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A guide to ordering using
our Client Portal

Expect the highest quality support with innovative
solutions for your Animal Health, Preclinical, and Biologic
cell-based research.

+ Overview of our process
+ Managing your account
+ How to place an order

+ Billing overview




A guide to ordering using our Client Portal

Our team is here every step of the way to ensure your research continues to move forward.

Overview

Advantages to online ordering
How to get there

Access for more users

Login

S

Placing an Aquatics Health
Monitoring order

e Place an order

e Service category selection
e Order history

e Order & billing details

e Order review

Account Settings

e My Dashboard

e Case search

e Reporting options
e My profile

e Share data view

Place a Biologics & Cell
Health order

e Place an order

e Service category selection
e Order history

e Order & billing details

e Order review

Place a Health
Monitoring order

e Place an order

» Service category selection
e Order history

e Order & billing details

e Order review
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DEXX BioAnalytics

Log in to the Client Portal

Client Login

Wser Hame:

* Navigate to the Client Portal login page.

Password:

e Alogin is created when your submitter account is

M Mot Amnerican User? Regquest 3 UsenD ©

created. The User Name and Password are sent as an B e Ui ey 02D 0

Mesd assistance? We're hare to haip!

automated email. ' e eoreges

© 48 (7154 17 50585 - sbexubinanalyts-suropeqiiden com

 |f you're already submitting but haven't used the portal,
Client Support Services can resend your login

information.
 |f you do not normally submit under your name or you do

not have an account yet, you can click on the “New
User?” button.


https://secure.idexxradil.com/customer/cslogin.aspx
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]DEXX BiOAnalvtics Animal Health Monitaring « Preclinical Services «  Biologics «  Veterinary Clinical Trials About Us =

New Client Registration Form

N ew U se r Re g i st ra ti o n Please fill out the new client registration form below.

Our CSS team will assist in getting your account created.

e Upon clicking the “New User?” button, you will land on

Company Name® Department
our New User Registration page.
e Complete all required fields to obtain login information Stroat Addrass®
for the Client Portal. You may request a individual or a
City* Country/Region*

company/department account.

Please Selag -

* New User Registrations are typically processed within 24

Postal Code*
hours.
* You will receive your login credentials via a separate company phone sty o
email once your account setup is complete. Please Select .

Submitter First Name* Submitter Last Name*
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View your order history

o Corveniently view a summary of your crder history, gathering valuable insights into your account activity.
Va n a g e s o o n l n e Mead to change an order? Pleass submit a8 Change Request Tomn

° Currently viewing order history for Labaratories, IDEXX - ALL .
ordering - -
Last 90 Days i Al . Only Show Mamed Submissions Place an Order
e Online submissions are faster, less error prone, and ki o .. N . PRI AU ..
increase your visibility and control. = =
Incomplete 05/ 12025 o 1 —_— P ! 05/1572025
e When you use the Online Submission tool, you can see e O LAt Laborataries L o |
your Order History and the status of each order. Possible
IRCOmplete 051252025 ] 1 BN D! . 051272025
statuses: m m Labaoratories Laborataries m
o Incomplete [ conone R cioe ncampiea w1 ! NS o e Cooeores 12225 (Y
o Submitted o O o om0 B e
o In Progress @ m Incomplete 05/09/2025 0 1 :'liﬁﬂms Eifmles 05/09/2025 m
T IDEXX IDEXX
o Resulted c O Mrghte R I o Cowioies 05002025 (Y
T IDEX, IDEXX
o Voided e OO i woom o 0 e oo V02 (Y
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View your order history

Convendently view 3 summary of your order history, gathering valuabile insights into your account activity.
Nead 1o change an order? Please SuDMit & Change Reques! fom,

Advantages to online =

Shonw From: Filter By Statua:

(]
o rd e rl n g Last 90 Days - AN i Only Show Namad Submissions Place an Order
Marme Siatus Na. Last Changed Courrt Courrt ‘Shipping Date Submitter Nurnbers Created By Created Date

IDEXXK

* You can clone previous submissions and/or keep a case = T e mEERE ‘ PR e FEEE B
as a template. ) 5 e g0 ‘ Lo e G - )
« Cloning creates a new case with the same samples and O o M ‘ e e > )
services as the original. [ coomue J  core IS il ‘ Lot . - ]
« Submissions can be named by clicking on the three dots [ conence J cire eemite wouas o ! (st I =
in the name column. (" contne JRl “ciovo incompiete wwavmzs o ‘ s foosoces 025 ()
o This makes finding a template quick and easy. I icompit ousorms 1 ! il Fe Y > |
[ corare J " cive incomit owaos ! e reres 25 (Y
[ corare J " cive incomit owass 0 ! S oreres 25225 (Y
[“corare J cive incomit wawzs ! el e > |
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Account Settings

Overview

Adjusting your Account
Settings

e Navigate to My Profile from the left-hand menu to edit
your contact information, reporting preferences, and
billing information.

e If your bill to information is not completed when you do
your first submission, there is no need to fill it again and
send it. The information will be completed prior to

invoicing.

@

Place a Health
Monitoring Order

\

Place an Aquatics
Health Monitoring Order

Place a Biologics
& Cell Health Order

Client Profile Data

for
IDEXX, BioAnalytics

These fields are provided for editing purposes only (e.g. spelling errors, address changes).
This account cannot be changed to a new Individual or company. If access for
another person or company Is desired, a new Request for UserlD will need to be submitted.

Institution: | IDEXX BioAnalytics Department:
Address Line 1: | Address Line 2: |

City:
state: ME Provinee:
Pastal Cede: | 04092

Zip:
Country: United States EmailAddress: | BioAnalytics-| T@idexx.com
Phone o 2: ]

Phone ¥ 1: |
Fax #: Title(s), Degrea(s):

Additional Submitter Profile Data

I grant access to my
reports on-line and/or
ne to: Y.

List a5 Sponsor/Refarrar on Cases: |

Ppreliminary Resulte Available E-mail Notifiestion? [

Final Results Available E-mail Notification?
Include Case Report with Email Notifications?
Include Spreadsheet of Results (Clinical Pathology only)? [
Include C.5.V. of Case Testing and Results? [
Serology Detail Section as Separate File? | |
Report in HTML fermat (instead of PDF)? [

Email Subject Lina: (7] 5orvices Requested [ species (] Facility

[ ldg Number Dares  Clstudy 1o

Symbals

WHLE
Emmail subject line starts with "IDEXX BiaAnalytics [Case #]" and is follewed by selected attribute(s)
*Checkfuncheck boexes above to add/remove attributes.

Email Subject Line display farmat
*Drag/drop follewing attribute boxes to rearrangement the display order.

Mo attributes selected

[~ Email Subject Line Preview

Refresh Preview
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IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

Place an order

Welcome BioAnalytics
to your IDEXX
BioAnalytics Dashboard

e Select “Place an Order” on your dashboard or from the
navigation bar to start a new case submission.

Easily submit test requests, such as blood chemistry profiles and hematology tests,
securely and efficiently, streamlining the process to reduce administrative burdens.
This portal allows you to easily track the status of your submissions, receive

electronic reports, and access a comprehensive view of your order history.

‘——>
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Let's start your order

Please select the testing option that meets your research needs.

Your order is being placed with this account: Laboratories, IDEXX .~

Service type selection

You can select a submitter before placing an order, that
makes it easy to manage several accounts.
Select a submission type to begin with your order:

° . .
Health Monltorlng Environmental and sentinel pathogen surveillance for routine monitoring, disease Authentication, characterization, and contamination detection for cell lines, xenograft
. . . . detection and quarantine. tumers, and pluripotent stem cells.
o Animal surveillance for pathogens and microbial
Get started > Get started =

screening services
o 3R FELASA profiles, Serology, Real-time PCR, EDx
profiles, Histology, Microbiology, Microbiome

Aquatics Diagnostics

In vivo preclinical study support: clinical pathology, anatomic pathology, bicanalysis. Aguatic-specific diagnostics for routine health monitoring and guarantine testing.

Get started > Get started =



IDEXX BioAnalytics
Account Settings

Overview

Tool palette

+ Add a single row
++ Add multiple rows
e Trash can / delete
#  Duplicate a row

1 Fill down a column

Sequential number fill
Undo
Dictionary

o Full page view

The i link in the column headers provides additional

glossary information.

Place a Health Place an Aquatics Place a Biologics
Monitoring Order Health Monitoring Order & Cell Health Order

IDEXX BiOAnalytics Sl S S Sign out

IDEXX BioAnalytics oo
IDEXX BioAnalytics Client Portal

1) samples and Services  PATSIEETEINNT RN Submitter: IDEXX, BioAnalytics (&

Samples and Services

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple
samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited
to a maximum of 500 samples.

+++ 8@ 11 o @& o

i i I i i i i i i i i Date i i i i
i Client Approx e
Ell Sample Species* AddjID Investigator Building Area Room Rack Strain  Sex Date of Birth Placed Other1 Other2 Other3 Other4 Services
D (DD-MMM-YY) (ODMMMYY)

1 =)

Cancel and Exit Order/Billing Details »
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Option 1: Copy and paste or
manually type data

* Enter each animal as one line regardless of number of
sample types/tissues per animal. Add any other sample
information you need to identify your samples.

e Only columns marked with an asterisk are required. All
other columns are optional.

e The most used demographic columns are:

o Group ID

Animal ID*

Species*

[e]

(o]

Collection Date*

(o]

[e]

Timepoint

Place a Health
Monitoring Order

Place an Aquatics
Health Monitoring Order

Place a Biologics
& Cell Health Order

BioAnalytics IDEXX
ﬁ e EE Sign out
IDEXX BioAnalytics

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

1) samples and Services  APAREETEITLNDEES

Submitter: IDEXX, BioAnalytics (&
Samples and Services
Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple

samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited
to a maximum of 500 samples.

+ ++ 1 @ I 1 é 2 & 8 Import Spreadsheet Add Services
- C\iem! k i : - . i . : : Approx ‘ Aﬁ?:al : i E j E
m] l Sample Species* AddlID Investigator Building Area Room Rack Strain  Sex Date of Birth Placed Other1 Other2 Other3 Other4 Services
D (DD-MMM-YY) B
1 O

!
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IDEXX BioAnalytics BioAnalytics IDEXX g

Sign out
IDEXX BicAnalytics OO >'9

IDEXX BioAnalytics Client Portal

1) Samples and services Submitter: IDEXX, BioAnalytics (&)
o Samples and Services
||
Option 2: Import

b @I ultiple samples if the selected services will apply to multiple
S r a l s h t I a t a Import SpreadSheet er samples and service combinations. Submissions are limited
I Mote: Only import from the provided spreadsheet template on this page, do not use custom spreadsheet formats.

Submissions are limited to a maximum of 500 samples e RS
! Download Spreadsheet Template

e Ablank spreadsheet template is available in the pop-out '

| Date ¢ i i i i
= = Appro:f Animal .
window once you click “Import Spreadsheet.” (EEEEESNRY Mo chosen gy, | Placed  OWert Qerz jomers Gherd Senices
(DD-MMM-YY)

e Customize “Other” column headers.

ds below you may tell us what you would like the custom column headers on your report to be called.

. A . Othgf Column 1 Other Column 2
e Upload data for a quick and easy submission. _— .
Other Column 3 Other Column 4
Other 3 Other 4
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1) samples and Services  ZALINETEITINT RS Submitter: IDEXX, BioAnalytics [

Samples and Services

Cells highlighted in yellow mean that you chose an option not currently in your user dictionary, Please
Tip: Enter and select at least one sample below that you'd like to apply a service (or a grou select those cells and click the “Add to User Dictionary” button (the & icon) or change your selected
samples. After selecting, click the "Add Services” button to choose services for those sam values. Tip: You can add multiple items at once to your dictionary by selecting multiple cells or even

E r ro r c h e c ki n g a n d to a maximum of 500 samples. entire columns.
. . + ++ 0 A T 0 s/ g o
dictionary ,

i i i Approx Collectio i i i i i i i i i
@ Group ID Al:gw:a] Species* Date of Birth Date Strain Sex Timepoint Source Other1 Other2 Other3 Otherd4 Services
(DD-MMM-YY)  (DD-MMM-YY)*

. . . . 1 Baseline Al mouse 31-Dec-24 TP1

e As you enter sample mformatlon, you mlght notice our 2 Baseline A2 mouse 31-Dec-24 T

. 3 Baseline A3 mouse 31-Dec-24 TP

embedded error CheCk|ng~ 4 Treatment B1 mouse 31-Dec-24 TP

. . . 5 TP1
e This feature prompts you with dropdown options and 6

Treatment B2 mouse _Deac.
Unknown B3 mouse

You are about to add the following values to your

e Toremove the hlgh'lghtS and add a new entry to the dictionary. If you see a value you don't wish to add, please

close this confirmation and make the necessary changes.

highlights new entries not found in the Dictionary.

dictionary, select the cell(s) or column(s) and click the —

dictionary icon. Confirm by clicking “Add to Dictionary”.

>

e Customize the dropdown menu in your dictionary, entering

new values only if they are unique. This ensures

consistent data, as the dictionary is case-sensitive and order/Billing Details »

distinguishes between dashes and other characters.

e The Dictionary ensures consistent data for FELASA
reports and custom reports, preventing duplication and

optimizing data extraction, management, and filtering.
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Add services

e Select samples to which services will be added. To
select all, click in the checkbox at the top of the column.

e Check the box next to a sample to select it and click “Add
Services.”

Place a Health
Monitoring Order

@

Place an Aquatics
Health Monitoring Order

Place a Biologics
& Cell Health Order

p—

Samples and Services

Submitter: IDEXX, BioAnalytics &

Tip: Enter and select at least one sample below that you'd like to apply a service {or a group of services) to. You may select multiple samples if the selected services will apply to multiple samples. After selecting, click the "Add Services"

button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a maximum of 500 samples

+ ++ @ & b1 o -] a
i i i i i i i i i
Client Approx
W Sample Species* Addl ID Investigator Building Area Room Rack Strain Sex Date of Birth
Io* (DD-MMM-YY)
1 .1 mouse
2 2 mouse
3 3 mouse

\

Cancel and Exit

Date i i
Animal
Placed

(DD-MMM-YY)

Order/Billing Details »

Other 1 Other 2

Import Spreadsheet
i i i

Other 3 Other 4

Add Services

Serflices
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Browse | Search |
Select a Service
S el e ct t e st S Standard Services Serology + PCR Quarantine PCR Panels PCR Single Agents
Serology Single Agents NECTORSY/HARSINoIogY Pathology/Histology
* Browse through our offering and choose a Service tile. Your Custom Services
e To add atest:
o Select the sample type Select Sample Types, Profiles and Add-Ons
o Select your Profile(s) A Selections
o Select your Add-on(s) Select at least one A
o Click “Add Selection Sample Types
. . . [ Dry Oral Swab
« Continue to add services or close the window to return to ST i
the sample grid and select new samples/move on. DFeces Bl A toe
[ Pelt Swab rial Panel (7] ] Dermatophytes Profile (PCR) L7]
I REPLACE ELASA Quarterly (PCR) e [ Bordetella bronchiseptica (PCR) Q
D Tissues FELASA Annual (PCR) @ [ Bordetella pseudohinzii/hinzii (PCR) (7]
T [ Mouse 3R FELASA Quarterly SOPF (PCR) @ ) campylobacter coli (PCR) @
Dloth [CJMouse 3R FELASA Annual SOPF (PCR) (7] ] chilomastix spp. (PCR) 7]
e () Mouse 3R Quarantine Quarterly (PCR) 1] [ chlamydia muridarum - PCR 9
[l Mouse 3R Quarantine Annual (PCR) e [ citrobacter rodentium [+
7 -

T et e i ) ST IENT R TR CL
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REPLACE Trial Panel

Accepted Sample Types Test Included

Accepted Sample Types

Test information

Feces Accepted

Pelt Swab Accepted

e To learn more about a service, you can click on the RepLACE F—
button beside it. o hecepted
e This will show you sample type information and tests

included.
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1) Samples and Services Submitter: IDEXX, BioAnalytics =
Samples and Services
Tip: Enter and select at least one sample below that you'd like to apply a service {or a group of services) to. You may select multiple samples if the selected services will apply to multiple samples. After selecting, click the "Add Services®
button 1o choose services for those samples. Repeat as necessary for other sampl cor L are limited to a of 500 samples.
° ° Added Services (View/Edit/Delet Health Monitoring h
Review services FEE Ge B @
Client : ¢ . i i F
. A . EI Sample Species* Addl ID Other 2 Other 3 Other 4 Services
e You can review and edit your services from the sample -
1 (m} 1 mouse Profile Sample Type Affected Specimen Count Health Monitoring
g ri d . 2 (] 2 mouse Advantage Comprehensive Plus (Oral Swab agents) Dry Oral Swab 3 Health Monitaring
3 [m] 3 mouse Health Monitoring
e Click on the service category name in the right-hand
column for more detailed information.
* Click the badge above the sample grid next to "Added
Services (View/Edit/Delete)" to see all of the services for
that category and remove it from all the samples the
service is assigned to.
e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details. ‘ l )
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rALERT T TR 3) submission Review Submitter: Lahoratories, IDExX [
Order/Billing Details
Order Details
- - - Payment Info
Add orderlbllllng detalls Payrment Type* iPIeaszSe{E:!PaymentTypev- Send Invoice/Charges To '
i I ] IDEXX Intercompany Billing-Gribh EL
Hicte IMimba I Im Moldengraben 65
. . ) ) R Kormwesthelm, DE-BW 70806
e Please fill all required fields marked with an asterisk. DE
+1(573) 2390271
» Enter your Purchase Order (PO) Number under BioAnalytics-T@idexx.com
"Payment Type," or select an appropriate option from T
the dropdown: Shipping Info
o Enter PO Number: If you have a PO number, enter Ship Date ' [10-san25
i i Ship to Lab* ' | komwestheim, German v/
it directly. S -
Carier Type [ |
o PO to idexxbioanalytics-europe@idexx.com in
- Ca i
48hrs: Select this if you need a PO on your seinto
. . , o’
invoice but don’t have the number yet. Send the i J :
Submission Name |
PO within 48 hours. Client Case Number * |
© PrOforma InVOice - Prior ApprovaI: Choose th|S Sepamecaseiuamhanlmalﬂ.e,paﬂentmmrﬂs]?llNoIsselvec'ted.allmsultsmlldlsplajonmewnerepm.*f
if a proforma invoice was pre-approved. Lafes o
o Not Appllcable SeleCt thlS |f your Company doeS Please answer the following Statement, for more information please see USDA and CDC or contact |dexdbloanalytics-
e PO numE f <Sompicsand enices SRR Carcelanatsi [ Smeandesi ]
not use PO numbers. )
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rALERT T TR 3) submission Review Submitter: Lahoratories, IDExX [
Order/Billing Details

Order Details
- - - Payment Info
Add orderlbllllng detalls Payrment Type* iPIeaszSe{E:!PaymentTypev- Send Invoice/Charges To '
i I ] IDEXX Intercompany Billing-Gribh EL
Hicte IMimba I ) Im Moldengraben 65
. L. . Kormwesthelm, DE-BW 70806
* Please ensure your Bill-to address is included and is DE
+1(573) 2390271
correct. BioAnalytics-IT@idexx.com
e |If your bill to information is not completed for your s
first submission, you don't need to resend it - it will Shipping Info
be completed prior to invoicing. Ship Date [10van25
. “ . ” Ship to Lab* ' | Kernwestheim, German v/
* Please select Kornwestheim as the “Ship to Lab. cu:;’w, | e
e Enter submission details like study ID, special
. . Ca i
instructions, quote number, etc. selnto
i 1 H " H . . ” [[+] : |
e Continue by clicking the “Submission Review” button. i J :
Submission Name |
Client Case Number |
Separate case for each animal (Le,, patient records)? If Mo is selected, all results will display on the same report. * a
Crves ®No
Please answer the following Statement, for more information please see USDA and CDC or contact |dexdbloanalytics-
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A [T Y ) Submission Review Submirter; Laboratories, IDEXX B
Submission Review

Please review the following information before confirming your order. If anything is incormrect, please go back to a previous step and fix before submitting.

[ ] [ ] [ == LY LV 4
SU bITI'ISSlOI'I review IDEXX BioAnalytics ==K
Case Submission Packing Slip
e This screen provides a final overview of your submission. Send Report To: Bl T
. X . . Laboratories, IDEXX IDEXK Intercompany Billing-Gmbh EU
e If everything is correct, click "Submit" to complete your Imbokientc 2 Im Moldengraben 63
ormwestheim, DE-BW 70806 Germany Kormwestheim, DE-BW 70806 DE
+1 (573) 2300271 +1 (573) 236927
order. BloAnalylics-IT@idex com BioAnahticeT@idex com
* If anything needs to be adjusted, you can edit by clicking Shipping Date:01/10/2025 Purchase Order: ot spplicable
. . Ship to Lab: Kormwestheim, Germany Cuaite Number:
“Order/Billing Details.” Species: mouse Total #of Sampes: 3

Facility: ALL Separate Cases: No

 If you want to continue later, click “Save and Exit.” Services Requestec: Mouse 3R EOx Annual (PCR) infectious Agent  Heshth Hazard:
Comments: Additional Sample Infermation:

o Resume this case from the Order History menu. Special Test instuctions:
Client Sample |D Species Sample Types and Sorvices

1 L mouse REFLACE PCRPanabu Lisuss I ED Anrausl (POR:
2 2 mouse EERLATE PR Pl Wsune B EDu vl (PCR)
3 A mopes BEFLACE
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[ gt s 3 2) g Y RO [remp————

Submission Review

Order Confirmation Number: 250110-0856-N
[] []
o r d e r C o n fl r m a t l o n Your order has been submitted! Please use the "View”® button to print out your order summary and include it with your shipment. This PDF has also been emailed to you (please allow up to 15 minutes
for defivery). Please follow the shipping and sample instructions available here.
Wiew

(Lrsineg the “View" button will open a pof in & new window that you can use 1o print or save.)

e Once you click “Submit” you will receive an Order

Confirmation Number.

1 1 | e ] e ¥ A YV 4
. . . . . IDEXX BioAnalytics —
e Please view and print your case submission packing slip. : ¥ IS=ERKN
Include a copy of the packing slip inside the box with Case Submission Packing Slip
Order Confirmation Number: 250110-0856-N
your samples.
Send Report To: Bl oy
« For any changes after you have received an order bt s
. . . ) . Kormwestheim, DE-BW 70806 Germany EKormwestheim, DE-BW 70806 DE
confirmation, please contact us at idexxbioanalytics- 1 (573 2994271 1 (875 2399271
BioAnalytics-IT@ddexx.com BioAnalytics-IT@idexx.oom
europe@idexx.com to modify your submission. S e
Ship o Lab: Kormwestheim, Germany Quote Number:
Species: mouse Total # of Samples: 3
Facility: ALL Separate Cases: No
Sanvices Requested: Mouse 3R EDw Annual (PCR) Infectious Agent / Health Hazards:
Comments: Additional Sample information;
Special Test Instuctions:
Clisiit Sampds 10 S Sample Typss and Services
1 1 mouse REFLAZE PR Panels Lisuse 3% EDu Ansus (PR
Z 2 mouse REPLACE PR Panel Mizupe 3R EDu Ansual (POR)
3 3 mouse REFLACE PR Pl Mouse 3% EDu Ansusl (PR
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View your order history

Convendently view a summary of your order history, gathering valuabile insights into your account activity.
Need 10 Change an order? PIease SUDMIl a Change Request fam,

Using templates and clones  «wwmwmmn iin

Show From
 Click “Order History” in the navigation bar. —— - B e Snieicne Piacs an Order
 Determine which submission template you want to clone. Lothged  Comt Com  Miwbpbe  Sbeiw  hmbws  Owsiedly  OweedOws
Serveral Filter options may help you to find the correct -
submission template. € o | o —_ o . o
- oo 1 o
« Click Clone button to create a new submission with pre- o O o B — p— Dslu -
populated sample and service data from the original € O o B 1 — p— Mlmzs o
template. O O e SR ' Laborstores Cbosores | W020s (Y
[ corun JR oo ] incompiote ovaazs o ‘ e Lo 05 ()
Hint: Templates can be created to provide a simple 3-Click =5 e o memE o 1 s B T >~/
method to set up submissions that occur repeatedly, whether = = e wem 1 rors wouoes o402 ()
weekly, monthly, quarterly, etc. Templates can be named e OO e e 1 e e . - ]
based on user’s preference. O O e et 1 s s 25225 ()
e O - sl s 1 : e L KL I - |
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IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

Place an order
Welcome BioAnalytics
to your IDEXX
BioAnalytics Dashboard

e Select “Place an Order” on your dashboard or from the
navigation bar to start a new case submission.

Easily submit test requests, such as blood chemistry profiles and hematology tests,
securely and efficiently, streamlining the process to reduce administrative burdens.
This portal allows you to easily track the status of your submissions, receive

electronic reports, and access a comprehensive view of your order history.

‘——>
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Let's start your order

Please select the testing option that meets your research needs.

Your order is being placed with this account: Laboratories, IDEXX .~

Service type selection

You can select a submitter before placing an order, that
makes it easy to manage several accounts.

Select a submission type to begin with your order:
° Aquatlc DlagnOStlcs Environmental and sentinel pathogen surveillance for routine monitoring, disease Authentication, characterization, and contamination detection for cell lines, xenograft
detection and guarantine. tumers, and pluripotent stem cells.

o Diagnostics and screening services
o Zebrafish, Axolotl, Xenopus testing

Get started > Get started =

Aquatics Diagnostics

In vivo preclinical study support: clinical pathology, anatomic pathology, bicanalysis. Aguatic-specific diagnostics for routine health monitoring and guarantine testing.

Get started > Get started =




IDEXX BioAnalytics

. . Place a Health Place an Aquatics Place a Biologics
?
AT Account Settings (-) Monitoring Order @ Health Monitoring Order & Cell Health Order

IDEXX BioAnalytics BioAnalytics IDEXX po

Sign out
IDEXX BioAnalytics og >

IDEXX BioAnalytics Client Portal

1) samples and Services Submitter: IDEXX, BioAnalytics ®
TO O.I .I ette Samples and Services

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple
samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited
to a maximum of 500 samples.

+ Add a single row I:  Sequential number fill
) + ++ @ @& 1 I 3 =] (] [ Add services |
++ Add multiple rows > Undo ‘ . . : _l ‘ ‘ ) : ‘ :
. ) C\iem! L £ L e i i 1 i i po— i Aﬁ?:ai i i i i i
o TraSh can / delete e D|Ct|0nary _Ell Sample Species* AddjID Investigator Building Area Room Rack Strain  Sex Date of Birth ] Other1 Other2 Other3 Other4 Services
. . ID* ©D-MMMYY) S
#  Duplicate a row o Full page view (COMMMYY)

il 0
1 Fill down a column

The i link in the column headers provides additional
glossary information.

Cancel and Exit Order/Billing Details »




IDEXX BioAnalytics
Account Settings

Overview

Option 1: Copy and paste or
manually type data

* Enter each animal as one line regardless of number of
sample types/tissues per animal. Add any other sample
information you need to identify your samples. Overall
study ID will be entered later.

e Only columns marked with an asterisk are required. All
other columns are optional.

e The most used demographic columns are:

o GroupID

Animal ID*

Species*

(o]

(o]

Collection Date*

[e]

[e]

Timepoint

>\ Place a Health Place an Aquatics
@ Monitoring Order Health Monitoring Order

Place a Biologics
& Cell Health Order

BioAnalytics IDEXX
vt EE Sign out

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

1) samples and Services  APAREETEITLNDEES

IDEXX BioAnalytics

Submitter: IDEXX, BioAnalytics (&
Samples and Services
Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple

samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited
to a maximum of 500 samples.

+ ++ 1 @ I 1 é 2 & 8 Import Spreadsheet Add Services
- C\iem! k i : - . i . : : Approx ‘ Aﬁ?:al : i E j E
m] l Sample Species* AddlID Investigator Building Area Room Rack Strain  Sex Date of Birth Placed Other1 Other2 Other3 Other4 Services
D (DD-MMM-YY) B
1 O

!
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IDEXX BioAnalytics BioAnalytics IDEXX g

Sign out
IDEXX BicAnalytics OO >'9

IDEXX BioAnalytics Client Portal

1) Samples and services Submitter: IDEXX, BioAnalytics (&)
o Samples and Services
||
Option 2: Import

b @I ultiple samples if the selected services will apply to multiple
S r a l s h t I a t a Import SpreadSheet er samples and service combinations. Submissions are limited
I Mote: Only import from the provided spreadsheet template on this page, do not use custom spreadsheet formats.

Submissions are limited to a maximum of 500 samples e RS
! Download Spreadsheet Template

e Ablank spreadsheet template is available in the pop-out '

| Date ¢ i i i i
= = Appro:f Animal .
window once you click “Import Spreadsheet.” (EEEEESNRY Mo chosen gy, | Placed  OWert Qerz jomers Gherd Senices
(DD-MMM-YY)

e Customize “Other” column headers.

ds below you may tell us what you would like the custom column headers on your report to be called.

. A . Othgf Column 1 Other Column 2
e Upload data for a quick and easy submission. _— .
Other Column 3 Other Column 4
Other 3 Other 4




IDEXX BioAnalytics

Overview

Account Settings

’ﬁ,‘) Place a Health
(ﬂ-/ Monitoring Order

Place an Aquatics
Health Monitoring Order

Place a Biologics
& Cell Health Order

Py—

Subrmitter: IDEXX, BioAnalytics [

Samples and Services

Cells highlighted in yellow mean that you chose an option nat curently in your user dictionary. Please select those
cells and click the “Add to User Dictionary” button (the @ icon) or change your selected values. Tip: You can add
mudtiple items at once to your dictionary by selecting multiple cells or even entire columns.

Tip: Enter and select at least one sample below that you'd like 1 apply a service (o a group of senvices)
click the "Add Services™ button to choose services for those samples. Repeat as necessary for other sa

Error checking and
dictionary

+ |++ @ | A B E 0 & a

i i i £ i i £ i Date i i i i
Client Approx Anirmal
Sample Species* AddlID | Investigator  Building Area = Room Strain Sex Date of Birth Placed Other 1 Other2  Other3  Other4 Services
1D* -MWM-YY)
(DO-MMM-YY)

e As you enter sample information, you might notice our

1 [ ZF1 zebrafish Low Dose
. 2 [ ZF2 zebrafish Low Dose
embedded error CheCkIng' 3 [ ZF3 zebeafish ¢+ You are about to add the following values to your Medium Dose
. . . 4 [ ZF4 zebrafish * dictionary. If you see a value you don't wish to add, please Medium Dose
° Th|S feature prompts you Wlth dropdown OptlonS and 5 L ZF5 zebrafish ' close this confirmation and make the necessary changes. Control
L [ ZF6 zebrafish v

highlights new entries not found in the Dictionary. Other 1: Control

e To remove the highlights and add a new entry to the

) Add to Dictionary

dictionary, select the cell(s) or column(s) and click the

dictionary icon. Confirm by clicking “Add to Dictionary”.
e Customize the dropdown menu in your dictionary, entering

Cancel and Exit Order/Billing Details »

new values only if they are unique. This ensures
consistent data, as the dictionary is case-sensitive and
distinguishes between dashes and other characters.

e The Dictionary ensures consistent data for FELASA
reports and custom reports, preventing duplication and

optimizing data extraction, management, and filtering.
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& Cell Health Order

. . Place a Health Place an Aquatics Place a Biologics
?
AT Account Settings (-) Monitoring Order @ Health Monitoring Order

Pr—

Suhmitter; IDEXX, BioAnalytics E
Samples and Services

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple samples. After selecting,

u I l ° click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a maximum of 500 samples

+ ++ ] @ I 1 9 e} & [ Import Spreadsheet
S Cient’ i i i i i i i i i o Date ! i i i i i
e Select Samp|es to which services will be added. To ; sample  Species* | AddlID Investigator Building Area Room  Rack  Strain  Sex  DateofBirth ::;";' Ofther 1 Other2 Other3 Otherd  Sfrvices
. . . COMMMYD - op-Mmn-1v)
select all, click in the checkbox at the top of the column. 1 b zeomtn Low Dose
3 . " 2 EF2 zebrafish Low Dose
e Check the box next to a sample to select it and click “Add 3 prs  zebrafish Medium Dose
4 'Fa zebrafish Medium Dose
ServiceS." 5 bFs zebrafish control
] i PFG zebrafish Control

Cancel and Exit Order/Billing Details »
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Browse Search

Select a Service

Standard Services 1= T — PathiegyHistology

Select tests

Your Custom Services PCR Panels

* You can search by test code or browse through our offering. Select Sample Types, Profiles and Add-Ons
e To add atest:
o Select your Profile(s) and Add-Ons

o Select the sample type

Select at least one

Sample Types

[ Environmental Select at least one
o Click “Add Selection” Rl Profies Add-0ns

. . X O Tissues [ Fish SLOM (screening less often [l Aeromonas hydrophila e
e Continue to add services or close the window to return to TR microorganisms) PCR panel e Oledwardsiela ictalur ®
) Clother I Fish SMOP {screening more often pathogens) I Flavobacterium columnare (7]
the sample grid and select new samples/move on. PCR Panel ® Oichthyophthirius multfilis ©

L) mycobacterium PCR Fanel @ [Clinfectious spleen and kidney necrosis virus
[} Zebrafish Essential PCR Panel (] (ISKNV) [7]
) Zebrafish Comprehensive PCR Panel @ [l Mycobacterium abscessus 17
Clother [ Mycobacterium chelonae [
(I Mycobacterium fortuitum (7]
[ Mycobacterium gordonae (7]
CImMycobacterium haemaophilum L]
[ Mycobacterium marinum @
[ Mycobacterium peregrinum @
[ mycobacterium saopaulense ®
[ Myxidium straisingeri @
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A @\ PN >\ Place a Health Place an Aquatics Place a Biologics
VENVIEW N . "9 Monitoring Order Health Monitoring Order & Cell Health Order

Zebrafish Comprehensive PCR Panel

Accepted Sample Types Test inchuded

Accepted Sample Types
- - TG, i
Test information i
REPLACE Accepled
e To learn more about a service, you can click on the

Tiesues Agcepted

button beside it. Whale Animal Aceepted

Other Accepled

e This will show you sample type information and tests
included.




IDEXX BioAnalytics
Overview Account Settings

Review services

e You can review and edit your services from the sample
grid.

e Click on the service category name in the right-hand
column for more detailed information.

* Click the badge above the sample grid next to "Added
Services (View/Edit/Delete)" to see all of the services for
that category and remove it from all the samples the
service is assigned to.

e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details.

Place a Health
Monitoring Order

Place an Aquatics
Health Monitoring Order

Place a Biologics
& Cell Health Order

S

@

SY—

Samples and Services

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may sefect multiple samples if the selected services will apply to multiple samples. After selecting,
click the "Add Services' button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a maximum of 500 samples.

Added Services (View/Edit/Deletd PCR Panels h
+(#+8/@ 14 (o [&T D
c"em! { i i i i i { { Aoy i A'::-:; i i i i i
’Ei Sample  Specles* | AddlID  Investigator Building Area Room  Rack | Straln | Sex Date of Birth Bincod Other 1 Other2 Other3 Other 4 Services
ID* (DD-MMM-YY) (DD-MMM-YY)

1 O IF1 zebrafish Low Dose PCR Panels
2 | 0O |zZFz | zebrafigh L PCR Panels
3 Dz zebref PCR Panels Profiles for Submission L oose PoRPanes
4 (H | ZF4 zebraf umgDose PCR Panels
5 ] ZF5 zebrafigh Profile g & Type At Specimen Count ol PCR Panels
5 o & zetaligy Zebrafish Comprehensive PCR Panel Whole Animal {not live) 6 "-'El’:lﬂ E i

Cancel and Exit

Submitter:|DEXX, Bioanalytics [

|

Order/Billing Details »




IDEXX BioAnalytics

Add order/billing details

e Please fill all required fields marked with an asterisk.

» Enter your Purchase Order (PO) Number under
"Payment Type," or select an appropriate option from
the dropdown:

o Enter PO Number: If you have a PO number, enter
it directly.

o PO to idexxbioanalytics-europe@idexx.com in
48hrs: Select this if you need a PO on your
invoice but don't have the number yet. Send the
PO within 48 hours.

o Proforma Invoice — Prior Approval: Choose this
if a proforma invoice was pre-approved.

o Not Applicable: Select this if your company does
not use PO numbers.

;}‘ Place a Health
Monitoring Order

Place an Aquatics
Health Monitoring Order

Place a Biologics
& Cell Health Order

Order Details

Payment Info
Payment Type* [Please Select Payment Type «| Send Involce/Charges To
| IDEXX Intercompany Billing-Gmnbh EU
uote Number *
S | Im Moldengraben 65
Karmwestheim, DE-BW 70806
DE
+1 (573) 239-9271
BioAnalytics-IT@idexx.com
Edit Billing Info
Shipping Info
Ship Date* * [10-Jan-25
Ship to Lab* ' [Komwestheim, Germany |
Carrer Type | v
Case Infa
Study ID ' |

Submission Name ' |

Client Case Mumber ' |

Separate case for each animal (Le., patient records)? If No is selected, all results will display on the same report. * '

Oies ®No

BN < Samples and Services [N Cancel and Exit

Submission Review »
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Overview Account Settings

Add order/billing details

* Please ensure your Bill-to address is included and is
correct.

e |If your bill to information is not completed for your
first submission, you don't need to resend it - it will
be completed prior to invoicing.

* Please select Kornwestheim as the “Ship to Lab.”

e Enter submission details like study ID, special
instructions, quote number, etc.

e Continue by clicking the “Submission Review” button.

;}‘ Place a Health
Monitoring Order

Place an Aquatics
Health Monitoring Order

Place a Biologics
& Cell Health Order

Order Details

Payment Info
Payment Type* | Please Select Payment Type v | Send Involce/Charges To *
| IDEXX Intercompany Billing-Gmnbh EU
uote Number *
S | Im Moldengraben 65
Karmwestheim, DE-BW 70806
DE
+1 (573) 239-9271
BioAnalytics-IT@idexx.com
Edit Billing Info
Shipping Info
Ship Date* * [10-Jan-25
Ship to Lab* * |"Kt:«rr1we.siheir.n. G'érmamr' "
Carrier Type ' | ¥
Case Infa
Study ID ' |

Submission Name ' |

Client Case Mumber ' |

Separate case for each animal (Le., patient records)? If No is selected, all results will display on the same report. * '

Oies ®No

BN < Samples and Services [l

Submission Review »
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. . Place a Health Place an Aquatics Place a Biologics
?
AT ‘ Account Settings (-) Monitoring Order @ Health Monitoring Order & Cell Health Order

3) submission Raview Submitter; Laboratories, IDEXX (&
Submission Review
Please review the following information before confirming your order. If anything is incorrect, please go back to a previous step and fix before submitting.,
=]
Submission review
; : Y AV LV
IDEXX BioAnalytics I._":M
e This screen provides a final overview of your submission. Case Submission Packing Slip
» If everything is correct, click "Submit" to complete your Sl oyt b Ll
Labosatories, IDEXX IDEXX |rtercompany Billing-Gmbh EU
Humboddstradie 2 Im Moldengraben 65
(0] I'd er. Kormwestheim, DE-BW 70806 Germany Komwestheim, DE-BW T0804 DE
+1 (573) 2399271 +1 (573) 2309271
e If anything needs to be adjusted, you can edit by clicking PieesaieTbuzc R R
“Order/Billing Details.” Stigping Date: 01/10/2025 Purchase Order: Not spplicable
: Ship to Lab: Kormwestheim, Germany Quote Number:
 If you want to continue later, click “Save and Exit.” SR Eombl e
Facility: ALL Separate Cases: NO
H H Services Requested: Zebrafish Comprehensive PCR Panel Infectious Agent / Heatth Hazards:
o Resume this case from the Order History menu. : Bl
‘Special Test instructions: ‘Whode Animal - not live
Clignt Ssmpas iD Species Sample Types and Services
1 ZF1 sebrafish h\ft-" maliran  PCRPanshs Zeb:afoll Comprehenans POR Pardd
2 ZF2 zebrafish bk el (f01 PR P e b PO Pl
[




IDEXX BioAnalytics

. . Place a Health Place an Aquatics Place a Biologics
?
AT Account Settings (-) Monitoring Order @ Health Monitoring Order & Cell Health Order

AT AERE TSI 3) Submission Review Submitter: Laboratories, IDEXX @
Submission Review

Order Confirmation Number: 250110-0843-K

Your order has been submitted! Please use the "View" button 1o print out your order summary and include it with your shipment. This PDF has also been emailed to you (please allow up to
15 minutes for delivery). Please follow the shipping and sample instructions available here.

Order Confirmation

(Using the “View" button will open & pdf in & new window that you can use to print or save.)

e Once you click “Submit” you will receive an Order

Confirmation Number. IDEXX BioAnalytics | )44
e Please view and print your case submission packing slip. Case Submission Packing Slip
Include a copy of the packing slip inside the box with Order Confirmation Number: 250110-0843-K
Send Report Toc Bill Te:
your samples. Laborasorles, IDEXX IDEXX Intercompany Billing-Grmbh EU
. Humbaldstrale 2 Im Moldengraben &5
e For any changes after you have received an order Kormwestheim, DE-BW 70806 Germany Kormwestheim, DE-8W 70806 DE
. . . . . +1(573) 259-9271 +1 (573) 230-9271
confirmation, please contact us at idexxbioanalytics- AR e i Iahtes e
europe@idexx.com to modify your submission. S e P e e L
Ship to Lab: Kormwestheim, Germany Qucte Humber:
Species: zebrafish Total # of Sarmples: &
Facility: ALL Separate Cases: No
Services Zebrafish Compe PCR Panel Infectious Agent / Health Hazards:
Comments: Additional Sample Infommation:
Special Test Instructions: Whole Animal - nod live
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IDEXX BioAnalytics
A PN ’ﬁ,‘) Place a Health Place an Aquatics Place a Biologics
VEIVIEW . ng (ﬂ-/ Monitoring Order Health Monitoring Order & Cell Health Order

View your order history

Convendently view a summary of your order history, gathering valuabile insights into your account activity.
Need 10 Change an order? PIease SUDMIl a Change Request fam,

Using templates and clones  «wwmwmmn iin

Show From
 Click “Order History” in the navigation bar. —— - B e Snieicne Piacs an Order
 Determine which submission template you want to clone. Lothged  Comt Com  Miwbpbe  Sbeiw  hmbws  Owsiedly  OweedOws
Serveral Filter options may help you to find the correct -
submission template. € T | o —_ o . o
- oo 1 o
« Click Clone button to create a new submission with pre- o O o B — p— Dslu -
populated sample and service data from the original € O o B 1 — p— Mlmzs o
template. O O e SR ' Laborstores Cbosores | W020s (Y
[ corun JR oo ] incompiote ovaazs o ‘ e Lo 05 ()
Hint: Templates can be created to provide a simple 3-Click =5 e o memE o 1 s B T >~/
method to set up submissions that occur repeatedly, whether = = e wem 1 rors wouoes o402 ()
weekly, monthly, quarterly, etc. Templates can be named e OO e e 1 e e . - ]
based on user’s preference. O O e et 1 s s 25225 ()
e O - sl s 1 : e L KL I - |
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IDEXX BioAnalytics BloAnalytics IDEXX 8101 g1 out

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

Place an order
Welcome BioAnalytics
to your IDEXX
BioAnalytics Dashboard

e Select “Place an Order” on your dashboard or from the
navigation bar to start a new case submission.

Easily submit test requests, such as blood chemistry profiles and hematology tests,
securely and efficiently, streamlining the process to reduce administrative burdens.
This portal allows you to easily track the status of your submissions, receive

electronic reports, and access a comprehensive view of your order history.

‘——>
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Overview Account Settings

’";‘) Place a Health ) Placean Aquatics Place a Biologics
@ Monitoring Order < Health Monitoring Order & Cell Health Order

Service type selection

You can select a submitter before placing an order, that
makes it easy to manage several accounts.
Select a submission type to begin with your order:
» Biologicals
o Cell line authentication and pathogen screening
o IMPACT, h-IMPACT, Sterility testing, CellCheck

Let's start your order

Please select the testing option that meets your research needs.

Your order is being placed with this account: Laboratories, IDEXX .~

Environmental and sentinel pathogen surveillance for routine monitoring, disease
detection and quarantine.

Get started >

In vivo preclinical study support: clinical pathology, anatomic pathology, bicanalysis.

Get started >

Authentication, characterization, and contamination detection for cell lines, xenograft
tumers, and pluripotent stem cells.

Get started =

Aquatics Diagnostics

Aguatic-specific diagnostics for routine health monitoring and guarantine testing.

Get started =
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Account Settings

Overview

’"}‘) Place a Health Place an Aquatics Place a Biologics
@ Monitoring Order Health Monitoring Order & Cell Health Order

Tool palette

+ Add a single row
++ Add multiple rows
e Trash can / delete
#  Duplicate a row

1 Fill down a column

Sequential number fill
Undo

Dictionary

Full page view

The i link in the column headers provides additional

glossary information.

IDEXX BiOAnalytics Sl S e EE Sign out

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

T St 060, Bonniics B

Samples and Services

Tip: Enter and select at least one sample below that youd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple
samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a
maximum of 500 samples,

+ | ++ | @O| A I o & O Import Spreadsheet Add Services
- Clieng i i i i i { i f i Ao { A::;gﬂl i i i i i i i
! 0| Sample Species Addl IR Investigator Building Area Room Rack Strain  Sex  Date of Birth Placed Cell Line ATCC # Other 1 Other2 Other3 Other 4 Services
ID* (DD-MMM-YY)
(DD-MMM-YY)

Cancel and Exit Order/Billing Details »
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Overview

Account Settings

~ >\ Place aHealth Place an Aquatics Place a Biologics
@ Monitoring Order Health Monitoring Order & Cell Health Order

Option 1: Copy and paste or
manually type data

e Enter each sample as one line. Add any other sample

information you need to identify your samples.

e Only columns marked with an asterisk are required. All

other columns are optional.

e The most used demographic columns are:

(o]

o

Client Sample ID*
Investigator

Cell Line

ATCC #

Species

BioAnalytics IDEXX Qo
IDEXX BioAnalytics

IDEXX BioAnalytics

oo Sign out

IDEXX BioAnalytics Client Portal

T St 060, Bonniics B

Samples and Services

Tip: Enter and select at least one sample below that youd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple
samples. After selecting, click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a
maximum of 500 samples,

+ ++ @ & 1{ 15 D & =
- Clieng i i i i i { i f i Ao { A::::al i i i i i i i
| 0| Sample Species AddlID Investiqator Building Area Room Rack Strain  Sex  Date of Birth Placed Cell Line ATCC # Other 1 Other2 Other3 Other4 Services
D+ (DD-MMM-YY)
(DD-MMM-YY)
1 i
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Overview Account Settings U Monitoring Order @ Health Monitoring Order & Cell Health Order

IDEXX BioAnalytics BioAnalytics IDEXX po

Sign out
IDEXX BioAnalytics OO >'9

IDEXX BioAnalytics Client Portal
1) Samples and Services Submitter: IDEXX, BioAnalytics
o Samples and Services
Option 2: Import

spreadsheet data | Import Spreadsheet | sl s v

Mote: Only import from the provided spreadsheet template on this page, do not use custom spreadsheet formats.
Submissions are limited to a maximum of 500 samples

Import Spreadsheet Add Services

Download Spreadsheet Template

* A blank spreadsheet template is available in the pop-out ~ (" Date i i e
Animal A :
window once you click “Import Spreadsheet.” [ Choose File juolnechosen mﬁém Gell Line ATCC # Other 1 0mT2 Other 3 Other 4 Services
e Customize “Other” column headers.

ds below you may tell us what you would like the custom column headers on your report to be called.

. A . Othgf Column 1 Other Column 2
e Upload data for a quick and easy submission. - .
Other Column 3 Other Column 4
Other 3 Other 4
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Overview

Account Settings

@)

Place a Health
Monitoring Order

Place a Biologics
& Cell Health Order

Error checking and
dictionary

e As you enter sample information, you might notice our
embedded error checking.

e This feature prompts you with dropdown options and
highlights new entries not found in the Dictionary.

e To remove the highlights and add a new entry to the
dictionary, select the cell(s) or column(s) and click the
dictionary icon. Confirm by clicking “Add to Dictionary”.

e Customize the dropdown menu in your dictionary, entering
new values only if they are unique. This ensures
consistent data, as the dictionary is case-sensitive and
distinguishes between dashes and other characters.

e The Dictionary ensures consistent data for FELASA
reports and custom reports, preventing duplication and

optimizing data extraction, management, and filtering.

Place an Aquatics
Health Monitoring Order

P—

Submitter:IDEXX, BioAnalytics [

Samples and Services

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group o]
samples. After selecting, click the “Add Services™ button 1o choose services for those sample

Cells highlighted inyellow mean that you chose an option not currently in your user dictionary. Please
select those cells and click the "Add to User Dictionary” button (the & icon) or change your selected
values. Tip: You can add multiple items at once to your dictionary by selecting multiple cells or even entire

maximum of 500 samples. columns.
+ 0 da] 1 lé 2 & Import Spreadsheet
o Clieni s : : . : : Approx > N[::a:al : . - - - - .
| 0] sample Species AddiID Investigator Building Area Room Rack Strain Date of Birth Bl CellLine ATCC # Other1 Other2 Other3 Otherd Services
= | b M-
o (DD-MMM-YY)
1 o n HELA
2 O |2 \
= Confirm X
4 o |4

You are about to add the following values to your
dictionary. If you see a value you don't wish to add, please
close this confirmation and make the necessary changes.

Cell Line: MCF-7

>

Cancel and Exit

Order/Billing Details »
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Overview Account Settings

’";‘) Place a Health ) Placean Aquatics Place a Biologics
@ Monitoring Order < Health Monitoring Order & Cell Health Order

Add services

e Select samples to which services will be added. To
select all, click in the checkbox at the top of the column.

e Check the box next to a sample to select it and click “Add
Services.”

T bt e Bokraics @

Samples and Services

Tip: Enter and select at least one sample below that you'd like to apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple
samples. After selecting, click the "Add Services™ button 1o choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited to a
maximum of 500 samples,

+ ++ i} @I i 19 D & B Import Spreadsheet
Uien{ i i i i i i i i i o i ngm i i i i i i i i
|Es Sample Species AddlID Investigator Building Area Room Rack Strain Sex  Dateof Birth ':E::: CellLine ATCC # Other1 Other2 Other3 Other4 Services
1D* (DD-MMM-YY)
(DD-MMM-YY)
1 1 HELA
2 2 S
3 3 CHO
4 4 caning MCF-7

y

Cancel and Exit Save and Exit Qrder/Billing Details »
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Select tests e

Standard Services CeliCheck (Cell Line
IMPACTh IMPACT Authentication]

Endotoxin

e Browse through our offering and choose a Service tile.

Your Custom Services m
e To add a test:
o Select the sample type Select Sample Types, Profiles and Add-Ons
o Select your Profile(s)
o Select your Add-on(s) e cih
o Click “Add Selection e
¢ You can continue to add services or close the window to 'E""”* Select at least one
Timors
return to the sample grid and select new samples/move on. O ather I Profiles Add-Ons
[ confirmPDx [+] [ confirmPDX (add-on) L]
[ Human CeliCheck 9 (7] [ h-IMPACT Comprehensive Profile (Human) @
[} Human CellCheck 9 Plus (w/ STAT-Myco sp [l h-IMPACT Gncogenic Profile (Human) 17}
[ Human CeliCheck 16
[ Human CeliCheck 16 Plus (w/ STAT-Mycosp.
[7]
— = — ﬂ.
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Test information

e To learn more about a service, you can click on the
button beside it.

e This will show you sample type information and tests
included.

@)

’
—

Place a Health
Monitoring Order

Place an Aquatics
Health Monitoring Order

Human CellCheck 16

Accepted Sample Types Test Included Caollection Instruction

Accepted Sample Types
Accepted
Accepted

Accepted

Place a Biologics
& Cell Health Order
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e o=

Samples and Services

Tip: Enter and select at least one sample below that you'd like 10 apply a service (or a group of services) to. You may select multiple samples if the selected services will apply to multiple samples. After selecting,

R E ‘ 'i E ‘ ‘ ' s E r‘ 'i c E S click the "Add Services” button to choose services for those samples. Repeat as necessary for other samples and service combinations. Submissions are limited 1o a maximum of 500 samples

Added Services (View/Edit/Delete) : CollCheci (Coll Line Authentication)™

; ; i + |4+ W @A I : P icsi
* You can review and edit your services from the sample CellCheck (Cell Line Authentication) Profiles for Submissio * e
grid as well. | Client J i
BI Sample Species  Aldll  Profile Sample Type Affectad Specimen Count wrf Other3 Other 4 Services
e Click on the service category name in the right-hand o Human CeliCheck 16 Cells 4
. . . 1 o 1 CeliCheck (Cel Line Authentication)
column for more detailed information. : o |z . R 5 R e
. 3 L 3 CeliCheck Authentication
 Once all your samples are added and assigned the X : il R

services needed, continue to Order/Billing Details.

X

Cancel and Exit Order/Billing Details
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Overview ‘ Account Settings

Add order/billing details

e Please fill all required fields marked with an asterisk.

» Enter your Purchase Order (PO) Number under
"Payment Type," or select an appropriate option from
the dropdown:

o Enter PO Number: If you have a PO number, enter
it directly.

o PO to idexxbioanalytics-europe@idexx.com in
48hrs: Select this if you need a PO on your
invoice but don't have the number yet. Send the
PO within 48 hours.

o Proforma Invoice — Prior Approval: Choose this
if a proforma invoice was pre-approved.

o Not Applicable: Select this if your company does
not use PO numbers.

;}‘ Place a Health
Monitoring Order

Place an Aquatics
Health Monitoring Order

Place a Biologics
& Cell Health Order

Order Details

Payment Info
Payment Type* [Please Select Payment Type «| Send Involce/Charges To
| IDEXX Intercompany Billing-Gmnbh EU
uote Number *
S | Im Moldengraben 65
Karmwestheim, DE-BW 70806
DE
+1 (573) 239-9271
BioAnalytics-IT@idexx.com
Edit Billing Info
Shipping Info
Ship Date* * [10-Jan-25
Ship to Lab* ' [Komwestheim, Germany |
Carrer Type | v
Case Infa
Study ID ' |

Submission Name ' |

Client Case Mumber ' |

Separate case for each animal (Le., patient records)? If No is selected, all results will display on the same report. * '

Oies ®No

BN < Samples and Services [N Cancel and Exit

Submission Review »
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Add order/billing details

* Please ensure your Bill-to address is included and is
correct.

e |If your bill to information is not completed for your
first submission, you don't need to resend it - it will
be completed prior to invoicing.

* Please select Kornwestheim as the “Ship to Lab.”

e Enter submission details like study ID, special
instructions, quote number, etc.

e Continue by clicking the “Submission Review” button.

;}‘ Place a Health
Monitoring Order

Place an Aquatics
Health Monitoring Order

Place a Biologics
& Cell Health Order

Order Details

Payment Info
Payment Type* | Please Select Payment Type v | Send Involce/Charges To *
| IDEXX Intercompany Billing-Gmnbh EU
uote Number *
S | Im Moldengraben 65
Karmwestheim, DE-BW 70806
DE
+1 (573) 239-9271
BioAnalytics-IT@idexx.com
Edit Billing Info
Shipping Info
Ship Date* * [10-Jan-25
Ship to Lab* * |"Kt:«rr1we.siheir.n. G'érmamr' "
Carrier Type ' | ¥
Case Infa
Study ID ' |

Submission Name ' |

Client Case Mumber ' |

Separate case for each animal (Le., patient records)? If No is selected, all results will display on the same report. * '

Oies ®No

BN < Samples and Services [l

Submission Review »
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: . [ o Y e VA W g
IDEXX BioAnalytics - ——4
Case Submission Packing Slip
Send Report To: Bill Te:
° ° ° Laboratories, IDEXX IDEXX Intercompany Billing-Gmbh EU
S u b m 'I s S'I o n re"l ew Humboldstralie 2 Im Moldengraben 65
Kornwestheim, DE-BW 70806 Germany Kormwestheim, DE-BW 70806 DE
+1(573) 2399271 +1 (573) 2390271
BloAnalytice-IT@idex.com BioAnalytics-IT@idexx.com
e This screen provides a final overview of your submission.
. . . " cn Shipping Date: 01/10/2025 Purchase Order; Not applicable
» If everything is correct, click "Submit" to complete your SRk Komiesthein Dy e B
order. Species: Total 2 of Samples: 4
Facility: ALL Separate Cases: No
 |If anything needs to be adjusted, you can edit by clicking Services Requested: Human CellCheck 16 Infectious Agent / Health Hazards:
" o . ” Comments: Additional Sample Information:
Order/Billing Details. Special Test Instructions:
 If you want to continue later, click “Save and Exit.”
o Resume this case from the Order History menu. PR —— R
1 1 HELA Calla ColChick (Dol Ling Autheiilication] elCheck 18
2 2 sfg Calls ColCheck (Dl Line Authentication): n CaliCheck 16
3 3 CHO Calla ColCheck (Call Lis Authenlication): Hurln Celihesk 18
4 4 MCE-7 Cells CalChock (Ll Lisk Authanbication): Celitheck 18
8 « Order/Billing Details - Cancel and Exit _._ __
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m TS S SR 3) Submission Review Submitrer: Laboratories, IDExx (&

Submission Review

Order Confirmation Number: 250110-0851-Q

Order Confirmation

Your order has been submitted! Please use the "View” button to print out your order summary and include it with your shipment. This POF has also been emailed to you (please allow up to 15 minutes
for delivery). Please follow the shipping and sample instructions avallable here

* Once you click “Submit” you will receive an Order

{Using the "View" button will open a pdf in a new window thal you can use 1o print or Save.)

Confirmation Number.

e Please view and print your case submission packing slip. IDEXX BioAnalytics

Include a copy of the packing slip inside the box with
Case Submission Packing Slip

r samples.
your samples Order Confirmation Number: 250110-0851-Q

e For any changes after you have received an order Send Report To: il T
. . . . . Laboratories, IDEXX IDEXX Imercompany Billing-Gmibh EU
confirmation, please contact us at idexxbioanalytics- Humboldstiabe2 Im Moldengraben 65
< Komwestheim, DE-BW 70806 Germany Kormwestheim, DE-BW 708046 DE
. . . . +1 (573) 2399271 +1(573) 2399271

europe@idexx.com to modify your submission. Gonalytcs Tgidest com BloAnahtcs T gidexxcom
Shipping Date: 01/10/2025 Purchase Order. Mot applicable
Ship to Lab: Kormwestheim, Germany Quote Number:
Species: Total # of Samples: 4
Facility: ALL Separate Cases: No
Services Requested: Human CeliCheck 16 Infectious Agent / Health Hazards:
Comments: Additional Sample Information:

Special Test Ingtructions:

Cliant Sampis ID Call Ling Sample Types and SeTvices.
1 1 HELA celn CoBCHack: [l Line Authantication)y Human CHCheh 18
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View your order history

Convendently view a summary of your order history, gathering valuabile insights into your account activity.
Need o change an order? Pigase submit a Change Request form,

Using templates and clones  «wwmwmmn iin

Show From:
 Click “Order History” in the navigation bar. s in v e Place an Order
 Determine which submission template you want to clone. Lothged  Comt Com  Miwbpbe  Sbeiw  hmbws  Owsiedly  OweedOws
Serveral Filter options may help you to find the correct -
@ Resulted 250502-0220-C 05/06/2025 1 1 05,/02/2025 Laboralories 55222025 05,/02/3025
submission template. - -
) ) ) ) @ @ Incompheie 05/01/2025 i 1 Laborstories Laboratorias 05/01/2025
e Click Clone button to create a new submission with pre-
. o @ @ Incompiete 04/30/2025 1 1 :_[;i’:mlﬁ Ei:‘aw'es 04/30/2025
populated sample and service data from the original
template. e R o) s s o . 0% . wannms
@ m Incomplete 04/30/2025 0 1 'LZ‘::m“ :_J:ijames 04/30/2025
. . . . e Incomplete 04302025 0 1 ICEKs IOEA 04/30/2025
Hint: Templates can be created to provide a simple 3-Click =5 e B i
. . Incomplete 04/30/2025 1 1 0EXK IDE’:::: 04,30/ 2025
method to set up submissions that occur repeatedly, whether = = ’ it Lbomcins
. i IDEXK IDEXX 2972
weekly, monthly, quarterly, etc. Templates can be named e OO e e 1 Lavoratores Lavcratores P40
based on user’s preference. S O i .. ! Lo o
@ @ Incomplete 042472025 1 1 :‘Tb:fmmm :_I:‘i::;tmes D4/24/2025
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CONTACT OUR TEAM OF EXPERTS

Client Support Services
Email: idexxbioanalytics-europe@idexx.com

@

EUROPE LAB LOCATION

IDEXX GmbH

IDEXX BioAnalytics
Humboldtstr. 2
70806 Kornwestheim
Germany




