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A guide to ordering using
our Client Portal

Expect the highest quality support with innovative
solutions for your Animal Health, Preclinical, and Biologic
cell-based research.

+ Our submission process
+ Creating and managing your account

+ Placing your order




A guide to ordering using our Client Portal

Our team is here every step of the way to ensure your research continues to move forward.

Overview Account Settings Animal Health
Monitoring Orders

e Advantages to online ordering e My Dashboard e Service category selection
* How to get there e Cases and Search e Data entry
e Access for more users e Reporting & Certificates » Service selection
e Login e Account Settings e Order review

e Data Access * Billing details

Aquatics Diagnostics Orders Biologics & Cell Health
Orders

e Service category selection » Service category selection
» Data entry e Data entry
e Service selection e Service selection
e Order review e Order review

 Billing details  Billing details
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Log in to the Client Portal IDEXX BioAnalytics

|
L
* Navigate to the Client Portal login page. i
o . . . . Username or Email address*
e Existing Portal users can log in with their Email or !
L)
Username and Password. ] 3]
Password* ©
L ]
Forgot password? - ‘
“ .
Don't have an account? Sign up
L]
2
.. =
® - o ;



https://secure.idexxradil.com/
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IDEXX BioAnalytics
New User Registration

Welcome

Sign Up to IDEXX BioAnalytics to continue to

* Navigate to the Client Portal login page. it
1ent Faria gin.

e Create an account if you are a new client or a current _
Email address*
client who has not yet used the Portal. [ | ] '
e Logins should not be shared. Please create an account [}

for each submitter at your institution.

Username* -
e Complete all required fields with contact and billing o4
information. Password* @
e Once your account setup is complete you can g
immediately place your first order with us.
Continue
L|
Already have an account? Login ¥



https://secure.idexxradil.com/
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View your order history
Dy S—— CUAN, Mkt « &
[
Advantages to online - o
. . " Oy e Harvoied alivbabi m
orderl ng e e ) Lt Lorderratans b Nt g Barviaw Comand Sewrgie Dond Shpperg e T Casn bhardary Craste By Crmgtei Dare
ﬂ Butwramas e T SR 1 ' ] “I'::""' j‘l’:""' wni P
e Online submissions are faster, more accurate, and 2 O o o .
increase your visibility and control. @ O — . g
When you use the Online Submission tool, you can see ~ I
. uu [ ubmissi , you — _
your Order History and the status of each order such as: o O o . i o
o Incomplete S © . ‘ e e o
o Submitted — o2 — - &=
0 O s o o o
o |n Progress
(o] Barahesaiyx s Bashratyen s
Resulted o O - o . [
o Voided o = - X —— - . e
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Overview Account Settings

Online order cloning
advantages

e You can clone previous submissions and/or keep a case
as a template.
e Cloning creates a new case with the same samples and
services as the original.
e Submissions can be named by clicking on the three dots
in the name column.
o This makes finding a template quick and easy.

@

Animal Health
Monitoring Orders

‘ @ Aquatics Diagnostics Orders

DEXX BioAnahythcs
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View your order history
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IDEXX BioAnalytics
Account Settings

Overview

Managing your account

e Navigate to Account Settings from the left-hand menu to
edit your:
o Contact information
o Reporting preferences
o Billing information
o Data access

;}‘ Animal Health
Monitoring Orders

Biologics & Cell

Health Orders

‘ @ Aquatics Diagnostics Orders ‘

BioAnalytics
IDEXX BioAnalytics Client Portal
My Dashboard
Plece on Ordr Manage your account profile, reporting, and billing settings
Owcher Higtony
Cases and Search Thisse fields ane prosvided for edting purposes only (&.0. spelling errers, sddress changes), This account carnat be changed 1o & niw individual o comgany.
Reports & Certificates
Chent Support Center Myprofile Reporting  Billing  Data Access
Acoount Seftings
Rescurces and Suppon First name Last name
L nge®
L ey
AT T Ernaill sddress Pharie niumiber
ibaproductmarketingandcom + 180068600825
Pheone rumiber 2 Fax numbar
Institution name Thies/Degrees
Address ling 81 Address line 82
4011 Discovery Deive
City Sate/Province
Columbia MO
Postal code Country
a5201 Unitied Stotes
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Data Access

e Navigate to Account Settings from the left-hand menu to
edit your data access:
o Add recipients to receive results
o Request access to another user’s results
o Give another user access to your results

Animal Health

Aquatics Di tics Ord Biologics & Cell
Monitoring Orders quatics Dlagnostics Drders Health Orders

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

My Dashboard

Place an Order

Order History

Cases and Search
Reports & Certificates
Client Support Center
Account Settings

Resources and

Support
Logout

LRSTRaCy
BELAMARKCE TING

IDEXX BloAnalytics

Sign out

IDEXX BoAnalylics

Manage your account profile, reporting, and billing
settings

These fields are provided for editing purposes only (e.g. spelling erors, address changes). This account cannot be changed to a new individual
of COMpany.

My profile  Reporting  Biling  Data Access

Your data integrity Is our highest priority. Once the below request is submitted,
our tearm will review and work to provide the necessary access 1o users.

| would ke 1o add additional email reciplents to recelve results
| ned Bocess 1o another user's curment of historical results via the Client Portal

| need to ghve anocther user acoess 1o my results via the Client Portal

Privacy Pollcy
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IDEXX BioAnalytics Dotk ot BB Sionou
IDEXX BioAnalytics Client Portal

Place an order

» Select Place an Order on your dashboard or from the WE]Come BloAnalytlcs

navigation bar to start a new case submission. to yOUI’ IDEXX
BioAnalytics Dashboard

Easily submit test requests, such as blood chemistry profiles and hemalology tests,
securely and effickendly, stroamiining the process 1o reduce administrative burdens,
This portal aliows you 1o aasily track the stalus of your submissions, recoive
electronic reports, and access a comprehonsive view of your order history.

’ _e Place an Order
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Service type selection

Select a submission type to begin:
¢ Health Monitoring
o Animal surveillance for pathogens and microbial
screening services
o 3R FELASA, Serology, Real-time PCR, EDx profiles,
Diagnostic Histopathology, Microbiology,
Microbiome

Animal Health Aouatics bl tics Ord Biologics & Cell
Monitoring Orders quatics Diagnostics Drers Health Orders

JEXX BioAnalytics

IDEXX BioAnalytics Client Portal

Let's start your order

Please select the Lesting Gption that meets youl research needs

Vour ceder s being placed with This socount IDEXK, BiaAnalitics

Biologics and Cell Heafl

Ermeceemaenilal amd sentined pattegen sufvellance 1o 10utese monilonesg disease detection and quasanting Aahenlication, charscterization, and contamination delection for cell lines, senograf tumors, s

pheipatent stem cells
Get started >

Gt glarted »

Preclin Rese Aquatics Diagnostics

I vive preciinecal study suppart: clinkcal pathalogy. anatomic pathology. bioanaliais Agustic-apecifie disproaticn Tor rouling Paallhy maniteding and quarsniing lesling

Gt ladted » Gt started =
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Account Settings

Overview

Tool palette

+ Add a single row
++ Add multiple rows
e Trash can / delete
#  Duplicate a row

1 Fill down a column

Sequential number fill
Undo

Dictionary

Full page view

The i link in the column headers provides additional

glossary information.

Animal Health /‘:;# et e Biologics & Cell
Monitoring Orders N quatics Diagnostics Drers Health Orders

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

i i Y P s o s @

Samples and Services

Tip: Ender and select ol keast one sample boelow that you'd ke 1o apply a service (or o geoup of services) 10, You moy solect multiple samples if the selected services will apply to multiple
samples. Afver selecting, click the "Add Services” bullon 1o choose Sorvices for those samgles. Repeat o8 necossary for other samphes and service combinations. Submissions ane limited

10 & maxsmum of S00 samples

+ + + ﬂ Q] ] I -.- D F E Irmipadt Spreadaheat
Cllﬁ'ﬂr i i i ] i ] i i i fr i N[::‘Tﬂ i [ i ]
o Sample Species I Investigator  Building  Aren  Room  Rack  Strain Sex Date of Birth Placed Qahar 1 Other2 Otherd Otherd Services
= bl B A=Y
5 L ' (ooMMMYY)
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Overview

Option 1: Copy and paste or
manually type data

* Enter each animal as one line regardless of number of

sample types/tissues per animal. Add any other sample

information you need to identify your samples.

e Columns marked with an asterisk are required. Other

columns are optional.

e The most used demographic columns are:

o

o

Client Sample ID*
Species*
Investigator
Building

Room

Rack

Strain

Animal Health Aouatics bl tics Ord Biologics & Cell
Monitoring Orders quatics Diagnostics Drers Health Orders

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

i i Y P s o s @

Samples and Services

Tip: Ender and select ol keast one sample boelow that you'd ke 1o apply a service (or o geoup of services) 10, You moy solect multiple samples if the selected services will apply to multiple
samples. Afver selecting, click the "Add Services” bullon 1o choose Sorvices for those samgles. Repeat o8 necossary for other samphes and service combinations. Submissions ane limited
10 & maxsmum of S00 samples

+ + + ﬂ Q:I ] l -.- 9 F E Irmipadt Spreadaheat
Cllﬁ'ﬂr i i i ] i ] i i i fr i m[:::;lﬂ i [ i ]
o Sample Species® AGdIID Investigaior  Building  Aren  Room  Rack  Strain S Date of Birth Plu.cnld Qahar 1 Other2 Otherd Otherd Services
= bl B A=Y
5 s ' (oo
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BloAnalytics IDEXX oo .. "
REYY B [wn] S0QN O

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

i i Y P s o s @

Samples and Services

L utiple samples I thir plected services will apply to multiple
Import SpreadShEEt i sarmphes and service combinations. Submissions o limited

Note: Only import from the provided spreadsheet template en this page, do not use custom spreadsheet formats,
Irmipadt Spreadaheat

Option 2: Import
spreadsheet data

Submissions are limited to a maximum of
1 Downladd Spreadshest Template

e Ablank spreadsheet template is available in the pop-out - hopox || Do i i i
- = Anirmal
window once you click Import Spreadsheet. CREcesERSH) No e chosen T RABE | g [ oszmn«a Other 4 Services
| (DO-MMB-YY)
e Customize Other column headers. 5 below you may tell us what you would like t lumn headers on your repart to be called. l
. A . Othgfl Column 1 Column 2
e Upload data for a quick and easy submission. o
Other Column 3 Other Column 4
Other 3 Qther 4

Cancel and Exit Order/Billing Details »
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1) Sarrphes snd Services Submitter IDEXX, BioAnalytics [

Samples and Services

Calls highlighted inyeliow. maean thal you chose an optkon ned curnently in your uer dictionary. Pleade
soloct those cells and chck the "Add to User Dictionary” button (the I lcon) or change your selected
values, Tip: You can add mulliphe items ol once 10 your dictionary by selecting multiple cells o even

ontes columng,

Tig: Enber and select at least one sample below that you'd like 1o apply o service (06 a groug
samples. Afler selocting, click the "Add Senvices” button 1o choose services for those somy

Error checking and s e o1 50 s

+ ++ @8 @ gt 0 a =]

[ [
Dl Ctl o n a ry | aramd I Approx | Collectio
Species® Dot of Birth Drate

Group ID

Import Spreadabest

{ [} i [ { i { {

Sirain S Timepoimt  Source Other1 Other2 Otherd Otherd Services

O

i (DD-MMM-YY)  (DD-MBMM-YY)*
. . . . 1 ] Baseline &1 MOuUSH N-Dwc-24 ™
e As you enter sample information, you might notice our 2 @ Baseine Az mouse 3-Dec-24 o1
. b | ] Baielnge A3 [ S iET ] 31-Dec-24 ™
embedded error CheCkIng~ 4 Tratimen] B s S 3-Dec-24 ™
. . . 5 Triatmen] B2 (LSl [ TF1
 This feature prompts you with dropdown options and 6 BRI e: mouse m
highlights new entries not found in the Dictionary.
You are aboul to add the following values to your
e Toremove the h|gh||ghts and add a new entry to the dictionary. If you see a value you don't wish to add, please
cloge this confirmation and make the neces sary changes,
Dictionary, select the cell(s) or column(s) and click the P

Dictionary icon. Confirm by clicking Add to Dictionary.
e Customize the dropdown menu in your Dictionary,
entering new values only if they are unique. This ensures

consistent data, as the Dictionary is case-sensitive and Fe—— Order/Billing Details »

distinguishes between dashes and other characters.

) Add to Dictionary
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Overview ‘ Account Settings

Add services

e Select samples to which services will be added. To
select all, click in the checkbox at the top of the column.
e Check the box next to a sample to select it and click Add

Services.

Animal Health
Monitoring Orders

@ Aquatics Diagnostics Orders

ers

Biologics & Cell
Health Ord

Voo [ E—

Tige Ertier and sebect ot beasl e armphy Beloe Sl poud ke 1o apply & setvics (of & group of sefviced) 10, You may belect mulliphs aamples il The selected servdces will apply 1o multiphy samples. Alter selacting click the "Add Services”

Samples and Services

Bution 1o chooss serviced for those aampha. Repeal ki neceasary for othsr siemples and sefvics combinalions. Scbmissiond ae limiled 10 & maxirum of SO0 samples

+ | ++ B @ 1L o a
i
Chent
B Sample o ekl 1D EESLN
o
g a8 1 OSE
a ] z mouse
3 - El mouse

\

Appoo

Busking Ares Room Rack Stran e Date of Birth
[N YY)

Cancel and Exit

Subvesrer IDEXY, Bisdnabmcs (@)

Duabe

(R0 RN YY)

Order/Billing Details »
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Brcrarse Seaich
Select a Service
[ ]
S el e ct S e rVI c e s Standard Services Serology * PCH Quarantine PCR Single Agents
Senlogy Single Agents P A By Pathedogy Hmbology
[ Mcobioiogy ] Microblome ]
e Browse through our offering and choose a Service tile. Your Custom Services [ ecRPonos ]
e To add a service:
o Select the Sample type Select Sample Types, Profiles and Add-Ons
o Select your Profile(s)
o Select your Add-on(s) Select at least one S
o Click Add Selection Sample Types
e Continue to add services or close the window to return to o—— —
the sample grid and select new samples/move on. Feces Erofies St
Pelt Swab Tinl Pane L] [ permatophytes Profile (PCR) o
RAEPLACE FELASA Quarterly (PCR) o [ Bordetedla bronchiseptica (PCR) @
e [ Rt FELASA Annual (PCR) (] [ Bordetella pseudohinzilshinzil (PCR) @
e [ mouse 3R FELASA Quarterly SOFF (PCR) @ [ campylobacter coll (PCR) @
[ Mouse 3R FELASA Annual SOPF (PCR) L] [ chilemastix spp. (PCR) 1]
(o [ Mouse 3R Quarantine Quarterdy (PCR) ] [ chlamydia muridarum - PCR 1]
L Mouse 3R Quaranting Anmual (PCR) L7 [l Citrobacter radentium L]

T Clbdasscs
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REPLACE Triod Pana|

Accepted Sample Types

Service selection —

Accoplted

hocipted

e Click on the button beside a service to learn more ﬁ p—
including accepted sample type and the tests or assays fe
included.

e This will show you sample type information and services
included.
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UL ) mm et i
Tigx [er el sasbasct o iad oo i bk 1R you'el Don 4 sl @ Bervicn [0r @ Qroup of Beveioet} 10, Yom may sabect multipho samples I The selaciod services will apply % multiphe sampies. AMter selactineg, ciick the "Add Sarvices
B B0 Rt rvices I thoke samgien Beseat 84 necesnady o0 ot narms combinations. Subrmisuions ste bmited 10 a maximum of S00 sarmples

o o Nsed Sarvions vem o ivin] [y | (G
Review services sl h

> o [y i
) ] ) 5) | save | s | aaam Health Monitoring Profiles for Submission Gl | ez omes  omers Sarvces
e You can review and edit your services from the sample o
. 1 1 #rtim Bampls Trpe AP ied Bpadiman i i kg
g r|d . ] F Ikt it Comprabsries Phas (00sd Swab agenis] DryOuslSwabh 3 m [
] ] e

e Click on the service category name in the right-hand

column for more detailed information.

e Click the badge above the sample grid next to Added
Services (View/Edit/Delete) to see all of the services for
that category and remove it from all the samples the

service is assigned to.
e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details.

Crder/Billing Daetails »
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m 2) Order/iling Detas R JE TS FETREES Submitter: Laboratories, IDEXX )
Order/Billing Details
Order Details
. . ° Payment info
Add orderIBllllng Detalls Payrnent Type* |’|fa'.l."‘jd'|['|:1i"ﬂp"l'b{'lﬂ15':!-!\'. Mhmwrn'
i IDEXX Intercomparry Billing-Gmbh EU
Quote Numer Im Moldengraben &5
. . . . . Korrwesiheim, DE-BW F0806
e Please fill all required fields marked with an asterisk. Dt
+1 (573) 23049271
» Enter your Purchase Order (PO) Number under BloAnalytics T gidexs com
Payment Type, or select an appropriate option from T
the dropdown: Shipping Info
o Enter PO Number: If you have a PO number, enter Ship Date 10Jan 25
. . - perwesiheim, German -
it directly. EAREE - ksl
Carrier Type >l
o PO to idexxbioanalytics-europe@idexx.com in
48hrs: Select this if you need a PO on your et
invoice but don't have the number yet. Send the o :
Subsmibpshon Name
PO within 48 hours. Chent Case Nurmiber
o Proforma Invoice — Prior Approval: Choose this if it s o i skl et s W ettt ll il oy o Mo e i
a proforma invoice was pre-approved. es @oio
o Not Appllcable SeleCt thlS |f your Company doeS Please antwer the following Staternent, fof mone Information pheass see USDA and COC or contact ldexsbloanalytics:
not use PO numbers SR
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m 2) Order/iling Detas R JE TS FETREES Submitter: Laboratories, IDEXX )

Order/Billing Details

Order Details

[ [ ] [ PWI‘IHD
Add OrderIBllllng Detalls Paymment Type® Please Select Payment Typd v | Send Irvolon/Charges To '
e et e el
* Please ensure your Bill-to address is included and is s e
+1 [(573) 2300271
correct. BlcwAnealythc 1T @iden com
e If your bill to information is not completed for your il
first submission, you don't need to resend it - it will Shipping Info
be completed prior to invoicing. Shp Dater 1048025
* Please select Kornwestheim as the Ship to Lab. :::: e
e Enter submission details including study ID, special
instructions, quote number, etc. ispadontd
e Continue by clicking the Submission Review button. ::;mm
Chent Case Murnber

Separate case for each snimal (Lo, patient records)? Il Ho is selected, ol results will display on the same feport. * '

Wes Who

Please antwer the following Staternent, fof mone Information pheass see USDA and COC or contact ldexsbloanalytics:
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Submission review

e This screen provides a final overview of your submission.

 If everything is correct, click Submit to complete your
order.
 |If anything needs to be adjusted, you can edit by clicking
Order/Billing Details.
 If you want to continue later, click Save and Exit.
o You can resume this case from the Order History
menu.

@

Animal Health
Monitoring Orders

. . . Biologics & Cell
@ Aquatics Diagnostics Orders ‘ Health Orders

S——

Submifter-Laboratories, IDEXX. @

Submission Review

Please review the following information before confirming your order. If anything is incorrect, please go back 1o a previous step and fix before submitting.

« Order/Billing Details Cancel and Exit Submit

= < —
IDEXX BioAnalytics =R
Case Submission Packing Slip
Send Report Tec Bill Toc
Laboratories, IDEXX IDEXX InMercompany Billing-Gmbh EU
Humbaldstrale 2 I Moldengraben 65
Kormwestheim, DE-BW 70806 Germany Komwestheim, DE-BW 70806 DE
+1(573) 239-927 +1 (573) 23%-9271
BigAnabytlics-IT@ideocom BioanalyticsT@ideoc com
Shipping Date: 01/10/2025 Purchase Order: Mot applicable
Shilp to Labc Kormwestheim, Germany Quote Number:
Species: mause Total # of Samples: 3
Facility: ALL Separate Cases: NO
Services Requested: Mouse 3R EDx Annual (PCR) Infectiows Agent / Health Hazards:
Comments: Additional Sample Information:
Special Test Instruct
Client Sample ID Species Sample Types and Services
1 1 mouse REFLACE PCR Prarwle: Mna B 0w drncal
2 2 Mouse EEFLACE PCR Parls: Micuse K0 Arvcal [POR)
a ———— o muse Giad pesitetet—
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3 e S

Submission Review

Order Confirmation Number; 250110-0856-N

[ ] [
r d e r o n fl r m a t l o n Your order has been submitted! Please use the "View™ bullon 1o print out your order surmmady and inchude it with your shigment. This POF has also been emailed 1o you (pléase allow up 10 15 minutes

for delivery). Plaasa follow the shipping and sample instructions available here

[ view |
° OnCe you CliCk Submit you Wi” receive an Order {Using the “iew" button will open a pdf in a new window that you can use 1o print o save.)
Confirmation Number.
. - _— N
. . L . . IDEXX BioAnal =
» Please view and print your case submission packing slip. i i ISERN
Include a copy of the packing slip inside the box with Case Submission Packing Slip
Order Confirmation Number: 250110-0856-N
your samples.
Send Repon Ta Bl T
 For any changes after you have received an order Lshomars DO DESmErimpy Sies Gt
. . . . . Eoivwéstheim, DE-BW 708D Genmdny Eofwestheim, DE-BW 0806 DE
confirmation, please contact us at idexxbioanalytics- 1 (573) 2399271 1 (573) 2399271
< Bioanahtics-T@ideo com BioAnahtics-IT@ide com
europe@idexx.com to modify your submission. PO po
Ship 1o Lab: Kormwesiheim, Genmany Qusote Mumber:
Speciex: mouse Tetnl # of Samphes: 3
Facility: ALL ‘Baparste Cades: Mo
Sesvices Requested: Mouse 1R EDx Annual (PCR) infectious Agent / Health Hazards:
Comimaents: Addnionad Sample Informatian:
Special Test InsMuctians:
Clibil Samph 10 Spaches Samighi Types and Servios
1 1 WHHESE REFLALE BT a5t 1 D0 sl (P
2 2 MOLES REFLACE PO P Lo 38 0 Sneud (POR)
3 3 ITHHESE REPLACE PO Pt LAk TR D Raad (PO
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IDEXX BioAnalytics
‘ Account Settings

Overview

Using templates and clones

e Click Order History in the navigation bar.

e Determine which submission template you want to clone.

¢ Click Clone button to create a new submission with pre-
populated sample and service data from the original
template.

Hint: Templates can be created to provide a simple 3-Click
method to set up submissions that occur repeatedly, whether
weekly, monthly, quarterly, etc. Templates can be named
based on user’s preference.

Animal Health
Monitoring Orders

View your order history

ey g i iy o

A Fours

et Dy

10000000000

] 5 e o Pleaae e 8 e B e

it e L R e T e

@ Aquatics Diagnostics Orders

2k T

Biologics & Cell

Health Orders

|

Casn bhardary Craste By
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IDEXX BioAnalytics Dotk ot BB Sionou
IDEXX BioAnalytics Client Portal

Place an order

» Select Place an Order on your dashboard or from the WE]Come BloAnalytlcs

navigation bar to start a new case submission. to yOUI’ IDEXX
BioAnalytics Dashboard

Easily submit test requests, such as blood chemistry profiles and hemalology tests,
securely and effickendly, stroamiining the process 1o reduce administrative burdens,
This portal aliows you 1o aasily track the stalus of your submissions, recoive
electronic reports, and access a comprehonsive view of your order history.

’——>
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Overview Account Settings

7>\ Animal Health Aquatics Diagnostics Order Biologics & Cell
(ﬂ-/ Monitoring Orders SRR e Health Orders

Service type selection

Select a submission type to begin:
e Aquatic Diagnostics
o Diagnostics and screening services
o Zebrafish, Axolotl, Xenopus, and other aquatic
species testing

JEXX BioAnalytics

IDEXX BioAnalytics Client Portal

Let's start your order

Please select the Lesting Gption that meets youl research needs

Vour ceder s being placed with This socount IDEXK, BiaAnalitics

Biologics and Cell Heafl

Ermeceemaenilal amd sentined pattegen sufvellance 1o 10utese monilonesg disease detection and quasanting

Gt ptarted =

Preclin

i vive proclinecal sludy supbort: clinkcal palhalagy, analomic pathology. bioanalysis

Gt plarted =

Ahenilication, charscterization, and conlamination detection for ool line, nenogral fumaor, and
pheipatent stem cells

Gt glarted »

Aquatics Diagnostics

Aguatic-apecific disgrostica o routine Bealth monitering and quansniine testing

Gt started =




IDEXX BioAnalytics
Account Settings

Overview

Tool palette

+ Add a single row
++ Add multiple rows
e Trash can / delete
#  Duplicate a row

1 Fill down a column

Sequential number fill
Undo

Dictionary

Full page view

The i link in the column headers provides additional

glossary information.

7>\ Animal Health Aquatics Diagnostics Order Biologics & Cell
(ﬂ-/ Monitoring Orders SRR e Health Orders

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

i i Y P s o s @

Samples and Services

Tip: Ender and select ol keast one sample boelow that you'd ke 1o apply a service (or o geoup of services) 10, You moy solect multiple samples if the selected services will apply to multiple
samples. Afver selecting, click the "Add Services” bullon 1o choose Sorvices for those samgles. Repeat o8 necossary for other samphes and service combinations. Submissions ane limited

10 & maxsmum of S00 samples

+ + + ﬂ Q] ] I -.- D F E Irmipadt Spreadaheat
Cllﬁ'ﬂr i i i ] i ] i i i fr i N[::‘Tﬂ i [ i ]
o Sample Species I Investigator  Building  Aren  Room  Rack  Strain Sex Date of Birth Placed Qahar 1 Other2 Otherd Otherd Services
= bl B A=Y
5 L ' (ooMMMYY)




IDEXX BioAnalytics
Overview

Account Settings

Option 1: Copy and paste or
manually type data

* Enter each animal as one line regardless of number of

sample types/tissues per animal. Add any other sample

information you need to identify your samples.

e Columns marked with an asterisk are required. Other

columns are optional.

e The most used demographic columns are:

o

o

Client Sample ID*
Species*
Investigator
Building

Room

Rack

Strain

7>\ Animal Health Aquatics Diagnostics Order Biologics & Cell
(ﬂ-/ Monitoring Orders SRR e Health Orders

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

i i Y P s o s @

Samples and Services

Tip: Ender and select ol keast one sample boelow that you'd ke 1o apply a service (or o geoup of services) 10, You moy solect multiple samples if the selected services will apply to multiple
samples. Afver selecting, click the "Add Services” bullon 1o choose Sorvices for those samgles. Repeat o8 necossary for other samphes and service combinations. Submissions ane limited
10 & maxsmum of S00 samples

+ + + ﬂ Q:I ] l -.- 9 F E Irmipadt Spreadaheat
Cllﬁ'ﬂr i i i ] i ] i i i fr i m[:::;lﬂ i [ i ]
o Sample Species® AGdIID Investigaior  Building  Aren  Room  Rack  Strain S Date of Birth Plu.cnld Qahar 1 Other2 Otherd Otherd Services
= bl B A=Y
5 s ' (oo




IDEXX BioAnalytics

. . Animal Health Biologics & Cell
s a A a
Overview Account Settings @ Monitoring Orders @ Aquatics Diagnostics Orders Health Orders

BloAnalytics IDEXX oo .. "
REYY B [wn] S0QN O

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

i i Y P s o s @

Samples and Services

L utiple samples I thir plected services will apply to multiple
Import SpreadShEEt i sarmphes and service combinations. Submissions o limited

Note: Only import from the provided spreadsheet template en this page, do not use custom spreadsheet formats,
Irmipadt Spreadaheat

Option 2: Import
spreadsheet data

Submissions are limited to a maximum of
1 Downladd Spreadshest Template

e Ablank spreadsheet template is available in the pop-out - hopox || Do i i i
- = Anirmal
window once you click Import Spreadsheet. CREcesERSH) No e chosen T RABE | g [ oszmn«a Other 4 Services
| (DO-MMB-YY)
e Customize Other column headers. 5 below you may tell us what you would like t lumn headers on your repart to be called. l
. A . Othgfl Column 1 Column 2
e Upload data for a quick and easy submission. o
Other Column 3 Other Column 4
Other 3 Qther 4

Cancel and Exit Order/Billing Details »




IDEXX BioAnalytics

. . Animal Health Biologics & Cell
s a A a
Overview Account Settings (p-/ Monitoring Orders @ Aquatics Diagnostics Orders Health Orders

R e 5 T

Samples and Services

Codl hughdighted I wellow maan that you choss an opion not ourmenthy in pour user Schonary Pless weect Tose

- Tige Entr mnd select 1 least one sample below that you'd e to apply o Service (of & group of serices) colls and ol the “Ackd o User Dictionan” butten (the M loom) or change your selected valuss. Tigr You can add
r r O r c e c l n g a n ehck the "Add Serioet” button b choase Soivices ol thode samples. Repeat a8 neceasary for ather 50 rultiphe ibema at ohce 1o your dictionany by electing multipls cells o sven entire colurmra

° ° + +4+ @8 @ Il = = a8
Dictionary T T T T T
Chent Approx
O sSargle Species® | AGEID  ivestigator | Bullding  Area  Room & Siraln Sex  Dale of Bith ::: Other 1 Other 2 Othr 3 Otherd  Services
= =¥}
* As you enter sample information, you might notice our : B o O
. ] IF: retrafish Low Dose
embedded error CheCklng' 3 Ir retrafrih * You are about to add the following values to your Medium Dose
H H . 4 IF4 rekeafinh ' dictionary, If you see a value you don’i wish to add, please Midium Dode
e This feature prompts you with dropdown 0pt|0nS and L] Irs retraliih ' close this confirmation and make the necessary changes Coitiol
. . . . .. & IFe rekenlith y
highlights new entries not found in the Dictionary. Other 1: Control

e To remove the highlights and add a new entry to the

- [ dto Dictonary |

dictionary, select the cell(s) or column(s) and click the

dictionary icon. Confirm by clicking Add to Dictionary.
e Customize the dropdown menu in your Dictionary,

Cancel and Exit Save and Exit Order/Billing Details »

entering new values only if they are unique. This ensures

consistent data, as the Dictionary is case-sensitive and
distinguishes between dashes and other characters.



IDEXX BioAnalytics
. . Animal Health Biologics & Cell
4 . 5 a
Overview Account Settings ‘ (p-/ Monitoring Orders @ Aquatics Diagnostics Orders Health Orders

e FTTE) ET ———

Samples and Services

Tige Enler and pelect ot boadd one samples Baelow That you'd ke 1o apply & service (of & group of servicea) 1o You may select malliple samples If the selected sarvices will apgly to mulliple samples. ARer telecting
et the Add Servitet” bulton 10 choode Services fof those samples, Repeat &% necessany for atfver samples and service combinations. Submissons ane Bmited 10 & maximum of $00 sampled

Add services seele (s (3] [# (o

i i I i i [ { I i 1 i Date i ) [ § ) i
ey =0 Agpeox
e Select samp|es to which services will be added. To iE}}_ Sample  Species' | ASHIID  Investignior  Dulding  Aren  Room | Rack | Staln Sex | Dateof Binth ;":: Other 1 Other? Otherd Otherd ium
S B “ (EMMMETTE (oo-Mmsv)
select all, click in the checkbox at the top of the column. N Low Dose
. X 2 = g rebtralish Low Dose
e Check the box next to a sample to select it and click Add 3l B o e Medum Dase
4 = Fra ebrafigh Medium Dose
SerViCGS. 3 ] EFs nebwadivh Contied
& (] [FE pebealish Controd

\

Cancel and Exit Save and Exit Order/Billing Details »




IDEXX BioAnalytics

Overvie @\ Account Settings (f";) Animal Health Aquatics Di tics Ord Biologics & Cell
VEIVIeW N . ing \a, Monitoring Orders quatics Liagnostics Urders Health Orders

Select services ._ =
Your Custom Services

e You can search by service code or browse through our Select Sampls Types, Profiles and Add-Ons

offering.
e To add a service: Select 1 least one Saarch
; _ Sample Types
o Select your Profile(s) and Add-Ons " . o

o Select the sample type p— G A
. . res Fish SLOM (screening bess often ] Aargronas ydrophia L+]
o Click Add Selection e B0 mictoorgansims) PG pal ° [ o
. ‘ . — Fish SMOP (screening mone oben pathogens) | Flavabacterium columnare @
e Continue to add services or close the window to return to PCR Panel o ichtiryophthins g ©

Mpeobachenium PCR Panel : | Infiecticus spleen and Widney fecrosis virus

H Zebrafish Exseritial PCR Parel (ISEMY) (7]
the sample grid and select new samples/move on. S R S B8 B .
other | Mycobactenum chelonas L
Mycobacteriuem fortutum L]
| Miycobacterium gordonas L]
| Mtycobactenum hasmophilum [ 7]
[ Myeebactesiven marirum L]
| Afyoobacherium pendgrinum L]
(] Mycobacterium sacpaulenas L]
| Adywictiunm sirgidingen L




IDEXX BioAnalytics
. 5 : >\ Animal Health . ) Biologics & Cell
Overview ({@3 Account Settings Monitoring Orders Aquatics Diagnostics Orders @ Health Orders

Zebrafish Comprehensive PCR Panel

Accepied Sample Types Tesl Inchaded

Accepted Sample Types
[ ] [ ]
Service selection oy -
REPLACE Accepted
¢ Click on the button beside a service to learn more Tissues Acoapted

including accepted sample type and the tests or assays W A Ropeped
. Other Accephed
included.

e This will show you sample type information and services

included.




IDEXX BioAnalytics
Overview Account Settings

Review services

e You can review and edit your services from the sample
grid.

e Click on the service category name in the right-hand
column for more detailed information.

e Click the badge above the sample grid next to Added
Services (View/Edit/Delete) to see all of the services for
that category and remove it from all the samples the
service is assigned to.

e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details.

Biologics & Cell
Health Orders

;,‘ Animal Health
Monitoring Orders

@ Aquatics Diagnostics Orders

Subwnirter: IDEXX, Bisanahtics 3

s v S E

Samples and Services

Tipe Enter and sedect af beast one sample below that you'd like 1o apply & Senvice (o a group of senvices) 1o, You may select mulliphe samples if the selectad services will apply to multiple samples. Afler selecting.
olich the “Add Servioes” button to choose services for those samples, Repeal as necessary for other samples and sendce combinations. Submissions ace limited to a maximum of 500 samples

Added Services (Vi EdU Tt PR Paneis h
+(++|| 0D 1 L; b = (] Imipart Spenadshint
| i | i i i | i i i i Dae i i i i
| Cient Approx b
| = Fample Speciest AddlID Irwestigator  Bullding  Area Room Rack  Srain Sy Date of Birth Placed Cther 1 Qther 2 Other 3 Other 4 serdices
i} (DD-REARA-¥Y) (DO-MMMYY)
1 ZF1 Tebrafist Low Dose POR Pansie
2 ZF2 g Doge Pl Panti
3 F3 zeboa PCR Panels Profiles for Submission x B S P Parts
4 IF4 rebeat y Wai] PSS Prarsels
5 2F5 sebrafhigy ol PCE Paneis
Proie Sample Type Amected Specimen Cous
shiaf)

4 s #EEIE | Zabeafish Comprehensive PCR Panel Whole Animal (not Ba) & o P

Order/Billing Details »




IDEXX BioAnalytics

. . Animal Health Biologics & Cell
s a A a
Overview ‘ Account Settings @ Monitoring Orders @ Aquatics Diagnostics Orders Health Orders

Order Details

Payment info

° ° o Payment et Payment Type Send Invoice/Charges To *
Ad d 0 rd e rI Bl l l l n g D et a l l S Quote & W. e IU[K:Intl:::;ornpmw‘m:lrlq Gmibh EU

Im Moldengraben 65
Komwesiheim, DE-BW T0B0G
: : : . . DE

e Please fill all required fields marked with an asterisk. +1(573) 2399271

BioAnalylics-IT fn:u,;ltl{"!l E.COm

» Enter your Purchase Order (PO) Number under

Edit Billing Info

Payment Type, or select an appropriate option from

the dropdown: Shipping Info
o Enter PO Number: If you have a PO number, enter Ship Date* 10-Jon 23
. A www' Korrvaesiheim, I'_'.l:::nun:,l £
it directly. .
Carier Type o

o PO to idexxbioanalytics-europe@idexx.com in

48hrs: Select this if you need a PO on your e
invoice but don't have the number yet. Send the By

L Subrrilssion Name
PO within 48 hours. S i

o Proforma Invoice — Prior Approval: Choose this if

3 X Separate case for each animal (Le., patient records)? If No Is sebected, all results will display on the sams repor. *
a proforma invoice was pre-approved.

Yes ®ho

B« Samples and Services [ Cancel and Exit

o Not Applicable: Select this if your company does

Submission Review » I

not use PO numbers.



IDEXX BioAnalytics

. . Animal Health Biologics & Cell
s a A a
Overview Account Settings @ Monitoring Orders @ Aquatics Diagnostics Orders Health Orders

Order Details

Payment info

° ° o Payment et Payment Type Send Invoice/Charges To *
Ad d 0 rd e rI Bl l l l n g D et a l l S Quote & W. e IU[K:Intl:::;ornpmw‘m:lrlq Gmibh EU

Im Moldengraben 65
Komwesiheim, DE-BW T0B0G
: . . DE

* Please ensure your Bill-to address is included and is +1(573) 2399271

BioAnalylics-IT fn:u,;ltl{"!l E.COm

correct.

Edit Billing Info

e |If your bill to information is not completed for your

first submission, you don't need to resend it - it will Shipping Info
be completed prior to invoicing. Ship Date ' 1o 25
‘ Kofrraesiheim, Gedman £
e Please select Kornwestheim as the Ship to Lab. B 1 :
Caerier Type v
e Enter submission details including study ID, special
instructions, quote number, etc. Cass no
e Continue by clicking the Submission Review button. Sy
Subrmission Name *
Client Case Number '

Separate case for each animal (Le., patient records)? If Mo |s selected, all results will display on the sams report. ®

Yes ®ho

B« Samples and Services [ Cancel and Exit

Submission Review » I




IDEXX BioAnalytics
Account Settings

Overview

Submission review

e This screen provides a final overview of your submission.

 If everything is correct, click Submit to complete your
order.
 |If anything needs to be adjusted, you can edit by clicking
Order/Billing Details.
 If you want to continue later, click Save and Exit.
o You can resume this case from the Order History

menu.

@

Animal Health
Monitoring Orders

Biologics & Cell
Health Orders

@ Aquatics Diagnostics Orders

Submitter: Laboratories, IDEXX B

ST—

Submission Review

Please review the following infarmation before confirming your order, If anything s Incosrect, please go back 1o a prévious step and fix before submitting

IDEXX BioAnalytics

Case Submission Packing Slip

Send Repon To: Bl Tex
Laboratorkes, IDEXX 1DEXK Intercompany Billing-Gerbh EU
Humboldsiralie 2 I Mckdengraben 65
Kodrmesthesn, DE-BW 70800 Germany Eomwesthedm, DE-BW 70806 DE
«1 (573) 23%-2M +1 (573) 239-9271
Bbourabytic $-IT @iden om BioAnalytics-IT@idend com

Shipping Date: 01/10/2025 Purchase Order: Mot applicable

Ship 1o Lab: Korfiwestheim, Gefmany Quote Number:

Specier: pebrafich Totsl # of Samples: &

Facilty: ALL Saparate Canes: NG

Services Requested: 7etrafish Compeehensioe PCR Panel Infectious Agent / Heslth Hazards:
Comements Additional Sample Informaticn:

Whale Anlmal - not live

Special Test

Samgle Types and Services

Whgle Armal It PCR Parein. Tebe'oll Comp

Clent Sampile ID Species

ZF1 ebeafish

Zr2

rebrafish ble heumal rt IPCH Pt el

el
Cancel and Exit Save and Exit




IDEXX BioAnalytics

. . Animal Health Biologics & Cell
4 . 5 a
Overview Account Settings (& Monitoring Orders @ Aquatics Diagnostics Orders Health Orders

S— ——

Submission Review

Order Confirmation Number: 250110-0843-K

Your order has been submitted! Please use the “View™ button to paint out your order summary and include it with your shipment. This PDF has also been emailed to you (phease allow up 1o
15 minutes for delivery). Please follow the shipping and sample Instructions available here

Order Confirmation

(Wsing the "Wiew" buttan will open o pdd in a new window Ehat you can use 10 print oF save )

e Once you click Submit you will receive an Order

Confirmation Number. IDEXX BioAnalytics he? B SN
e Please view and print your case submission packing slip. Case Submission Packing Slip
Include a copy of the packing slip inside the box with Order Confirmation Number: 250110-0843-K
your samples. Sond Rapon e Bl |
Laboratories, IDEXX IDEXX Imtercomipany Billing-Gmbh EU
 For any changes after you have received an order e o et S it degeled
. . . . . *1(573) 2392 +1 (573) 2399271
confirmation, please contact us at idexxbioanalytics- BloAnalytics-T @idexx.com BloAnahtics-T@ide.com
europe@idexx.com to modify your submission. SURR DTN FRTOSU NG WOr Josae
Ship 1o Labx: Kormwesthelm, Germany Quate Number:
Speciex: 2ebrafizh Total & of Samples: &
Facility: ALL Separnin Cases: No
Services Requested: Zebeafish Comprehensive PCR Panel Infectious Agent / Mealth Hazards:
Comments Additional Samgle Information:
Special Test instructions: Whobe Animal - not live
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IDEXX BioAnalytics
‘ Account Settings

Overview

Using templates and clones

e Click Order History in the navigation bar.

e Determine which submission template you want to clone.

¢ Click Clone button to create a new submission with pre-
populated sample and service data from the original
template.

Hint: Templates can be created to provide a simple 3-Click
method to set up submissions that occur repeatedly, whether
weekly, monthly, quarterly, etc. Templates can be named
based on user’s preference.

;,‘ Animal Health
Monitoring Orders

View your order history

ey g i iy o

A Fours

et Dy

10000000000

] 5 e o Pleaae e 8 e B e
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IDEXX BioAnalytics

Overview Account Settings /“;\ Animal Health Aquatics Di tics Ord Biologics & Cell
9 @ Monitoring Orders LG R e Health Orders

IDEXX BioAnalytics Dotk ot BB Sionou
IDEXX BioAnalytics Client Portal

Place an order
» Select Place an Order on your dashboard or from the WE]Come BloAnalytlcs

navigation bar to start a new case submission. to yOUI’ IDEXX
BioAnalytics Dashboard

Easily submit test requests, such as blood chemistry profiles and hemalology tests,
securely and effickendly, stroamiining the process 1o reduce administrative burdens,
This portal aliows you 1o aasily track the stalus of your submissions, recoive
electronic reports, and access a comprehonsive view of your order history.

’ _e Place an Order




IDEXX BioAnalytics

Overview Account Settings

Animal Health Biologics & Cell
4 . o ;
@ Monitoring Orders @ Aquatics Diagnostics Orders Health Orders

Service type selection

Select a submission type to begin:
» Biologics and Cell Health
o Cell line authentication and pathogen screening
o IMPACT, h-IMPACT, Sterility testing, CellCheck,
Confirm PDX, Endotoxin testing

JEXX BioAnalytics

IDEXX BioAnalytics Client Portal

Let's start your order

Please select the Lesting Gption that meets youl research needs

Vour ceder s being placed with This socount IDEXK, BiaAnalitics

Biologics and Cell Heafl

Ermeceemaenilal amd sentined pattegen sufvellance 1o 10utese monilonesg disease detection and quasanting Aahenlication, charscterization, and contamination delection for cell lines, senograf tumors, s

pheipatent stem cells
Get started >
Gt glarted »

Preclin Rese Aquatics Diagnostics

I vive preciinecal study suppart: clinkcal pathalogy. anatomic pathology. bioanaliais Agustic-apecifie disproaticn Tor rouling Paallhy maniteding and quarsniing lesling

Gt ladted » Gt started =




IDEXX BioAnalytics

. . Animal Health 4 Biologics & Cell
4 . o ;
Overview Account Settings (p-/ Monitoring Orders ") Aquatics Diagnostics Orders Health Orders

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

— -

Samples and Services

Tool palette

Tig: Enter and select ol least one sample below thal you'd like to apply o service (or & group of services) 1o, You may select multiple samples if the selected senices will apply 10 multiple
samphes. After selecting, click the "Add Services” button 10 choose services for those samples, Repeat o3 necessary for plher samples and service combinations. Submissions are bmited o a
v of S00 samphes

+ Add a single row I:  Sequential number fill
3 + |+ ﬂ f?J I l.- .D - ﬂ Impon Spreadshest
++ Add multiple rows > Undo \ . : —e — : ! : o _
i [) i i i ) ) Date { i i i
. . Cherit Approx 4
f Trash can / delete ] chtlonary O samgle Species Addli iwestigoior Bulding Area  Room  Rack Streén  Sex  Date of Birth ::;0"1'; Cell Line ATCC @ Other 1 Other 2 Other 3 Other 4 Services
e (DD-MMIA-YY) : ;
=  Duplicate a row o Full page view 1 el

1 Fill down a column

The i link in the column headers provides additional
glossary information.




IDEXX BioAnalytics

Overview

Account Settings

<>\ Animal Health Aquatios Diaanostics Orders Biologics & Cell
@ Monitoring Orders B Health Orders

Option 1: Copy and paste or
manually type data

e Enter each sample as one line. Add any other sample

information you need to identify your samples.

e Columns marked with an asterisk are required. Other

columns are optional.

e The most used demographic columns are:

(o]

o

Client Sample ID*
Investigator

Cell Line

ATCC #

Species

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

1) Sarmgien st Services Submitter-IDEXX, BoAnalytics B

Samples and Services

Tige Enter and select ot keas! one sample below that you'd like to apply o service (o o group of gervices) 19, You may sebect muBtiple samples if the selected services will apply 1o multiple
samphes. After selecting, click the "Add Services” button 10 choose services for those samples, Repeat o3 necessary for plher samples and service combinations. Submissions are bmited o a
maxerie of 500 samphes

+ |+ ﬂ [?] I l.- .D - ﬂ Impon Spreadshest
{ i i i i { ] i i i s i n:;j:u : [ i { i i i i
0O Sample Species AdJIID westigoior Bullding Area  Room  Rack Sirsén Sex  Date of Birth Placed Cell Line ATCC @ Other 1 Other 2 Other 3 Other 4 Services
0 (DD-MMM-YY)
(CHD-BAMBA YY)




IDEXX BioAnalytics

Overview Account Settings /“;\ Animal Health Aquatics Di tics Ord Biologics & Cell
9 @ Monitoring Orders LG R e Health Orders

BloAnalytics IDEXX oo .

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

i i Y P s o s @

Samples and Services

L utiple samples I thir plected services will apply to multiple
Import SpreadShEEt i sarmphes and service combinations. Submissions o limited

Note: Only import from the provided spreadsheet template en this page, do not use custom spreadsheet formats,
Irmipadt Spreadaheat

08 gn oul

Option 2: Import
spreadsheet data

Submissions are limited to a maximum of
1 Downladd Spreadshest Template

e Ablank spreadsheet template is available in the pop-out - hopox || Do i i i
- = Anirmal
window once you click Import Spreadsheet. CREcesERSH) No e chosen T RABE | g [ oszmn«a Other 4 Services
| (DO-MMB-YY)
e Customize Other column headers. 5 below you may tell us what you would like t lumn headers on your repart to be called. l
. A . Othgfl Column 1 Column 2
e Upload data for a quick and easy submission. o
Other Column 3 Other Column 4
Other 3 Qther 4

Cancel and Exit Order/Billing Details »




IDEXX BioAnalytics

. . Animal Health Biologics & Cell
4 . o ;
Overview Account Settings (p-/ Monitoring Orders @ Aquatics Diagnostics Orders Health Orders

1) Sarmpien and Services. m Submitter: IDEXY, BioAnalytics B

Samples and Services

Colli highlighted I8 pliow’ mean that you chose an option net curtently in your user dicticnary. Please
Tige Enter and sebect ot heast one samphe babew that you'd like to apply o servics (o o group o sebect those Oolls &nd click The "Ad 10 User Dectionany” button (the @ koon) of changs your sekected
° samples. Alter selecting, click the “Add Services” bution 1o choose services lor those sam, walhors. Tip! Yiou can add multiphe Rems a1 ondo 1o your dictionary by selecting muitipls Cels of wwan entire
Error checklng and maimum of 500 samples corrrs.
+ ++ 8 @ 1| ) &8
® ®
Dl ctl o n a ry ﬂl‘ﬁ: i [ i i i i i [ Date | i ) i i i [
0O Sample Species AddlID Investipntor Building Area Room Rack  Stain Date of Birth ;T;: Cell Line  ATCC & Other 1 Other2 Other 3 Other 4 Services
i MAMMYY)
. . . . (DO-RAMBA-YY)
e As you enter sample information, you might notice our 1 1 HELA
. 2 2
embedded error checking. 3 3 Confirm 3
4 4
e This feature prompts you with dropdown options and You are about to add the following values to your
dictionary. If you see a value vou don't wish to add, please
hlgh'lghtS new entries not found in the chtlonary. close this confirmation and make the necessary changes
Cell Line: MCF-7

e To remove the highlights and add a new entry to the

Dictionary, select the cell(s) or column(s) and click the

> | EIIZ=5R

Dictionary icon. Confirm by clicking Add to Dictionary.
e Customize the dropdown menu in your Dictionary,
entering new values only if they are unique. This ensures

consistent data, as the Dictionary is case-sensitive and Fe—— Order/Billing Details »

distinguishes between dashes and other characters.



IDEXX BioAnalytics
‘ Account Settings

Overview

Add services

e Select samples to which services will be added. To
select all, click in the checkbox at the top of the column.

e Check the box next to a sample to select it and click Add
Services.

Animal Health
Monitoring Orders

@

g

s

Aquatics Diagnostics Orders

Biologics & Cell
Health Orders

o . JY T Py

Samples and Services

Submitter IDEXX, BioAnatytics [

Tig: Enter and sebect ol least one sample below that you'd like 1o apply @ service (or o group of services) 1o, You may select multiple samples if the selected services will apply 1o multiple
samples. Alter sebecting, click the "Add Services” bution 10 choose services Tof those samples. Repial o necessary Tor other samples and senace combinations. Submissions are limited o a

maxamum of 500 samples
+ ++ @& I L D = 8
| [ i l [ i I [ i I |
Chienit
B | |Sample Species A ID Investignior Buikding Area Room Rack Strain Sex  Date of Birth
I (DO-MMMYY)

oW M -
eaea
g

(2

\

Cancel and Exit

Date | [
Anirmal
Placed

(DO-BAMM-YY)
HELA
S19
CHO
MCF-7

Save and Exit

{

import Spresdahest

i i I I
CellLine ATCC # Other 1 Other 2 Other 3 Other 4 I‘-ﬂﬂ

Order/Billing Details »




IDEXX BioAnalytics

Overview Account Settings /“;\ Animal Health Aquatics Di tics Ord Biologics & Cell
9 @ Monitoring Orders LG R e Health Orders

Select services i

Standard Services CeliCheck {Call Lineg
IR M AMPACT oplasmaiher PCE Authenticatson)

Endalozmn

e Browse through our offering and choose a Service tile.

Your Custom Services [ PCRPanels ]
e To add a service:
o Select the sample type Select Sample Types, Profiles and Add-Ons
o Select your Profile(s) Add Selections
o Select your Add-on(s)
Select at least one Search
o Cli .
Click Add Selection
¢ You can continue to add services or close the window to - Select atleast one
Tumors
return to the sample grid and select new samples/move on. Other Profiles Add-Ons
| ConfirmPDX L7 ConfirmPDX (add-on) L7}
Human CellCheck § L7 hMPACT Comperehensive Profile (Human) @
| Human CeliCheck 9 Plus (w/ STAT-Myxo s hAMPACT Oncogenic Profile (Human) L
Human CellCheck 16
Human CellCheck 16 Plus (w/ STAT-Myco sp,
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—~ Svenic @\) Account Settings (’"“) Animal Health
91 verview u g \a Monitoring Orders

A

\\—/

Service selection

e Click on the button beside a service to learn more
including accepted sample type and the tests or assays
included.

e This will show you sample type information and services
included.

g

( ,w Aquatics Diagnostics Orders
\_./

J

Human CellCheck 16

Accepled Sample Types Test Included Collection Instruction

Accepted Sample Types
Accepled
Accepled

Accepled

Biologics & Cell
Health Orders
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Overview

Review services

e You can review and edit your services from the sample
grid as well.

e Click on the service category name in the right-hand
column for more detailed information.

e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details.

Animal Health
Monitoring Orders

@

@ Aquatics Diagnostics Orders

Biologics & Cell
Health Orders

P—

Samples and Services

Submuter XK, Bodnabytics B

Tige Erter and pelect ol leasl one sample below that you'd be b apply & service (or & group of services) 10, You may sslect multiple samgles i the selectiod sarvices will apply to multiple samples. Aher selecting

el the "Add Sefviced” Bution 1o chodie eafvicos Iaf thode samples. Repaat ag necestary lor olhed samples and service combinaticns. Sulbmissions afe limited to a maximum ol 500 samples

AR Carvasd. (Were 1A Tt [l Liras ]
+ ++ 0 @ 1
CellCheck (Cell Line Authentication) Profiles for Submissio *
{-H'ﬂ'! :
| Sample Species Agdll Prolle Sampls Type Alfected Spaciman cusd ar
— Human CellCheck 16 Celi 4 m

2 7 - - - = - - =y v - -

3 3 T

4 4 MCF-7

,T+

I [

Otk 3 Other 4 Cervces

Cq T [l Lirs de i gy
T (il Lirer APttt
Coihach [Coll Ling dutartration]
G [Coll Ling detburnranen]

o

Order/Billing Details »
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Order Details

Payment info

° ° o Payment et Payment Type Send Invoice/Charges To *
Ad d 0 rd e rI Bl l l l n g D et a l l S Quote & W. e IU[K:Intl:::;ornpmw‘m:lrlq Gmibh EU

Im Moldengraben 65
Komwesiheim, DE-BW T0B0G
: : : . . DE

e Please fill all required fields marked with an asterisk. +1(573) 2399271

BioAnalylics-IT fn:u,;ltl{"!l E.COm

» Enter your Purchase Order (PO) Number under

Edit Billing Info

Payment Type, or select an appropriate option from

the dropdown: Shipping Info
o Enter PO Number: If you have a PO number, enter Ship Date* 10-Jon 23
. A www' Korrvaesiheim, I'_'.l:::nun:,l £
it directly. .
Carier Type o

o PO to idexxbioanalytics-europe@idexx.com in

48hrs: Select this if you need a PO on your e
invoice but don't have the number yet. Send the By

L Subrrilssion Name
PO within 48 hours. S i

o Proforma Invoice — Prior Approval: Choose this if

3 X Separate case for each animal (Le., patient records)? If No Is sebected, all results will display on the sams repor. *
a proforma invoice was pre-approved.

Yes ®ho

B« Samples and Services [ Cancel and Exit

o Not Applicable: Select this if your company does

Submission Review » I

not use PO numbers.



IDEXX BioAnalytics

Overview Account Settings /“;\ Animal Health Aquatics Di tics Ord Biologics & Cell
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Order Details

Payment info

° ° o Payment et Payment Type Send Invoice/Charges To *
Ad d 0 rd e rI Bl l l l n g D et a l l S Quote & W. e IU[K:Intl:::;ornpmw‘m:lrlq Gmibh EU

Im Moldengraben 65
Komwesiheim, DE-BW T0B0G
: . . DE

* Please ensure your Bill-to address is included and is +1(573) 2399271

BioAnalylics-IT fn:u,;ltl{"!l E.COm

correct.

Edit Billing Info

e |If your bill to information is not completed for your

first submission, you don't need to resend it - it will Shipping Info
be completed prior to invoicing. Ship Date ' 1o 25
‘ Kofrraesiheim, Gedman £
e Please select Kornwestheim as the Ship to Lab. B 1 :
Caerier Type v
e Enter submission details including study ID, special
instructions, quote number, etc. Cass no
e Continue by clicking the Submission Review button. Sy
Subrmission Name *
Client Case Number '

Separate case for each animal (Le., patient records)? If Mo |s selected, all results will display on the sams report. ®

Yes ®ho

B« Samples and Services [ Cancel and Exit

Submission Review » I
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Submission review

e This screen provides a final overview of your submission.

 If everything is correct, click Submit to complete your
order.
 |If anything needs to be adjusted, you can edit by clicking
Order/Billing Details.
 If you want to continue later, click Save and Exit.
o esume this case from the Order History menu.

Animal Health
Monitoring Orders

@ Aquatics Diagnostics Orders

Biologics & Cell
Health Orders

IDEXX BioAnalytics

Case Submission Packing Slip

Send Report To:
Laboratories, IDEXX
Humboldstralie 2
Kormwestheim, DE-BW 70806 Germany
+1(573) 239927
BioAnalytics-T@idexx.com

Shipping Date: 01/10/2025%
Ship 1o Lab: Komwestheim, Germany

Species:
Facility: ALL
Services Requested: Human CellCheck 16
Comments:
Special Test Instructions:
(1] Cell Line
1 HELA
2 2 sf9
3 3 CHO
4 4 MCF-7

« Order/Billing Details

Bl Te:

IDEXX Intercompany Billing-Gmbh EU

Im Moldengraben 65
Kornwestheim, DE-BW 70806 DE
+1(573) 239-927
BloAnalytics-IT@ dexx.com

Purchase Order: Not applicable
Quote Number:

Total # of Sarmples: 4

Separate Cases: No

Infectious Agent / Health Hazards:
Additional Sample Information:

Sample Typas and Services.

Ealls CHIChack (Call Ling Autfunieation] Rk 18
Cally CaliChack (Coll Ling Authentication] CaliChack 16
Colls CollChech [Coll Line Authwentication] ik~ Ce Chech 18
Cells CellCheck (Cell Line Authentication): CaliChach 18
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Submission Review

Order Confirmation Number: 250110-0851-Q

Order Confirmation

Yiour ofdid has bedn submitted! Please uso the “View" butlon 10 print out your order summary and Inchuda |1 with your shipment. This PDF has also béen emalled 1o you (pléase allow up 1o 15 minutes
for delivery). Please follow the shipping and sample ingtructions available bere

e Once you click Submit you will receive an Order

(Utgirg thee “Viewe™ Btton will onen o pal In 6 Rew wirsdow L you Can e b pre of Save. )

Confirmation Number.

e Please view and print your case submission packing slip. IDEXX BioAnalytics
Include a copy of the packing slip inside the box with
Case Submission Packing Slip

your samples.
Order Confirmation Number; 250110-0851-Q

e For any changes after you have received an order Saet Rogort To -
. . . . . Laboratores, IDEXXK BEXH Intercampany Billing-Gebh EU
confirmation, please contact us at idexxbioanalytics- manocisate? i Midengoben 65
7 Wi, DE-EW 70804 Gemany Hoenwiathein, DE-BW 70806 DE
. . . +1 (573) 29421 +1 (573) 22992M

eUFOFﬁ@ldeXXCOm tO mOdIfy yOUf SmeISSIOn. EsoAralytaos 1T Eedexs 0Om BioAnaltics T Eidexx com
Shipping Dete: 0171072025 Purchase Order: Mol applicable
Ship b Lakx: Koermestheim, Germany Cuiale Hurmber:
Spwcied Total # of Samples: 4
Facilimy: ALL Separsie Coses: No
Services Requented. Muman Celilheck 10 Indecticus Agent / Health Harands
Commants: Additional Samgple nformation:

Spacial Tes! Inatractions:

o L il ol Ling Sarrpia Typen snd Lermces

i i HELA tats bk [l L bt o= (s 1§



mailto:idexxbioanalytics-europe@idexx.com
mailto:idexxbioanalytics-europe@idexx.com

IDEXX BioAnalytics
‘ Account Settings

Overview

Using templates and clones

e Click Order History in the navigation bar.

e Determine which submission template you want to clone.

¢ Click Clone button to create a new submission with pre-
populated sample and service data from the original
template.

Hint: Templates can be created to provide a simple 3-Click
method to set up submissions that occur repeatedly, whether
weekly, monthly, quarterly, etc. Templates can be named
based on user’s preference.

’};‘ Animal Health
Monitoring Orders

View your order history

ey g i iy o

A Fours

et Dy

10000000000

] 5 e o Pleaae e 8 e B e

it e L R e T e

@ Aquatics Diagnostics Orders

2k T

Biologics & Cell
Health Orders

Tadwraananr
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&

CONTACT OUR TEAM OF EXPERTS

Client Support Services
Email: idexxbioanalytics-europe@idexx.com

@

EUROPE LAB LOCATION

IDEXX GmbH

IDEXX BioAnalytics
Humboldtstr. 2
70806 Kornwestheim
Germany




