Browse through our offering and choose a Service tile.
. Your Custom Services
¢ To add a service:
o Select the Sample type Select Sample Types, Profiles and Add-Ons
o Select your Profile(s) or Service Add Selections
o Select your Add-on(s) Solect ot east e .
o Click Add Selection Sample Types
. . . L cells Select at least one
¢ You can continue to add services or close the window to O Tumors
. ) Other Profiles Add-Ons
return to the sample grid and select new samples/move on. O ConfirmPDX ) O) Mycoplasmassp. )
) Human CellCheck 9 7] O ConfirmPDX (add-on) 2]
T [} Human CellCheck 9 Plus (w/ STAT-Myco sp.)@ [ IMPACT | PCR Profile (Mouse) 7]
[} Human CellCheck 16 LJ IMPACT Il PCR Profile (Mouse) (2]
[ Human Celicheck 16 Plus (w/ STAT-Myco ) IMPACT Il PCR Profile (Mouse) @
) IMPACT IV PCR Profile (Mouse) 7]
) Mouse CellCheck 19 I IMPACT V PCR Profile (Rat) 7]
) Mouse CellCheck 19 Plus (w/ STAT-Myco sp.) CJ IMPACT VI PCR Profile (Rat) e




IDEXX BioAnalytics

A 7>\ Animal Health Aquati Biologics & Cell ~\ Preclinical / A ic Pathol
. . , quatics Health iologics & Ce reclinica natomic Pathology
CESEY \@ sl S (\6/) Monitoring Orders \_"_/ Monitoring Orders Health Orders (\@_i,) Orders << Orders

Human CellCheck 16

Accepled Sample Types Test Inchuded Collection Instr

Service selection Accepted Sample Types

Accepled

Accepted

e Click on the button beside a service to learn more
including accepted sample type and the tests or assays i
included.

e This will show you sample type information and services

included.




IDEXX BioAnalytics

. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’
Overview ‘ ateellUR ik @ Monitoring Orders ‘ @ Monitoring Orders Health Orders @ Orders Orders

e R ods B

Samples and Services

Tip: Enter and select at least one sample below that you'd like 10 apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple samples. After selecting,

R E ‘ 'i E ‘ n ' s E r‘ 'i c E S click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited 1o a maximum of 500 samples

Added Services (View/Edit/Delete) | ColiCheck (Coll Line Authentication)™

i ; i + ++ @ @ I . S TE
* You can review and edit your services from the sample CellCheck (Cell Line Authentication) Profiles for Submissio * e

grid as well. Client : i

E’! Sample Specles  ARdl]  Profile Sample Type Affectad Specimen Count wrf Other3 Other 4 Services
e Click on the service category name in the right-hand o Human Celicheck 16 Cells !
. . . 1 o |1 CeliCheck (Cel Line Authentication)
column for more detailed information. : 0 |2 SRRy v . O TR Caicheck (Cal Lie utharncaion)
. 3 L 3

 Once all your samples are added and assigned the X : il e

services needed, continue to Order/Billing Details.

o

Cancel and Exit Order/Billing Details




IDEXX BioAnalytics

. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’
RS ‘ ateellUR ik @ Monitoring Orders ‘ @ Monitoring Orders Health Orders @ Orders Orders

Order Details

Add Order/Billing Details Pt

Payment Type* [Enter PO Mumber - Send Invoice/Charges To '
I IDEXX intercompany Billing

. . . . . Purchase Order ‘ = 4011 Discovery Drive
» Please fill all required fields marked with an asterisk. Quote Number Columbia, MO 65201
us
* Please ensure your Bill-to address is included and is
Edit Billing Info
correct.
.. . . Shipping Info
e Enter submission details including study ID, purchase , _
Ship Date* ' |18-Dec-24
order numbers (POs), special instructions, quote number, ShiptoLabs ¢ [Columbia, Missour =
etc. piatn | =
e Continue by clicking the Submission Review button. Case Info
Study 1D *
Submission Name *
Client Case Mumber

Separate case for each animal (e, patient records)? If Mo is selected, all results will display on the same report. *

e Wk

P« Samples and Services [EES—. Cancel and Exit o Save and Exit

Submission Review »




IDEXX BioAnalytics
‘ Account Settings

Animal Health
Monitoring Orders

Biologics & Cell
Health Orders

Overview

;} =, Aquatics Health % Preclinical
Q-/ & Monitoring Orders U Orders

Anatomic Pathology
Orders

E—

Submitier: IDEXX, BioAnalyiics B
Submission Review

Submission review

, . . _ o IDEXX BioAnalytics -4
e This screen provides a final overview of your submission.
L . . Case Submission Packing Slip
e If everything is correct, click Submit to complete your
Send Repornt To: Bill Te:
o rd e r IDEXX, BloAnalytics IDEXX Intercompany Billing

 If anything needs to be adjusted, you can edit by clicking
Order/Billing Details.

Please review the following information before confirming your order. If anything |s incorrect, please go back to a previus step and fix before submitting

ME 04062 Unfted S1ates
BloanalyticsIDEXX @idexx.com. invalid

Shipping Date: 1271872024
Ship to Lak: Colurnbia, Missouri

40171 Digcovery Drive
Columbia, MO 65201 US

Purchase Order: 123455789

Quote Number:
Species; Tatal # of Samphes: 4
 If you want to continue later, click Save and Exit. Fecc AL Separsie Oaees: Ho

o You can resume this case from the Order History

Services Requested: Human CeliCheck 16
Comments:
Spacial Test Instructions:

Infectious Agent f Health Hazards:
Additional Sample Information:

menu.
Client Sample 2 Coll Ling
L 1 HELA Cela oliChec (Coll Line Aufhentication): Human CelChedk 18
2 2 sta ceta bobichuc (CollLine Ausansication) Human Celicheck 16
3 3 CHO cal obChnct (Coll Line Aussentscation]: Hamman CHIChack 16
> 4 MCF-7 col ) AT T e

€ Order/Billing Details

Cancel and Exit




IDEXX BioAnalytics

. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’
Overview ‘ Account Settings @ Monitoring Orders A Monitoring Orders Health Orders (?) Orders << Orders

3) Submission Review Submitter: IDEXX, BioAnalytics B

Submission Review

Order Confirmation Number; 241218-0811-Q

Order Confirmation

Your order has been submitted! Please use the "View" button to print out your order summary and Include [t with your shipment. This PDF has also been emailed to you (please allow up to 15 minutes for delivery). Please
follow the shipping and sample instructions available here.

e Once you click Submit you will receive an Order

{Using the "wiew" bution will apen a pdf in a new window that you can use to print or save )

Confirmation Number.

e Please view and print your case submission packing slip. IDEXX BioAnalytics

Include a copy of the packing slip inside the box with
Case Submission Packing Slip

your samples. Order Confirmation Number: 241218-0811-Q

e For any changes after you have received an order Send Report To: il T
. X IDEXX, BioAnalytics IDEXX I_mmcompaﬂy Billing
confirmation, please contact us at T bt oo oo
idexxbioanalytics@idexx.com to modify your S PTRERE I
. . Ship to Lab: Columbia, Missouri Quaoite Number:

submission. Specles: Total #of Samples: 4
[Facility: ALL Separate Cases: No
Services Requested: Human CellCheck 16 Infectious Agent / Health Hazards:
Comments: Additional Sample Information:

Special Test instructions:



mailto:idexxbioanalytics@idexx.com

IDEXX BioAnalytics

. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’
Overview ‘ ateellUR ik @ Monitoring Orders Monitoring Orders Health Orders @ Orders Orders

IDEXX BioAnalytics Client Portal

View your order history

Canvenierily view a summary of your arder history, gathering valuable insights inio your account activity.
Nead ta chnge o order? Phie Submit & Change Request foem.

Cumently viewing ordes histoey for: DEXX, BloAnalytics - ALL

Using templates and clones —_—

Fiter

Oridy Show Named Subméssions

Submission
* Click Order History in the navigation bar. i [ i [ i [ s o i ) e [ S— ) S
. . . . @ Subminied 25040302424 04/03/2025 ! 1 0400372025 e e 04/03/2025
» Determine which submission template you want to clone. : .
. o . @ @ =) Incornplete 03/20/2025 0 0 e e 06/20/2025 m
¢ Click Clone button to create a new submission with pre- = - — e .
. o m m = Incomplete 03/20/2025 1 8 0372072025 e e 03/20/2025 m
populated sample and service data from the original oo O — —— ‘ - B s g
template. @ m C: Incomnplete 031872025 [ 1 ::;::’."'“ ?;:’:'"'“ 03/18/2025 m
@ @ ) Incomplate 0371472025 3 1 :;?:r:.ﬂ“ ?;E‘:\t:d"'“ 03/14/2025 m
. . . . m () Incommplete 03/07/2025 [ 1 ?'“::""'“ f"‘:‘(’:‘"'“ 0310712025 m
Hint: Templates can be created to provide a simple 3-Click & — —— —

(" Cortrun (" oo | =) Incomplete 03/07/2025 0 1 el S 0310712025 (" oaee ]
method to set up submissions that occur repeatedly, whether o o O _— I ‘ — s gy
weekly, monthly, quarterly, etc. Templates can be named O O O ol wourzs 2 ‘ oz Snnes ol . )
based on user’s preference. S O © it bR 3 v oo e G

(r—, = ) Incomplete 0342025 2 1 SN e oam4/2028 —




IDEXX BioAnalytics
. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’
Overview ‘ Account Settings @ Monitoring Orders ‘ @ Monitoring Orders ‘ Health Orders = Orders Orders

IDEXX BioAnalytics BioAnalyties IDEXX 001 g1q1 out

IDEXX BioAnalytics BH

IDEXX BioAnalytics Client Portal

Place an order

Welcome BioAnalytics
to your IDEXX
BioAnalytics Dashboard

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission.

Easily submit test requests, such as blood chemistry profiles and hematology tests,
securely and efficiently, streamlining the process to reduce administrative burdens.
This portal allows you to easily track the status of your submissions, receive

electronic reports, and access a comprehensive view of your order history.

‘ —— Place an Order




IDEXX BioAnalytics
. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’
OB ‘ GBI EETES (ﬂ-) Monitoring Orders ‘ @ Monitoring Orders ‘ Health Orders = Orders Orders

% BioAnalytics

IDEXX BioAnalytics Client Portal

Let's start your order
[ ] [ ]
Service type selection R =

Select a submission type to begin:
e Preclinical Research

o Preclinical or non-clinical studies and large animal
Biolegics and Cell He

diagnostics
Environmental and sentinel pathogen survedlance for routine monitoning, disease detection and quarantine Authentication, characterization, and contamination detection for cell lines, xenograft tumors, and

o Chemistry, Hematology, Coagulation, Urinalysis, o
Get started = uripatent stem cells
Cytology, Fluid Analysis, Cytokines, Small Molecule

Gel started »

Bioanalysis

clinical 2al | Aquatics Diagnostics

Aquatic-specific diagnostics for routine health manitoring and quarantine testing

In vive preciinical study support: clinical pathalogy, anatomic pathalogy, bioanalysis

Get staried = Gel started »




IDEXX BioAnalytics

. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
? @
. OERES ‘ GBI EETES U Monitoring Orders @ Monitoring Orders Health Orders Orders Orders

1) Samples and Services Submitter:IDEXX, BicAnalytics @
Samples and Services
Tip: Enter and select at least one sample below that you'd like to apply a service (or & group of services) ta. You may select multiple samples if the selected services will apply to multiple samples. After selecting, click the “Add Services”
I I button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a maximum of 500 samples
I Oo pa ette LAIE TN g 1B o & =]
o i i & i Approx i Collection i i i i i i i i i i
[o] Group ID ': Species* Date of Birth Date Breed Strain Sex Timepoint Source  Other1  Other2  Otherd  Otherd  Services
- (DD-MMM-Y'Y) (DD-MMM-YY)*
+ Add a single row I:  Sequential number fill i O
++ Add multiple rows > Undo
e Trash can / delete @ Dictionary
#  Duplicate a row o Full page view
1 Fill down a column
The i link in the column headers provides additional
glossary information.
4 »




IDEXX BioAnalytics
Overview ‘ Account SEttingS @ :\Argmfc!rizag?ders

Option 1: Copy and paste or
manually type data

e Enter each animal as one line regardless of number of
sample types/tissues per animal. Add any other sample
information you need to identify your samples.

e Columns marked with an asterisk are required. Other
columns are optional.

e The most used demographic columns are:

o Group ID

o Animal ID*

o Species*

o Collection Date*

o Timepoint (appears on PDF reports but not on Excel or
CSV outputs)

Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
Monitoring Orders Health Orders = Orders Orders

BioAnalytics IDEXX oo Si

IDEXX BioAnalytics IDEXX BioAnalytics OO >9" Ot

IDEXX BioAnalytics Client Portal

1) samples and Services  PATIETEITINT E RS Submitter: IDEXX, BioAnalytics (&

Samples and Services

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple
samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited
to a maximum of 500 samples.

+ ++ @ fﬂ ! lé b5 | & 8 Import Spreadsheet Add Services
. CFienI! i i i i £ i i i i Appis i Aﬁ?:a’ i i i i i
m] | Sample Species* AddlID Investigator Building Area Room Rack Strain  Sex Date of Birth Placed Other1 Other2 Other3 Other4 Services
S * i -
D (DD-MMM-YY) RN

1 D

Cancel and Exit Order/Billing Details »




IDEXX BioAnalytics

. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
? @
OB ‘ GBI EETES U Monitoring Orders @ Monitoring Orders Health Orders Orders Orders

IDEXX BioAnalytics BioAnalytics IDEXX oy o

nout
IDEXX BioAnalytics OO >'9

IDEXX BioAnalytics Client Portal

1) Samples and Services Submitter: IDEXX, BioAnalytics B
o Samples and Services
Option 2: Import
| Import Spreadsheet | gtttk bk
spreadsheet data

Mote: Only import from the provided spreadsheet template on this page, do not use custom spreadsheet formats.

Submissions are limited to a maximum ofruwg_
1 Download Spreadsheet Template .
e Ablank spreadsheet template is available in the pop-out ~ i - i i i i

| Date ¢ i i i i
= Appro:f Animal 2
WindOW once yOU C“Ck |mp0rt SpreadSheet. Choose File | No fjile chosen T l;;f::t‘;) Placed Other1 Other2 JOther3 Other4 Services
(DD-MMM-YY)
° CUStomlze Other COlumn headers- ds below you may tell us what you would like th olumn headers on your report to be called.
. A . Othgf Column 1 Column 2
e Upload data for a quick and easy submission. i .
Other Column 3 Other Column 4
Other 3 Other 4

Cancel and Exit Order/Billing Details »




IDEXX BioAnalytics

. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
? @
OB ‘ GBI EETES U Monitoring Orders @ Monitoring Orders Health Orders Orders Orders

1) samples and Services  FZATINETETTINTEETS Submitter: IDEXX, BioAnalytics [

Samples and Services

Cells highlighted in yellow mean that you chose an option not currently in your user dictionary, Please
Tip: Enter and select at least one sample below that you'd like to apply a service (or a grou select those cells and click the "Add to User Dictionary® button (the & icon) or change your selected
samples. After selecting, click the "Add Services” button to choose services for those sam values. Tip: You can add multiple items at once to your dictionary by selecting multiple cells or even

Error checking and

o +++ 8@ 15 o |a|go
Dictionary Nl

- Animail i Approx 1 Collectio i i i i i i i i i
a Group ID b* Species* Date of Birth Date Strain Sex  Timepoint Source Other1 Other2 Other3 Otherd Services
(DD-MMM-YY)  (DD-MMM-YY)*
. . . . 1 Baseline Al mouse 31-Dec-24 TP1
e As you enter sample lnformatlon, you mlght notice our 2 Baseline A2 Tnolse 31-Dec-24 TP1
. 3 Baseline A3 mouse 31-Dec-24 TP1
embedded error checking. 4 Treament © B mouse 31-Dec 24 ™1
5 TP1
e This feature prompts you with dropdown options and 6

Treatment B2 mouse pec-
Unknown B3 mouse

You are about to add the following values to your

e Toremove the hlgh'lghtS and add a new entry to the dictionary. If you see a value you don't wish to add, please

close this confirmation and make the necessary changes.

highlights new entries not found in the Dictionary.

Dictionary, select the cell(s) or column(s) and click the A

Dictionary icon. Confirm by clicking Add to Dictionary.

) Add to Dictionary

Cancel and Exit Order/Billing Details »




IDEXX BioAnalytics
‘ Account Settings

Overview

""',‘) Animal Health
@ Monitoring Orders

Add services

» Select samples to which services will be added. To
select all, click in the checkbox at the top of the column.

e Check the box next to a sample to select it and click Add
Services.

Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
Monitoring Orders Health Orders = Orders Orders

RV RS 2) Order/Billing Details ) 3) Submission Review

Submitter: IDEXX, BioAnalytics ([
Samples and Services
Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple

samples. After selecting, click the "Add Services" button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited
to a maximum of 500 samples

t++t s @& 1L o 8 D
| i Animai- i Approx  { Collection ! i i i i i i i i il AN

Group ID D Species* Date of Birth Date Breed  Strain Sex Timepoint Source Other1 Other2 Other3 Otherd4 Sqvices
It (DD-MMM-YY)  (DD-MMM-YY)*

1 aseline Al maouse 31-Dec-24 TP1

2 aseline 31-Dec-24 TP1

3 aseline 31-Dec-24 TP1

4 freatment 31-Dec-24 TP1

5 freatment 31-Dec-24 TP1

6 freatment B3 mouse 31-Dec-24 TP1
—_—

Cancel and Exit Save and Exit Order/Billing Details »




IDEXX BioAnalytics

1 ) Overview @\) Account Settings (;) Animal Health
L SR J Monitoring Orders

N ey

Select services

e You can search by service code or browse through our
offering.
e To add a service:
o Select your Profile(s) or Service
o Select the sample type
o Click Add Selection
e You can continue to add services or close the window to
return to the sample grid and select new samples/move on.

Aquatics Health Biologics & Cell Preclinical
Monitoring Orders Health Orders = Orders

Brcwsew Search ‘

@ Anatomic Pathology

Orders

Search by Test

Test Code: (2 Digit Minimum)

ez«

# Profile/Addon % TestCode

Chemistry Comprehensive Chemistry 6006 6006-UC

A

Select Sample Types, Profiles and Add-Ons

=)




IDEXX BioAnalytics
. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’
Overview @ Account Settings (6/) Monitoring Orders A Monitoring Orders ‘ Health Orders Orders << Orders

C Reactive Protein- Mouse

Accepted Sample Types | Test Included

Accepted Sample Types

Service selection

Lithium Heparin Accepted
Serum Accepted
¢ Click on the button beside a service to learn more e hoskited

Other Accepted

including accepted sample type and the tests or assays
included.

e This will show you sample type information and services
included.




IDEXX BioAnalytics

. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
? @
OERES ‘ GBI EETES U Monitoring Orders ‘ @ Monitoring Orders ‘ Health Orders Orders Orders

E— e
Samples and Services
T i ot o ol T ol 0 0y AN Y A N S 110 5 Y 5 A e, AT SR Ik 0 St
B o i o thok g Racam esenyfo i Qv b, Sk sl i s s of 60 sl
Review services SEEE [E 6
=] Spplp ATLTM! seece e Cﬁéfﬁist Proﬁes for Sample | omz oes omes__ouwm
e You can review and edit your services from the sample T a1 [ o |
grid. ool e v o
e Click on the service category name in the right-hand E : Eem:: Eé ] i -
column for more detailed information. L = — —
e Click the badge above the sample grid next to Added
Services (View/Edit/Delete) to see all of the services for
that category and remove it from all the samples the
service is assigned to.
e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details. _ l ’




IDEXX BioAnalytics
Overview ‘ Account SEttingS @ :\Argmfc!rizag?ders

Add Order/Billing Details

» Please fill all required fields marked with an asterisk.

* Please ensure your Bill-to address is included and is
correct.

e Enter submission details including study ID, purchase
order numbers (POs), special instructions, quote number,
etc.

e Continue by clicking the Submission Review button.

Aquatics Health
Monitoring Orders

Biologics & Cell Preclinical
Health Orders = Orders

Anatomic Pathology
Orders

E—

Order Details
Payment Info

Payment Type* |-Emef PO Number v.
Purchase Order* ' [
Quote Number * |

Study Director ’ | v

Shipping Info

Ship Date* * |17-Dec-24 _
Ship to Lab* * | West Sacramento, Californi: ~

Carrier Type 4 |_ el
Case Info

Study ID [

submission Name | |

Order/Billing Details

Send Invoice/Charges To
IDEXX Intercompany Billing
4011 Discovery Drive
Columbia, MO 65201
us

Edit Billing Info

Separate case for each animal (i.e, patient records)? If No is selected, all results will display on the same report. * '

Cies @No
Dilute short samples? * '
Oves ONo

Are you aware of any potential human health hazards,

with these

s @i

Sl e T « Samples and Services Cancel and Exit Save and Exit
Speoial Test Instructions

Submitter: \DEXX, BioAnalytics &

Submission Review »




IDEXX BioAnalytics

. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
? @
OERES ‘ GBI EETES U Monitoring Orders @ Monitoring Orders Health Orders Orders Orders

T P

Submission Review

Please review the following infermation before confirming your order. If anything is incorrect, please go back to a previous step and fix before submitting.

o o .
Submission review

IDEXX BioAnalytics | - —4

e This screen provides a final overview of your submission Case Submission Packing Slip

e If everything is correct, click Submit to complete your

Send Report To: Bill To:
IDEXX, BioAnalytics IDEXX Intercompany Billing
(0] |’d er. ME 04092 United States 4011 Discovery Drive
BioAnalyticsIDEXX@idexx.com.invalid Columbia, MO 65201 US
o . . . . .
If anything needs to be adjusted, you can edit by clicking R T m— B —
e . Ship to Lab: West Sacramenta, California Quote Number:
Order/Bllllng Details. Species: mouse Total #of Animal IDs: 6
. . . Facility: ALL Separate Cases: Mo
o I f yo u wa nt to (o]0] nt nue | ate r, Cl IC k Save an d EX |t . Services Requested: Comprehensive Chemistry 6006,C Reactive Protein- Mouse Infectious Agent / Health Hazards:
Comments: Dilute Short Samples: No
o You can resume this case from the Order History Spl Tacririos Adond Surgh srmeton
menu.
Group ID Species Collection Date Other 1 rvices
1 Baseline mouse 31-Dec-24 ™ Fhuid Chemigtry: Comprenensive Chemésiry 5006 | C Reaetive Pratein
Muouse
2 Baseline AZ mouse 31-Dec-24 TP1 Nk HNEYy; 0 Fipmchive Prsiein: kit § Corptehanatie
Chemistry 6006

3 Baseline A% mouse 31-Dec-24 bl Fluid :.emuuy Comprehensive Chemistry 6006 | C Reactive Protein
4 Treatment B1 mouse 31-Dec-24 TP1 Fhuid Chamistry: C Reactive Protein Mouse | Comprehensive

« Order/Billing Details




IDEXX BioAnalytics
ovenen ‘ Account Setings @) mmmn

Order Confirmation

e Once you click Submit you will receive an Order
Confirmation Number.

e Please view and print your case submission packing slip.
Include a copy of the packing slip inside the box with
your samples.

e For any changes after you have received an order
confirmation, please contact us at
idexxbioanalytics@idexx.com to modify your
submission.

Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
Monitoring Orders Health Orders = Orders Orders

PALEI TR BN 3) Submission Review Submitter:IDEXX, BioAnalyties [

Submission Review

Order Confirmation Number: 241217-1229-G

‘Your order has been submitted! Please use the "View" button to print out your order summary and include it with your shipment, This PDF has also been emailed to you (please allow up to 15 minutes for delivery). Please follow
the shipping and sample instructions available here.

{Using the "View" button will open a pdf in a new window that you can use to print or save.)

i : Y A VAV
IDEXX BioAnalytics =X
Case Submission Packing Slip

Order Confirmation Number: 241217-1229-G
Send Report To: Bill To:

IDEXX, BioAnalytics IDEXX Intercompany Billing

ME 04092 United States 40711 Discovery Drive

BioAnalytics| DEXX@idexx.com.invalid Columbia, MO 65201 US
Shipping Date: 12/17/2024 Purchase Order: 123456
Ship to Lab: West Sacramento, California Quote Number:
Species: mouse Total # of Animal IDs: 6
Facility: ALL Separate Cases: No
Services Requested: Comprehensive Chemistry 6006,C Reactive Protein- Mouse Infectious Agent / Health Hazards:
Comments: Dilute Short Samples: No
Special Test Instructions: Additional Sample Information;

Group ID Animal 1D Species Collection Date Other 1 ‘Sample Types and Services

1 Baseline A mouse 31-Dec-24 1 Fluid f:..:um Comprehensive Chemistey 00 | & Resctive Protein
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IDEXX BioAnalytics
. . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’
OB ‘ GBI EETES (ﬂ-) Monitoring Orders Monitoring Orders ‘ Health Orders = Orders Orders

IDEXX BioAnalytics Client Portal

View your order history

Canvenierily view a summary of your arder history, gathering valuable insights inio your account activity.
Nead ta chnge o order? Phie Submit & Change Request foem.

Cumently viewing ordes histoey for: DEXX, BloAnalytics - ALL

Using templates and clones —_—

Fiter

Oridy Show Named Subméssions

Submission
* Click Order History in the navigation bar. i [ i [ i [ s o i ) e [ S— ) S
. . . . @ Subminied 25040302424 04/03/2025 ! 1 0400372025 e e 04/03/2025
» Determine which submission template you want to clone. : .
. o . @ @ =) Incornplete 03/20/2025 0 0 e e 06/20/2025 m
¢ Click Clone button to create a new submission with pre- = - — e .
. o m m = Incomplete 03/20/2025 1 8 0372072025 e e 03/20/2025 m
populated sample and service data from the original oo O — —— ‘ - B s g
template. @ m C: Incomnplete 031872025 [ 1 ::;::’."'“ ?;:’:'"'“ 03/18/2025 m
@ @ ) Incomplate 0371472025 3 1 :;?:r:.ﬂ“ ?;E‘:\t:d"'“ 03/14/2025 m
. . . . m () Incommplete 03/07/2025 [ 1 ?'“::""'“ f"‘:‘(’:‘"'“ 0310712025 m
Hint: Templates can be created to provide a simple 3-Click & — —— —

(" Cortrun (" oo | =) Incomplete 03/07/2025 0 1 el S 0310712025 (" oaee ]
method to set up submissions that occur repeatedly, whether o o O _— I ‘ — s gy
weekly, monthly, quarterly, etc. Templates can be named O O O ol wourzs 2 ‘ oz Snnes ol . )
based on user’s preference. S O © it bR 3 v oo e G

(r—, = ) Incomplete 0342025 2 1 SN e oam4/2028 —
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IDEXX BioAnalytics BioAnalyties IDEXX 001 g1q1 out

IDEXX BioAnalytics BH

IDEXX BioAnalytics Client Portal

Place an order

Welcome BioAnalytics
to your IDEXX
BioAnalytics Dashboard

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission.

Easily submit test requests, such as blood chemistry profiles and hematology tests,
securely and efficiently, streamlining the process to reduce administrative burdens.
This portal allows you to easily track the status of your submissions, receive

electronic reports, and access a comprehensive view of your order history.

‘ —— Place an Order
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IDEXX BioAnalytics Client Portal

Let's start your order

Service type selection e

Your order ks being placed with this account: IDEXX, BioAnalytics

Select a submission type to begin:
e Preclinical Research
o Preclinical or non-clinical studies and large animal

diagnostics

[e} H |Sto|ogy and An atom'c Pathology Environmental and sentinel pathogen survedlance for routine monitoning, disease detection and quarantine Authentication, characterization, and contamination detection for cell lines, xenograft tumors, and

Get started = pluripatent stem cells

Gel started »

Aquatics Diagnostics

In vive preciinical study support: clinical pathalogy, anatomic pathalogy, bioanalysis Aquatic-specific diagnostics for routine health manitoring and quarantine testing

Get staried = Gel started »
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1) Samples and Services Submitter:IDEXX, BicAnalytics @
Samples and Services
Tip: Enter and select at least one sample below that you'd like to apply a service (or & group of services) ta. You may select multiple samples if the selected services will apply to multiple samples. After selecting, click the “Add Services”
I I button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a maximum of 500 samples
I Oo pa ette LAIE TN g 1B o & =]
o i i & i Approx i Collection i i i i i i i i i i
[o] Group ID ': Species* Date of Birth Date Breed Strain Sex Timepoint Source  Other1  Other2  Otherd  Otherd  Services
- (DD-MMM-Y'Y) (DD-MMM-YY)*
+ Add a single row I:  Sequential number fill i O
++ Add multiple rows > Undo
e Trash can / delete @ Dictionary
#  Duplicate a row o Full page view
1 Fill down a column
The i link in the column headers provides additional
glossary information.
4 »
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BioAnalytics IDEXX oo Si

IDEXX BioAnalytics IDEXX BioAnalytics OO >9" Ot

IDEXX BioAnalytics Client Portal

1) samples and Services  PATIETEITINT E RS Submitter: IDEXX, BioAnalytics (&

Samples and Services

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple

[
Option 1: Copy and paste or
n
samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited
manually type data to a maximum of 500 samples.

+ ++ @ fﬂ ! lé b5 | & 8 Import Spreadsheet Add Services
e Enter each animal as one line regardless of number of : 7 z ; : z =3 : : o ; ; i ;
: Client Approx z
tissues per an|ma| Add any Other Samp|e information _D_| Sample Species* AddlID Investigator Building Area Room Rack Strain  Sex Date of Birth 2‘[:2:;: Other1 Other2 Other3 Other4 Services
ID* (DD-MMM-YY)
(DD-MMM-YY)

you need to identify your samples. i O

e Columns marked with an asterisk are required. Other
columns are optional.
e The most used demographic columns are:

o Group ID

o Animal ID*

o Species*

o Collection Date*

o Timepoint (appears on PDF reports but not on Excel or
CSV outputs)

Order/Billing Details »
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IDEXX BioAnalytics BioAnalytics IDEXX oy o

nout
IDEXX BioAnalytics OO >'9

IDEXX BioAnalytics Client Portal

1) Samples and Services Submitter: IDEXX, BioAnalytics B
o Samples and Services
Option 2: Import
| Import Spreadsheet | gtttk bk
spreadsheet data

Mote: Only import from the provided spreadsheet template on this page, do not use custom spreadsheet formats.

Submissions are limited to a maximum ofruwg_
1 Download Spreadsheet Template .
e Ablank spreadsheet template is available in the pop-out ~ i - i i i i

| Date ¢ i i i i
= Appro:f Animal 2
WindOW once yOU C“Ck |mp0rt SpreadSheet. Choose File | No fjile chosen T l;;f::t‘;) Placed Other1 Other2 JOther3 Other4 Services
(DD-MMM-YY)
° CUStomlze Other COlumn headers- ds below you may tell us what you would like th olumn headers on your report to be called.
. A . Othgf Column 1 Column 2
e Upload data for a quick and easy submission. i .
Other Column 3 Other Column 4
Other 3 Other 4

Cancel and Exit Order/Billing Details »
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1) samples and Services  FZATINETETTINTEETS Submitter: IDEXX, BioAnalytics [

Samples and Services

Cells highlighted in yellow mean that you chose an option not currently in your user dictionary, Please
Tip: Enter and select at least one sample below that you'd like to apply a service (or a grou select those cells and click the "Add to User Dictionary® button (the & icon) or change your selected
samples. After selecting, click the "Add Services” button to choose services for those sam values. Tip: You can add multiple items at once to your dictionary by selecting multiple cells or even

Error checking and

o +++ 8@ 15 o |a|go
Dictionary Nl

- Animail i Approx 1 Collectio i i i i i i i i i
a Group ID b* Species* Date of Birth Date Strain Sex  Timepoint Source Other1 Other2 Other3 Otherd Services
(DD-MMM-YY)  (DD-MMM-YY)*
. . . . 1 Baseline Al mouse 31-Dec-24 TP1
e As you enter sample lnformatlon, you mlght notice our 2 Baseline A2 Tnolse 31-Dec-24 TP1
. 3 Baseline A3 mouse 31-Dec-24 TP1
embedded error checking. 4 Treament © B mouse 31-Dec 24 ™1
5 TP1
e This feature prompts you with dropdown options and 6

Treatment B2 mouse pec-
Unknown B3 mouse

You are about to add the following values to your

e Toremove the hlgh'lghtS and add a new entry to the dictionary. If you see a value you don't wish to add, please

close this confirmation and make the necessary changes.

highlights new entries not found in the Dictionary.

Dictionary, select the cell(s) or column(s) and click the A

Dictionary icon. Confirm by clicking Add to Dictionary.

) Add to Dictionary

Cancel and Exit Order/Billing Details »
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Aquatics Health Biologics & Cell % Preclinical Anatomic Pathology
Monitoring Orders Health Orders U Orders Orders

;} Animal Health
Monitoring Orders

Add services

e Select samples to which services will be added. To select
all, click in the checkbox at the top of the column.

e Check the box next to a sample to select it and click Add
Services.

RV RS 2) Order/Billing Details ) 3) Submission Review

Submitter: IDEXX, BioAnalytics ([
Samples and Services
Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple

samples. After selecting, click the "Add Services" button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited
to a maximum of 500 samples

t++t s @& 1L o 8 D
| i Animai- i Approx  { Collection ! i i i i i i i i il AN

Group ID D Species* Date of Birth Date Breed  Strain Sex Timepoint Source Other1 Other2 Other3 Otherd4 Sqvices
It (DD-MMM-YY)  (DD-MMM-YY)*

1 aseline Al maouse 31-Dec-24 TP1

2 aseline 31-Dec-24 TP1

3 aseline 31-Dec-24 TP1

4 freatment 31-Dec-24 TP1

5 freatment 31-Dec-24 TP1

6 freatment B3 mouse 31-Dec-24 TP1
—_—

Cancel and Exit Save and Exit Order/Billing Details »
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Browse Search

Select a Service

Select services =

Chemistry Hemadology Combamations Chinical Pathology Hematology

Your Custom Services
* Click the Browse tab and select the Pathology/ Histology

Selsct Types, Profiles and Add-Ons

service tile. Service options are:
o Histology Tissue Prep Only: Preparation of tissues

Sehect al least one

for slides only with no pathologist evaluation. i s N
. N . E‘M Selert al keast one
o Histopathology Tissue Prep and Evaluation - LT -
Clother Profiles
. . | a
Research/Tox Study: Submission of a group of e ey
Research/Tox Sludy 7]
animals on a study. Prior to submission, please speak Lo Son Do D
. . U Canaidate Sesciion Histopalhology o
with an account manager to ensure our team is ready i el Beel °
Blopsy with Descrption: 1 sitefesion L7
. . (] tesflesions (7]
to support your study. Submissions can be for e e ey Sere” &
L Diagnostic Bone Manow (Core) Histopahalogy
histology and evaluation. E—— s

Clomer @

o Pathology Study Evaluation Only - Digital or Prepared
Slides: Pathologist review and interpretative report of

slides prepared at a different histology laboratory for
a research or toxicologic study.
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Browse Search

Select a Service

Standard Services PCR Panels Serokogy Panels

Select services (cont.) S S

Chemistry Hemadology Combamations Chinical Pathology Hematology

Your Custom Services
o Candidate Selection Histopathology: Preparation of

Selsct Types, Profiles and Add-Ons

limited tissues and semiquantitative evaluation.
o Rodent Model Development: Histology preparation

Sehect al least one

and pathologist review of rodent model phenotypes. ' Sample Types
. . o .re . E‘ Lo Select at least one
o Diagnostic Pathology Services: Specific service 0 Whole Ananal
Clomer Profiles
. . . O Tissue L]
names vary slightly based on species submitted. e ey

ResearchTox Sludy

[l Patnclogy Shudy Evaluation only- Digial or

Prepared Slides

U Canaidate Sesciion Histopalhology

(| Rodent Model Development

[ Biopsy with Description: 1 sitefesion

[ Biopsy with Description: 2 siteslesions

[ Diagnostic Rogent Palhokgy Senices

L Diagnostic Bone Manow (Core) Histopahalogy
(7]

deec0dd @

O Tesemedicine Services L]
Clother L]




IDEXX BioAnalytics

—

@ Overview

e ey

@\) Account Settings (;) Animal Health
NV 9 Monitoring Orders

Aquatics Health Biologics & Cell (%) Preclinical
Monitoring Orders Health Orders \__/ Orders

Browse u Search

Select a Service

Anatomic Pathology
Orders

Standard Services PCR Paneis Serology Panels Pathology/Histology Microbiclogy
ooy

Service selection

Chemistry/Hematology

Urinalysis Combinations.
PCR Panels

Clinical Pathology/Hematology

Your Custom Services

e To add a service:
o Select your Profile(s) or Service
o Choose your Sample Type
o Click Add Selections
* You can continue to add services or close the window to
return to the sample grid and select new samples/move
on.

Select Sample Types, Profiles and Add-Ons

Select at least one

Sample Types
[ Tissues
[ whole Animal
[ Other

Add Selections

Select at least one

Profiles
[ Higtology Tissue Prep Only

Histepathology Tissue Prep and Evaluation -

Research/Tox Study
L Pathology Study Evaluation only- Digital or

Prepared Slides
) Biopsy with Description: 1 site/lesion
L] Biopsy with Description: 2 sites/lesions
) Diagnostic Pathology Services - Medium/La
Species (Non-NHP)

L) Dlagnastic Bone Marrow (Core) Histopathol

[ Telemedicine Services
L other

2]

o0 ©

o4

o

2

o200

Add Selections Close
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= S S B
Samples and Services
Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple samples. After selecting, click the "Add Services®
button to choose services for those samples. Repeat as necessary for other samples a ombinations. Submissions are limited to a maximum of 500 samples.
R ° ° Added Services ( Deletd | f (
ev‘ ew Se rv‘ ces + ++ |0 @A | S ¢ 0 & Import Spreadsheet Add Services
. d edi . f h | [©] oo iy - spee] | Pathology/Histology Profiles for Submission 2 oners s Eil
e You can review and edit your services from the sample I N e —
. Profile Sample Type Affected Specimen Count
g rl d . Histology Tissue Prep Only Tissues (Liver) 1
e Click on the service category name in the right-hand
column for more detailed information.
e Click the badge above the sample grid next to Added
Services (View/Edit/Delete) to see all of the services for
that category and remove it from all the samples the
service is assigned to.
e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details. l ,
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EY— it 00Kk Botnaics @

Order/Billing Details

Order Details

Add Order/Billing Details

Payment Type* [ Enter PO Number vl Send Invoice/Charges To ’
o' [ ] e
» Please fill all required fields marked with an asterisk. :;:x l:v Brbeibialodpan
* Please ensure your Bill-to address is included and is Edt Biling info
correct. Shipping Info
e A submission name can be added for your convenience. ::ZL, :_:;:f:;m,m.._fmvj
This name will not appear on any reports but will appear carer e ! =
with the submission under the Order History tab of the G
portal. :,:r:imum :
e Select No for the separate case and dilution questions. iU cue St Gk it (5 POt EONIIT AR ShociL AR SRS N LGSt e Taport
OYes @No

These are options for the clinical pathology services

Dilute short samples? * '

offered through Preclinical testing. Cieel X

Are you aware of any potential human health hazards, with these

* Please answer the potential human biohazard question.

ST ‘ « Samples and Services Cancel and Exit Save and Exit Submission Review »
Special Test Instructions
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Add Order/Billing Details

* Inthe Special service Instructions box, please enter:
o For submissions with Histology: The number of sections per slide, specific micrometer parameters for sectioning, if step or serial sections are needed, special
stains requested, etc.
o For diagnostic Histopathology: Clinical history, if digital photography is requested, and what expectations should be met (e.g. one photo per tissue, only of select
findings, annotations).
o For Rodent Model Development: Indicate what traits/tissue changes should be present for the pathologist to investigate.
o For Research and Toxicological Pathology and Candidate Selection Histopathology submissions:
» |ndicate which pathologist you consulted with or if you would like a pathologist consultation prior to evaluation
» |f digital photography is requested and what expectations should be met (one photo per tissue, only of select findings, annotations, etc.)
» What type of evaluation parameters are required for research and toxicological pathology
= Standard scoring (0-4 with 0 = no lesions, 1 = minimal, 2 = mild, 3 = moderate, 4 = marked) will be used unless otherwise requested. If a specialized scoring
method is needed, please email our Client Support Services team at idexxbioanalytics@idexx.com.



IDEXX BioAnalytics
Overview

Add Order/Billing Details

* In the Additional Comments section, please enter:

o For all submission types: List any specific goals or
needed details that have not been captured
elsewhere

o For Research and Toxicological Pathology
submissions: Any applicable study details. Please
note a protocol should be supplied prior to
submission. Please contact
idexxbioanalytics@idexx.com if you have not
provided one prior to submission.

e Continue by clicking the Submission Review button.

P ™ .
. 2\ Animal Health
‘ Account Settings @ Monitoring Orders

Aquatics Health
Monitoring Orders

Biologics & Cell % Preclinical
Health Orders U Orders

Anatomic Pathology
Orders

E—

Order/Billing Details

Order Details

Payment Info
Payment Type* |-Emef PO Number V] Send Invoice/Charges To
Purchiase Ordart * [ IDEXX Intercompany Billing
. - 4011 Discovery Drive
Quote Number ’ [ Columbia, MO 65201
Study Director ’ | v Us
Edit Billing Info
Shipping Info
Ship Date* * |17-Dec-24
Ship to Lab* * | West Sacramento, Californi: ~
Carrier Type 4 | b
Case Info
Study ID [

submission Name | |
Separate case for each animal (i.e, patient records)? If No is selected, all results will display on the same report. * '
Oves @No

Dilute short samples? * '
Oves ONo

Are you aware of any potential human health hazards, with these

Cancel and Exit

s @i

R ‘ « Samples and Services Save and Exit
Special Test Instructions

Submitter: \DEXX, BioAnalytics &

Submission Review »
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T P

Submission Review

Please review the following infermation before confirming your order. If anything is incorrect, please go back to a previous step and fix before submitting.

Submission review

IDEXX BioAnalytics | - —4

e This screen provides a final overview of your submission. Case Submission Packing Slip

e If everything is correct, click Submit to complete your

Send Report To: Bill To:
IDEXX, BioAnalytics IDEXX Intercompany Billing
(0] |’d er. ME 04092 United States 4011 Discovery Drive
BioAnalyticsIDEXX@idexx.com.invalid Columbia, MO 65201 US
o . . . . .
If anything needs to be adjusted, you can edit by clicking R T m— B —
e . Ship to Lab: West Sacramenta, California Quote Number:
Order/Bllllng Details. Species: mouse Total #of Animal IDs: 6
. . . Facility: ALL Separate Cases: Mo
o I f yo u wa nt to (o]0] nt nue | ate r, Cl IC k Save an d EX |t . Services Requested: Comprehensive Chemistry 6006,C Reactive Protein- Mouse Infectious Agent / Health Hazards:
Comments: Dilute Short Samples: No
o You can resume this case from the Order History Spl Tacririos Adond Surgh srmeton
menu.
Group ID Species Collection Date Other 1 rvices
1 Baseline mouse 31-Dec-24 ™ Fhuid Chemigtry: Comprenensive Chemésiry 5006 | C Reaetive Pratein
Muouse
2 Baseline AZ mouse 31-Dec-24 TP1 Nk HNEYy; 0 Fipmchive Prsiein: kit § Corptehanatie
Chemistry 6006

3 Baseline A% mouse 31-Dec-24 bl Fluid :.emuuy Comprehensive Chemistry 6006 | C Reactive Protein
4 Treatment B1 mouse 31-Dec-24 TP1 Fhuid Chamistry: C Reactive Protein Mouse | Comprehensive

« Order/Billing Details
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PALEI TR BN 3) Submission Review Submitter:IDEXX, BioAnalyties [

Submission Review

Order Confirmation Number: 241217-1229-G

[ ] ]
o r d e r C o n fl r m a t l o n ‘Your order has been submitted! Please use the "View" button to print out your order summary and include it with your shipment, This PDF has also been emailed to you (please allow up to 15 minutes for delivery). Please follow

the shipping and sample instructions available here.

° Once you C||Ck Submlt you W|” recewe an Order {Using the "View" button will open a pdf in a new window that you can use to print or save.)
Confirmation Number. —
. . . . . IDEXX BioAnalytics —
 Please view and print your case submission packing slip. v ID=RX
Include a copy of the packing slip inside the box with Gosnsubnksion Recking:cip
Order Confirmation Number: 241217-1229-G
your Samples' Send Report To: Bill To:
H IDEXX, BioAnalytics IDEXX Intercompany Billing
e For any changes after you have received an order et e 4071 Dl YK
X X BioAnalytics| DEXX@idexx.com.invalid Columbia, MO 65201 US
confirmation, please contact us at
Shipping Date: 12/17/2024 Purchase Order: 123456
idexxbioanalytics@idexx.com to modify your TR e
. . Facility: ALL Separate Cases: No
S u b m I S S I O n N Services Requested: Comprehensive Chemistry 6006,C Reactive Protein- Mouse Infectious Agent / Health Hazards:
Comments: Dilute Short Samples: No
Special Test Instructions: Additional Sample Information;
Group ID Animal ID Specles Collection Date Other 1 ‘Sample Types and Services
1 Baseline m mouse 31-Dec-24 ™ Pl ot sempmheis et k1 Botcbe ol
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IDEXX BioAnalytics Client Portal

View your order history

Canvenierily view a summary of your arder history, gathering valuable insights inio your account activity.
Nead ta chnge o order? Phie Submit & Change Request foem.

Cumently viewing ordes histoey for: DEXX, BloAnalytics - ALL

Using templates and clones —_—

Fiter

Oridy Show Named Subméssions

Submission
* Click Order History in the navigation bar. i [ i [ i [ s o i ) e [ S— ) S
. . . . @ Subminied 25040302424 04/03/2025 ! 1 0400372025 e e 04/03/2025
» Determine which submission template you want to clone. : .
. o . @ @ =) Incornplete 03/20/2025 0 0 e e 06/20/2025 m
¢ Click Clone button to create a new submission with pre- = - — e .
. o m m = Incomplete 03/20/2025 1 8 0372072025 e e 03/20/2025 m
populated sample and service data from the original oo O — —— ‘ - B s g
template. @ m C: Incomnplete 031872025 [ 1 ::;::’."'“ ?;:’:'"'“ 03/18/2025 m
@ @ ) Incomplate 0371472025 3 1 :;?:r:.ﬂ“ ?;E‘:\t:d"'“ 03/14/2025 m
. . . X m () Incommplete 03/07/2025 [ 1 ?'“::""'“ f"‘:‘(’:‘"'“ 0310712025 m
Hint: Templates can be created to provide a simple 3-Click & — —— —

(" Cortrun (" oo | =) Incomplete 03/07/2025 0 1 el S 0310712025 (" oaee ]
method to set up submissions that occur repeatedly, whether o o O _— I ‘ — s gy
weekly, monthly, quarterly, etc. Templates can be named O O O ol wourzs 2 ‘ oz Snnes ol . )
based on user’s preference. S O © it bR 3 v oo e G

(r—, = ) Incomplete 0342025 2 1 SN e oam4/2028 —
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&

CONTACT OUR TEAM OF EXPERTS

Client Support Services
Phone: 800-669-0825
Email: idexxbioanalytics@idexx.com

@

NORTH AMERICA LAB LOCATIONS

4011 Discovery Drive One IDEXX Drive
Columbia, MO 65201 Westbrook, ME 04092
3 Centennial Drive 2825 KOVR Drive

North Grafton, MA 01536 West Sacramento, CA 95605




