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A guide to ordering using
our Client Portal

Expect the highest quality support with innovative
solutions for your Animal Health, Preclinical, and Biologic
cell-based research.

+ Our submission process
+ Creating and managing your account

+ Placing your order




A guide to ordering using our Client Portal

Our team is here every step of the way to ensure your research continues to move forward.
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Log in to the Client Portal IDEXX BioAnalytics

|
L
* Navigate to the Client Portal login page. s
o . . . . Username or Email address*
e Existing Portal users can log in with their Email or !
L)
Username and Password. ] 5]
Password* @
L ]
Forgot password? * .
“ .
Don't have an account? Sign up
L]
Wi,
.. .
® - o ;



https://secure.idexxradil.com/
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IDEXX BioAnalytics
New User Registration

Welcome

Sign Up to IDEXX BioAnalytics to continue to

* Navigate to the Client Portal login page. e
1ent Farta gin.

e Create an account if you are a new client or a current _
Email address*
client who has not yet used the Portal. [ | ] '
e Logins should not be shared. Please create an account o

for each submitter at your institution.

Username* .
e Complete all required fields with contact and billing o4
information, request online access to other users' current N ®
or historical results, and grant other users access to your g

results.
. Continue
e Once your account setup is complete you can

immediately place your first order with us.

Already have an account? Login iy



https://secure.idexxradil.com/

IDEXX BioAnalytics
. . Animal Health Aquatics Health Biologics & Cell \ Preclinical Anatomic Pathology
’
TR geceit Ses (ﬂ-/ Monitoring Orders ‘ @ Monitoring Orders ‘ Health Orders @ Orders Orders

View your order history

e Rishary, gathering valisble inskghis i8s your sccount Schivity

Advantages to online

Cusrancty viewing ceder history for IDEXX, BloAnalytics « ALL

ordering " i R P—

Subimission Comfarnation Last Sarvare ot eppeng Cane Subrranabon
Hame Sratus g, CParuged Ciongrt Coonart Late St Murnbers Created ity Created Date

¢ Online submissions are faster, more accurate, and

Bnhnshtics

increase your visibility and control. S OO woonolew el ' oo oot cansae (Y

e When you use the Online Submission tool, you can see S 0O oot our2rne ey T ...
your Order History and the status of each order such as: [ coee T e J paaniihdi woo pamre oz ()

o Incomplete S © o 9 ' e o -

o Submitted S O Bowtcs e S -

o In Progress O O e s o oo .

° Resulted [ o J o - st g U ..

o Voided e © wom 0 e e >

Pasi nabdie s [[TEPTE]
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View your order history
sl varw @ BTy of pour orded Rsbary, gatheiing valuable insghils i85 your account o ity
. . M 10 Chan Qe an rOeT T Pleade submil & o Begueest fonm
Online order cloning S
d t v Frorm Filtar By Status
advantages e R
Subamilaion Comfamation Lt Larvad o Pippng Case Fasberrinnbon
N Hratus M, L= ] il Coonrd Date SulTiTle MUt Craated iy Cieated Cata
INCOTyEele [FTH e 0 0 1 Boknatytics sty Myhes 18I0
 You can clone previous submissions and/or keep a case S 10O neompie . — Roomes o4 o
as a temp|ate. @ @ oMok P . N :M:la-';i ] :;1:."‘,' " F— ﬂ
g meeie [T e B . oknuytics Erie Shamg AR
e Cloning creates a new case with the same samples and  omem QY | e J o [ ouees |
[ 0T g . Bohnahtics Il:m\'-llgln. 1 5 LS
services as the original. { owam J | clom J o . et vt wan ()
* Submissions can be named by clicking on the three dots Lomams i [etm) ' oo o o (@Y
X Incompele B 0 1 - 'f".'"’" . BOAMIES o rene
in the name column. o o : e [ oo )
Incompets [P T T 5 i Bokniytos DioAnitytcs [F T T R
o This makes finding a template quick and easy. = |= ' . ow_ o
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BioAnalytics e —
IDEXX BioAnalytics Client Portal
My Dashboard
Plece on Ordr Manage your account profile, reporting, and billing settings
Owcher Higtony
Cases and Search Thisse fields ane prosvided for edting purposes only (&.0. spelling errers, sddress changes), This account carnat be changed 1o & niw individual o comgany.
Reports § Certihicales
[ Chent Support Center Myprofile Reporting  Billing  Data Access
Managing your account e st —
Rescurces and Suppon First name Last name
L nge®
L ey
AT T Ernaill sddress Pharie niumiber
A A ibaproductmarketingandcom + 180068600825
e Navigate to Account Settings from the left-hand menu to
. Pheone rumiber 2 Fax numbar
edit your:
o Contact information insthution name THle/Degrees
o Reporting preferences
o Billing information il i dndes
4011 Discovery Deive
o Data access
City Sate/Province
Columbia MO
Postal code Counibry
a5201 Unitied Stotes
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IDEXX BioAnalytics D BoAnattics S0 OVt

IDEXX BioAnalytics Client Portal

My Dashboard
Data Access Plocean rder Manage your account profile, reporting, and billing
Order History =
Cases and Search settings
Reports & Certificates
Client Support Center These fields are provided for editing purposes only (e.g. spelling errors, address changes), This account cannot be changed to a new individual
e Navigate to Account Settings from the left-hand menu to Account Settings SR
edit your data access: e Myprofiie Reporting  Billng  Dats Access
o Add recipients to receive results Logout
Your data integrity Is our highest priority. Once the below request s submiltted,
o Request access to another user’s results s our team will review and work to provide the necessary access to users.
o Give another user access to your results 1 would ke 10 8dd additionsl emall reciplents to recelve results

| ned Bocess 1o another user's curment of historical results via the Client Portal

| need to ghve anocther user acoess 1o my results via the Client Portal

Privacy Pollcy




IDEXX BioAnalytics
. . Animal Health Aquatics Health Biologics & Cell ™\ Preclinical Anatomic Pathology
Overview ‘ Account Settings @ Monitoring Orders @ Monitoring Orders ‘ Health Orders @ Orders Orders

Place an o rd er Welcome Robyn to your IDEXX
BioAnalytics Dashboard

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission. Submit test requasts, track the status of your submissions, recelve slectronke
reparts, and SoO6Es & comprahanslve viegw of your order Ristory In & lew 8asy $teps

Of Our Sacura portal,

Plaags rafer bo our Onling Ovdading Gulds far an avarview of kow 10 place an order

utiliFing Sur onling submission portal,

— | D
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Account Settings

Animal Health
Monitoring Orders

Service type selection

Select a submission type to begin:
¢ Health Monitoring
o Animal surveillance for pathogens and microbial
screening services
o Advantage profiles, 3R FELASA, Serology, Real-time
PCR, Opti-XXpress/EDx profiles, Diagnostic
Pathology, Microbiology, Microbiome

Aquatics Health
Monitoring Orders

o)

Let's start your order

Plaacar Srbrct T Beitinng oD Ehal Merls ol deReanih needs

Viour orciey ik Beirv] placed with s socount Pyt Feodry®

Biologics & Cell ™\ Preclinical
‘ Health Orders (?) Orders

Drwrirrmertsl i st T eges turvele'ds B dtline monionng
Somite deteler 5 QU e

ALPOTICELIon, CRarBClnTaton, Bnd CONMTIRETION SHecBon fr oell ined
Eenegia lumors, and phoripstent stem cells

W ey rnciirncl By Bupport il pateliny, anatormis paThology
]

ol EERrARd =

A apacifs: dagnoaton fof routing health mantiring nd quinsstinn
I

Anatomic Pathology
Orders
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Overview

@

Animal Health
Monitoring Orders

S

Aquatics Health
Monitoring Orders

Biologics & Cell
Health Orders

e

Preclinical
Orders

Anatomic Pathology
Orders

\

‘ Account Settings

Sudertier Whylea, Bty ()

DTSR =~ 31 e 3 e e

Enter sample information and services

Plerartt aviler oo ETgien below: Yisa S0 copy Bnd patle o ugload o s esdibeet uting the Tmport ipreadihest’ option Once shmples ate 17ed, Sebact ol haal e Sample 10 Begin SELIgRING Seraces. B B dave farioe - of

o of GerAced - I8 reguined for rulticle ERMEReS you My telect all applicalie Ramples 1 onvoe. ARer making your selections, ciick Add S 4 e 10 chooe the apgnopnale hesling ootiond. You may sepeal this froceds for

Tool palette

sddfonal samole and Borvioe CoFTRInaon i Peeded Please nobe Thal sach submission may include up 10 500 samples

—

Mapm B e orderireg? ViRt our Ordies Orderiog resouroes 10 learm how b place an onder

+ i It i i
Add a single row Sequential number fill Tsels | =1 (2l [ | f—
++ Add multiple rows o> Undo — . ) — owe ; . :
Samgie g Ad3 D Freiigatir Iheking hea Roam ek Stran Saw Dateof Ierth I‘::u:l [ ) O 3 Offar & T
e Trash can / delete @ Dictionary e COMMY | o rampry
#  Duplicate a row o Full page view

1 Fill down a column

The i link in the column headers provides additional

glossary information.

Click the “New to online ordering?” link for helpful

resources to support your submission process.
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Animal Health
Monitoring Orders

Overview @

Option 1: Copy and paste or
manually type data

* Enter each animal as one line regardless of number of
sample types/tissues per animal. Add any other sample
information you need to identify your samples.

e Columns marked with an asterisk are required. Other
columns are optional.

e The most used demographic columns are:

o Client Sample ID*
o Species*

o Investigator

o Building

o Room

o Rack

o Strain

Biologics & Cell
Health Orders

Aquatics Health
Monitoring Orders

S

\

DTSR =~ 31 e 3 e e

Enter sample information and services

P ™

Preclinical
@ Orders

Anatomic Pathology
Orders

Sudertier Whylea, Bty ()

Fearte erier your Lampbes below Yo £an copy and patle o upload & spteadihect Using the Tmport spreadihest’ opbon Dnce Samples are 1i-tad, sebact o bearsl ore Sarmple 10 Begin S5440NNG Seraces. B e same servide - of
g of Reraced - IS reguined o rrulliche SaMEReS you My tebect ol applicable samples ol ofce. AMer making your selections, cick Add Se 4 94 10 chodte the approprale healing oplions. Wou My repeal this proceds i
sddfonal samole and Borvioe CoFTRInaon i Peeded Please nobe Thal sach submission may include up 10 500 samples
e B i aerthering? WisR e Ondires Ordering Pesourcess 10 baare: how b plece a0 order
PR 2 . = =
i i i [ ate i i
(et Appran e
Sarrgie e FEET Iwettsatin Duikiing Mva R back Stran S Dt o ety : = : Othar | [P F
o
o (DE-REA Y
(DALY




Anatomic Pathology

Aquatics Health Biologics & Cell % Preclinical
Monitoring Orders Health Orders U Orders Orders

IDEXX BioAnalytics
Overview ‘ Account Settings @ ﬁﬂizr:?fc:rizag?ders

Suberitter Wyles, Robyn B

1) Eamgien anell Barvicen ') T-UPRY, - ST IAEY |mﬂ0l't SprEﬂdE t
5 Mde Drdy ampori faom the provicded spresdthest lemplaie on this page, de nod yse Curiom wpresdhes formain
Enter SampIEInf( are ited no are —
1 I e e 1 e gin ssigning services. If the came serace - &
arcpriati LeRting Opliond. Yo may repeal This process fof

Pleads enler your samphes below: You can ¢

Option 2: Import e e =T =
spreadsheet data ROURR e FES U—

Crftr Cigdyenn 1

e Ablank spreadsheet template is available in the pop-out
window once you click Import Spreadsheet.

e Customize Other column headers.
e Upload data for a quick and easy submission.
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Overview @

Error checking and
Dictionary

e As you enter sample information, you might notice our
embedded error checking.

e This feature prompts you with dropdown options and
highlights new entries not found in the Dictionary.

e To remove the highlights and add a new entry to the
Dictionary, select the cell(s) or column(s) and click the
Dictionary icon. Confirm by clicking Add to Dictionary.

Aquatics Health
Monitoring Orders

e ®

e - — 9~~~

Enter sample information and services

Biologics & Cell
Health Orders

Preclinical
Orders

e

Anatomic Pathology
Orders

At T SO vakorn T ¥

Cieln higtigrrsed [NEION] mean that you Choas I DpSon rof Cursmdly In Tout LaeT GCtondry., Fiests prect thows ol sad chick the “had 5o Liar Danorany” button (e

55 P DS B 0DV i SN By B Sl (g i b £l

Plearse enler your Samples below. Wou can copy and pase o upload & spreadshest using the Tmport spreadshest” option. Once samples are listed, Sehect af least one sample §0 begin assigning services. H e same sendce - of
group of services - is requived for multiple samples youmay select all applicable samples at once. Afer malidng your selections, click Add Serveces fo chioose The appropriate festing opbons. You may repest this rocess for
addtonal daenple bl SEMIOE COMBINATons 55 needed. Pleade nobe that each dubimision may include o 1o 500 Jamples

M B oonlines: CodheringT Wisit our Online Dedering resources ba baen how Bo place an oeder.

+ [++ & B IR 2 e =
—
(=] Hample S it atod Boliding

I

‘Wou are about to add the Tollowing va

dictionany, i you see & valus you do

AN olse this confemation and make b

Other 1: ABC

5 b0 your

i, e
gh 1o add, please &
necessary changes Placas
DALY
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Animal Health
Monitoring Orders

Aquatics Health
Monitoring Orders

e

\

Biologics & Cell
Health Orders

e

Preclinical
Orders

Anatomic Pathology
Orders

‘ Account Settings

Add services

e Select samples to which services will be added. To
select all, click in the checkbox at the top of the column.
e Check the box next to a sample to select it and click Add

Services.

R~ — )~ o~

Enter sample information and services

Phnirte onler your Sampikes below Vo Cih oopy and paile of uplosd & igreadshest using The Impon speeadshést” aption. Once tamgles aee lsted, bekect 8 leas! one sampls 10 bégin adtignieg services. Il The same senice
vuiple LTl you My Select all apphcable samples o once. Afl mak o e ions, click Add Services 40 Choose The Sppropriabe lesting OOBONS. Viou sy gl Bis rocess for

1 may inchade up b 500 sar

PO of BETACES - i reguired I

Al LD 87 hale © selicnTd ad feeded Pieate nole Ul cach tubrmisal

P e it Dedhering ! WieR our Dvline Ordering resoures 10 leam Fow 10 place an nider

+ ++ B 11 2 & (=]
= i i i i [ i e i ml i i
pr) oo FEET] vl [ REES e B Back an Er Cate oA [l = - [ Gt Cehar ) O d =
o
(DAL
< P } O AR Y
] Al
PP
] o -

Sberetter Ay, Bolye (6
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[

Browse by service

St trep v Oy 100 et 1e0bng Bervicet poud Bt 1o D108 LT CRGONING B SISO, KDy our BB D
B0 GRSnel BOG-ON WYY [rina v BOGS B0 TN BAIVIORY YO P, CRRH A0S SbeChOn Vins Mty #00 Mastiole Narvions B 4

g LB re

Combination services

Select services

FIAEE MnaiTY eniwrsa Paraly

Standard servioes

e . —
o] i [T

Fptpiicy Mophidin

e Browse through our offering and choose a Service tile.
e To add a service:

Wt CUEtoNm BerYIoEE

[

o Select the sample type

o Select your Profile(s) or Service
y (s) Select sample types, profiles and add-ons

Promie Gor Stibaiid oF vl B A The /i Befvidl yoo i GGG Ao Pibiie yBe T B0ICh Dl Deldw 10 ik by 1he

o Select your Add-on(s)

o Click Add Selection
e You can continue to add services or close the window to —— —
return to the sample grid and select new samples/move on. S i

(SRR
ALY

Bt bl

LR-R-N RN
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ARered Schaedier Flors (ASF) Bacteria Panel

Accepted Sample Types

Service selection

e Click on the button beside a service to learn more
including accepted sample type and the tests or assays
included.

e This will show you sample type information and services
included.
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Overview \@ Account Settings @ Monitoring Orders

Review services

e You can review and edit your services from the sample
grid.

e Click on the service category name in the right-hand
column for more detailed information.

e Click the badge above the sample grid next to Added
Services (View/Edit/Delete) to see all of the services for
that category and remove it from all the samples the
service is assigned to.

e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details.

=, Aquatics Health Biologics & Cell (% Preclinical Anatomic Pathology
& Monitoring Orders Health Orders J Orders Orders

DTSRRI 2 e 3 e I

Enter sample information and services

Pleane erfief your samples below. You can copy and pasie of upload a spresdthest using the “Impon presdiheet” option. (nce samples are listed, select o leas! one sample to begin assigning services.
e Sl SEVIOE - Of QPOup o Bervices - I8 reguired for mulliple samples you may sehect ol appiicable samples 81 onde. After making your selections, chick Add Services 10 choose The appeopriate lesting
optiond. Yow may repeat This progess for addiional sample and service combinations ad needed. Please nobe That each submitsion may include up to 500 samples

Merw 10 onlite oecdering T Visi 0w Onling Ordering resowrces 10 leam haw 10 place an order

Adied Sarvicen (e 100 Deietl PO Srghe Agueta
PCR Single Agents Profiles for Submission X
ter a0 1A ——
Prafis T Trgw At ind hpecimen £ ount
e [ i f Alrered Genasdler Tlora [ASF) Bactedia Pace by Ol Swal lh‘Hf
=4 Lamphe Lpecies” il 1D I 20 Otherd Oher 4 ferviced
i . . . . . . e m—— e — .
1 FET] P g dgers
2 B P L] PLH e dgares
- | i1h0) P e et
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Monitoring Orders

Add Order/Billing Details

e Please fill all required fields marked with an asterisk.

* Please ensure your Bill-to address is included and is
correct.

e Enter submission details including study ID, purchase
order numbers (POs), special instructions, quote number,
etc.

e Continue by clicking the Continue button.

Aquatics Health Biologics & Cell % Preclinical
Monitoring Orders Health Orders U Orders

Anatomic Pathology
Orders

S—

Order and billing details

Please provide all required biling, shipping, and case infarmation for your ceder. Having complete details will help our 1eam process your request accurabely and efhiciently.

Cuestions sbout onder and billing details? Visit our billing and order detall FAD's.

Order details
" = - . Send Immlce/ Chasges To '
Payment hpe ease Sebect Paymen Type o DES BioAnhtics

Apcounts Payable

Cuscte nurmiber ' -
#1 [5T3) 30N

Shipping Information

* Ship dlate ' 17-Apr-2i

= Ship 1o lab Caolumibia, Missouri o

Cairier type '

Case information

Srudy 1D '

Save for late Cmnoe] arvd it f”mmn
hs ’

L

Robyn Myles

Sigr et
IDEXX BloAnalytics

Submitfer Myles, Robyn B
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1) e i ) 2o e Rl e corv EEEE—
Su bmission review Review your order

Please review the following information before confirming your arder. If anything is incorrect, please go back to the provious step and fix before submitting

 This screen provides a final overview of your submission. IDEXX BioAnalytics | ) ——

 If everything is correct, click Submit to complete your Case Submission Packing Slip

order. -
DEXCK BlaAnalytics
Apoounts Payable
4O D

 |If anything needs to be adjusted, you can edit by clicking

0y O

Previous.
Purchase Order: 12343
* If you want to continue later, click Save for later. e
o You can resume this case from the Order History il

Addiional Sample Information

menu.
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Robyn Myles
g out

Order Confirmation You have successfully completed your order!
Order Confirmation Number: 260417-1014-G
e Once you click Submit you will receive an Order e e iy TV SR SR ESREErS: P-HTIe s
Confl rm a‘t'on N um ber Coestions reganding sample collection and shipping? Pleass view our Cllent Suppon Resources _
e Please view and print your case submission packing slip. S——
Include a copy of the packing slip inside the box with
IDEXX BioAnalytics ==K

your samples.

e For any changes after you have received an order o L

Order Confirmation Mumbar: 260417-1014-G

confirmation, please complete our Submission Change
Request Form modify your submission.

Bnbeyriybes Jidenn oom imvalid

Click the “Questions regarding sample collection and

Shipping Date: 04172000 Prchass Order. 17343
shipping?” link for helpful resources for preparing and e SRt
Facilty: ALL Saparsts Casex: Ho

shipping your samples.


https://www.idexxbioanalytics.com/submission-change-requests
https://www.idexxbioanalytics.com/submission-change-requests
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View your order history
rpraprily v iy of your orded Rigbany, gathering vilualle ifmkphls inhe your sccount &
° beoed 10 change & oeter? Please subsmil & Change Bequest fom
Using templates and clones e s
S e Filter [y Status
e Click Order History in the navigation bar. B - Y i B o
. . . . Subsmisalon Comfrmation Laai Tervare Tt Bppeng (=22 Fuberrinabon
e Determine which submission template you want to clone. rara w o Cunged  Cowe  Cowt  Due Bemts  Mabws  Cselly  Coted Dot
* Click Clone button to create a new submission with pre- =) C———sresta P— o TSN -
populated sample and service data from the original P cvters JOK oo S s . ol et ...
template. [ cortrn JR e [A— sumzae o : cassyics sy ovan (@S
m m InCompete LD 0 1 ::!.:-.._ug. : :::':I."'mh ' [T P m
Hint: Templates can be created to provide a simple 3-Click OO0 Boraytcs s .. )
method to set up submissions that occur repeatedly, whether cOM comgsee a0 ' Ry oI ...
weekly, monthly, quarterly, etc. Templates can be named [ contrs PR e | icongiete i otttV ...
based on user’s preference. [ contre JRN covn | wmms o - Boaniyics Bt mane (@
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Place an order

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission.

Aquatics Health Biologics & Cell
Monitoring Orders Health Orders

e

Preclinical
Orders

Anatomic Pathology
Orders

Welcome Robyn to your IDEXX
BioAnalytics Dashboard

Cubmit test requasts, track tha status of your submissions, recalve #lectronic
reparts, and SoO6Es & comprahanslve viegw of your order Ristory In & lew 8asy $teps

Of Our Sacura portal,

Plaags rafer bo our Onling Ovdading Gulds far an avarview of kow 10 place an order

utiliFing Sur onling submission portal,
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Let's start your order

Plaacar Srbrct T Beitinng oD Ehal Merls ol deReanih needs

Service type selection

Select a submission type to begin:
e Aquatic Diagnostics

o Diagnostics and screening services
[ rrirrert sl o e tre faTagee b oslare e 1 ol e el ineey AuFartal o, ¢Farad v alasn, e ConRanEne? s Sete Bon 156 Cedl ke,

o Zebrafish, Axolotl, Xenopus, and other aquatic e sargrah ssor,and phrpint o ol
species testing :

W ey rnciirncl By Bupport il pateliny, anatormis paThology A apacifs: dagnoaton fof routing health mantiring nd quinsstinn
] I

it Earied - Gt eAarted =
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Overview

(;,\) Animal Health
Monitoring Orders

N

S

Aquatics Health
Monitoring Orders

Biologics & Cell
Health Orders

e

Preclinical
Orders

Anatomic Pathology
Orders

‘ Account Settings

Sudertier Whylea, Bty ()

DTSR =~ 31 e 3 e e

Enter sample information and services
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Tool palette

sddfonal samole and Borvioe CoFTRInaon i Peeded Please nobe Thal sach submission may include up 10 500 samples

—

Mapm B e orderireg? ViRt our Ordies Orderiog resouroes 10 learm how b place an onder

+ i It i i
Add a single row Sequential number fill Tsels | =1 (2l [ | f—
++ Add multiple rows o> Undo — . ) — owe ; . :
Samgie g Ad3 D Freiigatir Iheking hea Roam ek Stran Saw Dateof Ierth I‘::u:l [ ) O 3 Offar & T
e Trash can / delete @ Dictionary e COMMY | o rampry
#  Duplicate a row o Full page view

1 Fill down a column

The i link in the column headers provides additional

glossary information.

Click the “New to online ordering?” link for helpful

resources to support your submission process.
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Option 1: Copy and paste or
manually type data

* Enter each animal as one line regardless of number of
sample types/tissues per animal. Add any other sample
information you need to identify your samples.

e Columns marked with an asterisk are required. Other
columns are optional.

e The most used demographic columns are:

o Client Sample ID*
o Species*

o Investigator

o Building

o Room

o Rack
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Aquatics Health
Monitoring Orders

S

DTSR =~ 31 e 3 e e

Enter sample information and services
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Option 2: Import
spreadsheet data

e Ablank spreadsheet template is available in the pop-out
window once you click Import Spreadsheet.

e Customize Other column headers.
e Upload data for a quick and easy submission.

Anatomic Pathology

Aquatics Health Biologics & Cell f@?‘ Preclinical
Monitoring Orders Health Orders U Orders Orders

Suberitter Wyles, Robyn B

1) Eamgien anell Barvicen ') T-UPRY, - ST IAEY |mﬂ0l't SprEﬂdE t
5 Mde Drdy ampori faom the provicded spresdthest lemplaie on this page, de nod yse Curiom wpresdhes formain
Enter SampIEInf( are ited no are —
1 I e e 1 e gin ssigning services. If the came serace - &
arcpriati LeRting Opliond. Yo may repeal This process fof

Pledse erlis yooor sames: beliee Yo 40 ¢
o o Sirvicis - ki requined Bor ruhiple 8
adkditional sampie and service combination Scony LRg) Mgkl choss
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Error checking and
Dictionary

e As you enter sample information, you might notice our
embedded error checking.

e This feature prompts you with dropdown options and
highlights new entries not found in the Dictionary.

e To remove the highlights and add a new entry to the
Dictionary, select the cell(s) or column(s) and click the
Dictionary icon. Confirm by clicking Add to Dictionary.

Aquatics Health
Monitoring Orders

S

e - — 9~~~

Enter sample information and services

Biologics & Cell
Health Orders

Preclinical
Orders

e

Anatomic Pathology
Orders

At T SO vakorn T ¥
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Plearse enler your Samples below. Wou can copy and pase o upload & spreadshest using the Tmport spreadshest” option. Once samples are listed, Sehect af least one sample §0 begin assigning services. H e same sendce - of
group of services - is requived for multiple samples youmay select all applicable samples at once. Afer malidng your selections, click Add Serveces fo chioose The appropriate festing opbons. You may repest this rocess for
addtonal daenple bl SEMIOE COMBINATons 55 needed. Pleade nobe that each dubimision may include o 1o 500 Jamples
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Overview

Add services

e Select samples to which services will be added. To
select all, click in the checkbox at the top of the column.
e Check the box next to a sample to select it and click Add

Services.
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Biologics & Cell

Aquatics Health
Health Orders
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Enter sample information and services
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Select services

e You can search by service code or browse through our
offering.
e To add a service:
o Select your Profile(s) or Service and Add-Ons
o Select the sample type
o Click Add Selection
e You can continue to add services or close the window to
return to the sample grid and select new samples/move on.

Aquatics Health Biologics & Cell ( ) Preclinical
Monitoring Orders Health Orders \_/ Orders
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Orders
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Browse by service
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ARered Schaedier Flors (ASF) Bacteria Panel

Accepted Sample Types

Service selection

e Click on the button beside a service to learn more
including accepted sample type and the tests or assays
included.

e This will show you sample type information and services
included.
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7\ Animal Health
@ Overview Account Settings (ﬂ') L
\"__ Monitoring Orders

Review services

e You can review and edit your services from the sample
grid.

e Click on the service category name in the right-hand
column for more detailed information.

e Click the badge above the sample grid next to Added
Services (View/Edit/Delete) to see all of the services for
that category and remove it from all the samples the
service is assigned to.

e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details.

DTSRRI 2 e 3 e I

Enter sample information and services

Pleane erfief your samples below. You can copy and pasie of upload a spresdthest using the “Impon presdiheet” option. (nce samples are listed, select o leas! one sample to begin assigning services.
e Sl SEVIOE - Of QPOup o Bervices - I8 reguired for mulliple samples you may sehect ol appiicable samples 81 onde. After making your selections, chick Add Services 10 choose The appeopriate lesting
optiond. Yow may repeat This progess for addiional sample and service combinations ad needed. Please nobe That each submitsion may include up to 500 samples

Merw 10 onlite oecdering T Visi 0w Onling Ordering resowrces 10 leam haw 10 place an order

Aquatics Health Biologics & Cell (% Preclinical @ Anatomic Pathology
Monitoring Orders Health Orders J Orders Orders
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Add Order/Billing Details

e Please fill all required fields marked with an asterisk.

* Please ensure your Bill-to address is included and is
correct.

e Enter submission details including study ID, purchase
order numbers (POs), special instructions, quote number,
etc.

e Continue by clicking the Continue button.

Aquatics Health
Monitoring Orders

Biologics & Cell
Health Orders

N\ Preclinical
@ Orders

@ Anatomic Pathology
Orders

S—

Order and billing details

Please provide all required biling, shipping, and case infarmation for your ceder. Having complete details will help our 1eam process your request accurabely and efhiciently.

Cuestions sbout onder and billing details? Visit our billing and order detall FAD's.

Order details

Send Involoe/Charges To |

IDEX BisAnaltics
Apcounts Payable

* Payment type Please Select Payment Type o

Cuscte nurmiber '

#1 (573 31N
Ed Bilina Inf

Shipping information

* Ship date ' 17-Apr-26

= Ship 1o lab Caolumibia, Missouri o
Carrier type '

Case information

Srudy 1D '

Save for late Cmnoe] arvd it f”mmn
hs ’

L

Robyn Myles

Sigr et
IDEXX BloAnalytics

Submitfer Myles, Robyn B
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1) e i ) 2o e Rl e corv EEEE—
Su bmission review Review your order

Please review the following information before confirming your arder. If anything is incorrect, please go back to the provious step and fix before submitting

 This screen provides a final overview of your submission. IDEXX BioAnalytics | ——4
 If everything is correct, click Submit to complete your '
order.

Case Submission Packing Slip

Il Tex
DEXK BloAnalytics
Apoounts Payable
AQYY Duse

 |If anything needs to be adjusted, you can edit by clicking
Previous.

0y O

Purchase Order: 17143

Chudte Number:

Total i of Samples: 3

Sepante Casan No
Infectious Agent / Health Hazesds:
Additionsl Sampls Infeemation

e If you want to continue later, click Save for later.
o You can resume this case from the Order History

menu.
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Order Confirmation

e Once you click Submit you will receive an Order
Confirmation Number.

e Please view and print your case submission packing slip.
Include a copy of the packing slip inside the box with
your samples.

e For any changes after you have received an order

confirmation, please contact us at idexxbioanalytics-
europe@idexx.com to modify your submission.

Click the “Questions regarding sample collection and
shipping?” link for helpful resources for preparing and
shipping your samples.

Aquatics Health Biologics & Cell (% Preclinical @ Anatomic Pathology
Monitoring Orders Health Orders J Orders Orders

Robyn Myles
g out

You have successfully completed your order!
Order Confirmation Number: 260417-1014-G

Vi cecher hat been submitted! Pleate downland and peint your packing slip, and inchaded it with your thiprment

This paching elg ks alio bean emalled b you

Coestions reganding sample collection and shipping? Pleass view our Cllent Suppon Resources _

IDEXX BioAnalytics

Case Submission Packing Slip

Order Confirmation Mumbar: 260417-1014-G

Bnbeyriybes Jidenn oom imvalid

Phipping Date: 0411 T2008 P achans Order. 17343
S s Ly Coslorritag, Mg it Rrmber
Tpatien Mouss Total 0 of Sarmgles 3
Facily &LL Saparate Caven 12
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View your order history
rpraprily v iy of your orded Rigbany, gathering vilualle ifmkphls inhe your sccount &
° beoed 10 change & oeter? Please subsmil & Change Bequest fom
Using templates and clones e s
S e Filter [y Status
e Click Order History in the navigation bar. B - Y i B o
. . . . Subsmisalon Comfrmation Laai Tervare Tt Bppeng (=22 Fuberrinabon
e Determine which submission template you want to clone. rara w o Cunged  Cowe  Cowt  Due Bemts  Mabws  Cselly  Coted Dot
* Click Clone button to create a new submission with pre- =) C———sresta P— o TSN -
populated sample and service data from the original P cvters JOK oo S s . ol et ...
template. [ cortrn JR e [A— sumzae o : cassyics sy ovan (@S
m m InCompete LD 0 1 ::!.:-.._ug. : :::':I."'mh ' [T P m
Hint: Templates can be created to provide a simple 3-Click OO0 Boraytcs s .. )
method to set up submissions that occur repeatedly, whether cOM comgsee a0 ' Ry oI ...
weekly, monthly, quarterly, etc. Templates can be named [ contrs PR e | icongiete i otttV ...
based on user’s preference. [ contre JRN covn | wmms o - Boaniyics Bt mane (@
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Place an o rd er Welcome Robyn to your IDEXX
BioAnalytics Dashboard

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission. Submit test requasts, track the status of your submissions, recelve slectronke
reparts, and SoO6Es & comprahanslve viegw of your order Ristory In & lew 8asy $teps

Of Our Sacura portal,

Plaags rafer bo our Onling Ovdading Gulds far an avarview of kow 10 place an order

utiliFing Sur onling submission portal,

— | D
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Let's start your order

Plaacar Srbrct T Beitinng oD Ehal Merls ol deReanih needs

Service type selection

Select a submission type to begin:
» Biologics and Cell Health

o Cell line authentication and pathogen screening
o |IMPACT, h-IMPACT, Sterility testing, CellCheck, it e A e e —
ConfirmPDX, Endotoxin testing, iCS-digital™ PSC :
testing

W iy reciiencl Bty Bupport sl patheogy A apacifs: dagnoaton fof routing health mantiring nd quinsstinn
] I
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Robyn Myles

Enter sample information and services

I c c I p a I e t t e Pleate onted youd gamples Below, You can copy and pagte of uplosd & spreadahast Liing the "Impart ipreadahest’ option O i

et S0e Brvice - OF Qroun of services - is requined for mulbiphe samples you may select all sopbcatile samples at o

optons. You mary repesl this process (o additional sample and service combinations .1-'E'\-h|--| Pleate robe Pt

Herw (0 onlne ordering? Yislt our Online Ordering resources to bearn how to place an order

srples afe lipted, select ot least one sample 1o Beghn atigring serviced. |f

g your sebections. click Add Services to choose the appiogriate lesting
n nry ichade up 10 500 samples

+ Add a single row I:  Sequential number fill
++ Add multiple rows s Undo ¢ e+/n e t|[1 o @ o oo sosinees ()
e Trash can / delete & Dictionary cn’ ([, O D D L = = 0 I I I

o Sample SpeCies Sl D Investigabor  Bulding  Ases | Room Bl Sran San Dot ol Barth l"i::: Cellline ATCC® Other! Oiher? Oiherd Otherd Sevvices

Tl M-

#  Duplicate a row o Full page view e

1 Fill down a column

The i link in the column headers provides additional

glossary information.

Click the “New to online ordering?” link for helpful

resources to support your submission process.
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Option 1: Copy and paste or
manually type data

e Enter each sample as one line. Add any other sample
information you need to identify your samples.

e Columns marked with an asterisk are required. Other
columns are optional.

e The most used demographic columns are:

o Client Sample ID*

o Species
o Investigator
o Cell Line

ATCC #

(o]

Biologics & Cell

Aquatics Health
Health Orders

o,
Monitoring Orders @

IE

i [T T pyour

Enter sample information and services

5 BaCe] Ty iy

optons. Yiou mry repea his prooess Tor additional sample and service combinations as needed. Pleate nobe Tl eadh tubmises

Herw (0 onlne ordering? Yislt our Online Ordering resources to bearn how to place an order

Preclinical
Orders

e ate ooter youll sarmples Below, You can copy and pasbe of uplosd & spfeadahast uiing the "Impart speeadahest’ option O samples aoe lizted select ot lsast one sampls 1o Begn aaigring s
het BliTee Sabrvice - O Qroan of services - is requined for multiple samples you may select all spplicatle samples ot once. After mshing your selections. click Add Services bo choose the spprogiiabe |

sde wp 10 500 samples

Anatomic Pathology
Orders

Subematter: Myles, Rotye B

Sampie
e Do AE- YY)

i L3 =i ]
i i ] | | | Date [ ] i i i i
Aggron Arkal
SpeCies AgdIl  investigator  Bulding  Area  Boom Bsch Sran San Dot ol Barth Esoed Cellline ATCC#® Olhéw1 Oiheel Oiherd 08
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Option 2: Import
spreadsheet data

e Ablank spreadsheet template is available in the pop-out
window once you click Import Spreadsheet.

e Customize Other column headers.
e Upload data for a quick and easy submission.

Monitoring Orders

Aquatics Health Biologics & Cell % Preclinical Anatomic Pathology
Health Orders U Orders Orders

Suberitter Wyles, Robyn B
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Qeone O Senvices - i requined for ruiple 8
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U ETS TR 2 Grdher Tilling Detads. 3 3] Submission Review Celi Bighlighted [l —.null!Iu!'p:.mrl'o'.ila'llipl.:ﬂl.'o' Cursently  youe wbhd dictionary, |‘uw-.«'«|-.-n-.p<|-. '.mlrln-:'-r'.-'u.éclll:l.i'.r D iy
busion (the B konj or changes your selechied walues. Tip: You can add rmaftiphe ibems ab once to your dectionany by selecting rmultiphs cells o wen srviing
ook

Enter sample information and services

E hecki d
r r o r c e c l n g a n Flease enter your shmphes below. You cin Sopy ard paste of upload o spreadifbet using The Tmport spreadsheet” option, Once samples are listed, select af beast one sample 10 Degin sesigring services, If

the same service - or group of services - is required for muhiple samples you may select all applicable samples a1 once. Afer making your selections, click Add Services to choose the approgeiate testing
options. You may repeat 1his process for addnional sample and service combinations as needed. Please nole that each subméssion may include up 1o S00 samples.

] ]
Dl ct l o n a ry Hew to online ordering? Visit o Online Ordering rescurces 1o leam Bow to place an onder

. . . . + %+ @ D | I 2 & =] Import Spreadshest
e As you enter sample information, you might notice our ' [asisee ]
i i ¥ou are about 1o add the following values to your 1 I i I i i

. Client e = s s P =

embedded error CheCk|ng. O  Semple  Speces Bullding  Ares | Foom dictionary. If you see 3 value you dont wish 1o add. please | Fovn bl ooy | omera | others | otherd | Services
o close thie confirmation and make the necaseary changes.

e This feature prompts you with dropdown options and ; 1234 et ATCC #: ABC ]

highlights new entries not found in the Dictionary. 2 ]|

e To remove the highlights and add a new entry to the
Dictionary, select the cell(s) or column(s) and click the
Dictionary icon. Confirm by clicking Add to Dictionary.
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Submitter Myles, Retyn B

s Y EYvS Z e

Enter sample information and services

Add services
Flease anter youd samgles Blow. You can copy &nd paste of upload & spresdehest using the "Imgon epresdihes!” optian. Dnce $amples are ligted, select o1 beatd one sampls 1o bagin assighing tedvices. |

the same service - of growp of services - ks required for multiple samples you may select all applicable samples at once. Afler making your selections, click Add Serdces o choose the appropriate festing

options. You may nepeat this process for additional sample and service combinations as needed. Please note that each submission may include up to 500 samples

e Select samples to which services will be added. To
Hew o online ondering? Visit cur Online Ordering rescurces to kearn how 1o place an order,

select all, click in the checkbox at the top of the column.

+ 44+ @ @

i Dale i i f

e Check the box next to a sample to select it and click Add
. “lien L) I J f f i i i i crm .
SerVICeS' -4 Lamp:r Speches AddID  wvestigaior  Bulding Area  Room | Rack | Simin 0 Da’.ru::Brlh ;:;‘:I Gl Lins ATCC® Oibwrl OtherZ Otherd Ofherd iCEs
i DEMMMET | (oo M-
1 ] b a7l haFniter POX_45
2 P45 hamisher CHD
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Save for later
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Browse by service

S I BV £ABIGONY 10 T 1HT1NG BRTVIORE YO B ) Orter A 004G B CONN0NY Py PO RS N
S Seeed BOSENE TS yinse B0 B I Datvicied ou Red, CRCh A Setond Yow Sy 553 mulion bervied 1 6
[E T P

Standard servioes

Select services

e [ —— 1 Bt
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* Browse through our offering and choose a Service tile. Your custom servioss T
0l Pararln

e To add a service:

Select sample types, profiles and add-on‘
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o Select the sample type
o Select your Profile(s) or Service

o Select your Add-on(s) —— —
. . Sarmple boes
o Click Add Selection P

Frofiss
* You can continue to add services or close the window to bt . o
. ool P (= w L] £l
return to the sample grid and select new samples/move on. R Cltied e . H
oo e S S O .
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Overview @ Account Settings (\ﬂ_/ Monitoring Orders Ry Monitoring Orders Health Orders (J Orders Orders

Service selection E 6

e Click on the button beside a service to learn more
including accepted sample type and the tests or assays
included.

e This will show you sample type information and services
included.
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Overview ‘ Account Settings (\2

Animal Health
Monitoring Orders

Review services

e You can review and edit your services from the sample
grid as well.

e Click on the service category name in the right-hand
column for more detailed information.

e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details.

= Aquatics Health Biologics & Cell % Preclinical
% Monitoring Orders Health Orders U Orders

9 ) o e

Enter sample information and services

U} tmgien et far v

Mew 1 online crdering T Vieh our Dnlise Oedering fesolrons 10 laarn how 1o place an order

Please erfer your samples below, You can copy and paste of uplosd & spreadsheet using the "Irporn spreadehes!” cplion. Once samples are lsbed, select a1 leas! one sample bo begin assigning services. If
e LA BETVIOE - OF group of Berviced - it requined Tor multiple samples you My select all applicable samples af ance. Adter making your sslections, chck Add Services 1o choote the appropriate lesting
cptiont. YVou may repeat this process Tof adational sample and sefvice combinations as needed, Pleade note that sach submistkon may include up to 500 samples

Anatomic Pathology
Orders

Subvmitter Miyhts, Foeyn B

Aol Samtwieiwed [voma 1 A2 Tieiete Gl Puinch (il | Pk i ¢ |
+ ++ 8 @ 11 = CellCheck (Cell Line Authentication) Profiles for Sample *
ol ' ! . Prots Sarpis Typs
C \.-nu._:u- Spocked | ASHID irfestigator  (Duiklin Conlrmibh .
] -u.,. ;:rp:m

L P Ll T
e el | ot e
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‘ Account Settings

Overview

;} Animal Health
Monitoring Orders

Add Order/Billing Details

e Please fill all required fields marked with an asterisk.

* Please ensure your Bill-to address is included and is
correct.

e Enter submission details including study ID, purchase
order numbers (POs), special instructions, quote number,
etc.

e Continue by clicking the Continue button.

Aquatics Health Biologics & Cell % Preclinical
Monitoring Orders Health Orders U Orders

Anatomic Pathology
Orders

S—

Order and billing details

Please provide all required biling, shipping, and case infarmation for your ceder. Having complete details will help our 1eam process your request accurabely and efhiciently.

Cuestions sbout onder and billing details? Visit our billing and order detall FAD's.

Order details

Send Involoe/Charges To |

IDEX BisAnaltics
Apcounts Payable

* Payment type Please Select Payment Type o

Cuscte nurmiber '

#1 (573 31N
Ed Bilina Inf

Shipping information

* Ship date ' 17-Apr-26
= Ship 1o lab Caolumibia, Missouri o
Carrier type '

Case information

Srudy 1D '

Save for late Cmnoe] arvd it f”mmn
hs ’

L

Robyn Myles

Sigr et
IDEXX BloAnalytics

Submitfer Myles, Robyn B
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. . Animal Health Aquatics Health Biologics & Cell \ Preclinical Anatomic Pathology
’ @
GRS ‘ geceit Ses (6/) Monitoring Orders @ Monitoring Orders Health Orders U Orders Orders

1) e i ) 2o e Rl e corv EEEE—
Su bmission review Review your order

Please review the following information before confirming your arder. If anything is incorrect, please go back to the provious step and fix before submitting

 This screen provides a final overview of your submission. IDEXX BioAnalytics | ) ——

 If everything is correct, click Submit to complete your Case Submission Packing Slip

order. -
DEXCK BlaAnalytics
Apoounts Payable
4O D

 |If anything needs to be adjusted, you can edit by clicking

0y O

Previous.
Purchase Order: 12343
* If you want to continue later, click Save for later. e
o You can resume this case from the Order History il

Addiional Sample Information

menu.
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‘ A | Health
Overview Account Settings (p’ M”'ma ed q

T/ onitoring Orders

Order Confirmation

e Once you click Submit you will receive an Order
Confirmation Number.

e Please view and print your case submission packing slip.
Include a copy of the packing slip inside the box with
your samples.

e For any changes after you have received an order

confirmation, please contact us at idexxbioanalytics-
europe@idexx.com to modify your submission.

Click the “Questions regarding sample collection and
shipping?” link for helpful resources for preparing and
shipping your samples.

= Aquatics Health Biologics & Cell (% Preclinical Anatomic Pathology
¢ Monitoring Orders Health Orders J Orders Orders

Robyn Myles
g out

You have successfully completed your order!
Order Confirmation Number: 260417-1014-G

Vi cecher hat been submitted! Pleate downland and peint your packing slip, and inchaded it with your thiprment

This paching elg ks alio bean emalled b you

Coestions reganding sample collection and shipping? Pleass view our Cllent Suppon Resources _

IDEXX BioAnalytics

Case Submission Packing Slip

Order Confirmation Mumbar: 260417-1014-G

Bnbeyriybes Jidenn oom imvalid

Phipping Date: 0411 T2008 P achans Order. 17343
S s Ly Coslorritag, Mg it Rrmber
Tpatien Mouss Total 0 of Sarmgles 3
Facily &LL Saparate Caven 12
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. . Animal Health Aquatics Health Biologics & Cell \ Preclinical Anatomic Pathology
’ @
Overview ‘ Account Settings (6/) Monitoring Orders @ Monitoring Orders Health Orders U Orders Orders

View your order history
rpraprily v iy of your orded Rigbany, gathering vilualle ifmkphls inhe your sccount &
° beoed 10 change & oeter? Please subsmil & Change Bequest fom
Using templates and clones e s
S e Filter [y Status
e Click Order History in the navigation bar. B - Y i B o
. . . . Subsmisalon Comfrmation Laai Tervare Tt Bppeng (=22 Fuberrinabon
e Determine which submission template you want to clone. rara w o Cunged  Cowe  Cowt  Due Bemts  Mabws  Cselly  Coted Dot
* Click Clone button to create a new submission with pre- =) C———sresta P— o TSN -
populated sample and service data from the original P cvters JOK oo S s . ol et ...
template. [ cortrn JR e [A— sumzae o : cassyics sy ovan (@S
m m InCompete LD 0 1 ::!.:-.._ug. : :::':I."'mh ' [T P m
Hint: Templates can be created to provide a simple 3-Click OO0 Boraytcs s .. )
method to set up submissions that occur repeatedly, whether cOM comgsee a0 ' Ry oI ...
weekly, monthly, quarterly, etc. Templates can be named [ contrs PR e | icongiete i otttV ...
based on user’s preference. [ contre JRN covn | wmms o - Boaniyics Bt mane (@
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Place an order

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission.

Aquatics Health Biologics & Cell
Monitoring Orders Health Orders

Welcome Robyn to your IDEXX
BioAnalytics Dashboard

Cubmit test requasts, track tha status of your submissions, recalve #lectronic
reparts, and SoO6Es & comprahanslve viegw of your order Ristory In & lew 8asy $teps

Of Our Sacura portal,

Plaags rafer bo our Onling Ovdading Gulds far an avarview of kow 10 place an order

utiliFing Sur onling submission portal,

Preclinical
Orders

Anatomic Pathology

Orders




IDEXX BioAnalytics
) . g Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’
Overview Account Settings (6/) Monitoring Orders o) Monitoring Orders ‘ Health Orders = Orders Orders

Let's start your order

Plaacar Srbrct T Beitinng oD Ehal Merls ol deReanih needs

Service type selection

Select a submission type to begin:
e Preclinical Research

o Preclinical or non-clinical studies and large animal
[ rerirr et s ] et e g bl iy e R B e sy Aarts Blon, ¢ Faracber Jate, ardd Conarrenatan Seted Son L5 Codl bi

diagnostics e sargrah ssor,and phrpint o ol
o Chemistry, Hematology, Coagulation, Urinalysis, -

Cytology, Fluid Analysis, Cytokines, Small Molecule
Bioanalysis

W ey rnciirncl By Bupport il pateliny, anatormis paThology A apacifs: dagnoaton fof routing health mantiring nd quinsstinn
] I

it Earied - Gt eAarted =




IDEXX BioAnalytics

Overview

@)

Animal Health
Monitoring Orders

S

Aquatics Health
Monitoring Orders

Biologics & Cell
Health Orders

Preclinical
Orders

Anatomic Pathology
Orders

|

‘ Account Settings

Sudertier Whylea, Bty ()

DTSR =~ 31 e 3 e e

Enter sample information and services

Plerartt aviler oo ETgien below: Yisa S0 copy Bnd patle o ugload o s esdibeet uting the Tmport ipreadihest’ option Once shmples ate 17ed, Sebact ol haal e Sample 10 Begin SELIgRING Seraces. B B dave farioe - of

o of GerAced - I8 reguined for rulticle ERMEReS you My telect all applicalie Ramples 1 onvoe. ARer making your selections, ciick Add S 4 e 10 chooe the apgnopnale hesling ootiond. You may sepeal this froceds for

Tool palette

sddfonal samole and Borvioe CoFTRInaon i Peeded Please nobe Thal sach submission may include up 10 500 samples

—

Mapm B e orderireg? ViRt our Ordies Orderiog resouroes 10 learm how b place an onder

+ i It i i
Add a single row Sequential number fill Tsels | =1 (2l [ | f—
++ Add multiple rows o> Undo — . ) — owe ; . :
Samgie g Ad3 D Freiigatir Iheking hea Roam ek Stran Saw Dateof Ierth I‘::u:l [ ) O 3 Offar & T
e Trash can / delete @ Dictionary e COMMY | o rampry
#  Duplicate a row o Full page view

1 Fill down a column

The i link in the column headers provides additional

glossary information.

Click the “New to online ordering?” link for helpful

resources to support your submission process.
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Animal Health
Monitoring Orders

@)

Option 1: Copy and paste or
manually type data

* Enter each animal as one line regardless of number of
sample types/tissues per animal. Add any other sample
information you need to identify your samples.

e Columns marked with an asterisk are required. Other
columns are optional.

e The most used demographic columns are:

o Group ID

o Animal ID*

o Species*

o Collection Date*

o Timepoint (appears on PDF reports but not on Excel or
CSV outputs)

Aquatics Health
Monitoring Orders

|

I

DTSR =~ 31 e 3 e e

Biologics & Cell
Health Orders

Enter sample information and services

Eorarie erder your RS below Yo G0 0opy nd patle o upkoad & S esdiheet uting the Tmperl spreadihest' opbon DRce Ramples aie lirted, selact ol leatl orse Lamphe 13 begin NEAKNING teraces. I e Lame tenvice - of
o of GerAced - I8 reguined for rulticle EaMEReS you My telect all applicalie Ramples ol onvoe. ARer making your selections, ciick Add S o e 10 chooe the apgnopnale healing ootiond. You may sepeal this froceds for
sddfonal samole and Borvioe CoFTRInaon i Peeded Please nobe Thal sach submission may include up 10 500 samples

R g ool (b WHBR o Gl Cering FEROrTEn 10 e Fionw 1 B8 B0 order

Preclinical
Orders

Anatomic Pathology
Orders

Sudertier Whylea, Bty ()

PR 2 ~ ™ =
= i i i i Date i i
et Agpran e
Samgie ey 33 D Freiigatir Iheking hea Roam ek Stran Saw Dateof Ierth p - y (Mt O 3 Ot )
o
o (DO WA 1Y) - -
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Option 2: Import
spreadsheet data

e Ablank spreadsheet template is available in the pop-out
window once you click Import Spreadsheet.

e Customize Other column headers.
e Upload data for a quick and easy submission.

Monitoring Orders

Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
Health Orders = Orders Orders

Suberitter Wyles, Robyn B

1) Eamgien anell Barvicen ') T-UPRY, - ST IAEY |mﬂ0l't SprEﬂdE t
5 Mde Drdy ampori faom the provicded spresdthest lemplaie on this page, de nod yse Curiom wpresdhes formain
Enter SampIEInf( are ited no are —
1 I e e 1 e gin ssigning services. If the came serace - &
arcpriati LeRting Opliond. Yo may repeal This process fof

Pleads eniled por £armples bikow Yo tan ¢
Qeone O Senvices - i requined for ruiple 8
adkditional sampie and service combination Scony LRg) Mgkl choss

K 1 onling ordusing? Vish cur Oaliag |nmmmhmmmmum,wwﬂlﬁrmmeﬂmwwmubum
O Colpnn 1 Othed Cobarmn 3
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Animal Health
Monitoring Orders

@)

Error checking and
Dictionary

e As you enter sample information, you might notice our
embedded error checking.

e This feature prompts you with dropdown options and
highlights new entries not found in the Dictionary.

e To remove the highlights and add a new entry to the
Dictionary, select the cell(s) or column(s) and click the
Dictionary icon. Confirm by clicking Add to Dictionary.

Aquatics Health
Monitoring Orders

|

I

e - — 9~~~

Enter sample information and services

Biologics & Cell
Health Orders

Preclinical
Orders

Anatomic Pathology
Orders

At T SO vakorn T ¥

Cieln higtigrrsed [NEION] mean that you Choas I DpSon rof Cursmdly In Tout LaeT GCtondry., Fiests prect thows ol sad chick the “had 5o Liar Danorany” button (e

55 P DS B 0DV i SN By B Sl (g i b £l

Plearse enler your Samples below. Wou can copy and pase o upload & spreadshest using the Tmport spreadshest” option. Once samples are listed, Sehect af least one sample §0 begin assigning services. H e same sendce - of
group of services - is requived for multiple samples youmay select all applicable samples at once. Afer malidng your selections, click Add Serveces fo chioose The appropriate festing opbons. You may repest this rocess for
addtonal daenple bl SEMIOE COMBINATons 55 needed. Pleade nobe that each dubimision may include o 1o 500 Jamples

M B oonlines: CodheringT Wisit our Online Dedering resources ba baen how Bo place an oeder.

+ [++ & B IR 2 e =
—
(=] Hample S it atod Boliding

I

‘Wou are about to add the Tollowing va

dictionany, i you see & valus you do

AN olse this confemation and make b

Other 1: ABC

5 b0 your

i, e
gh 1o add, please &
necessary changes Placas
DALY
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Overview

Add services

e Select samples to which services will be added. To
select all, click in the checkbox at the top of the column.
e Check the box next to a sample to select it and click Add

Services.

N .
Animal Health
5 ’
‘ GBS ( ) Monitoring Orders
N

Preclinical
Orders

Biologics & Cell
Health Orders

Aquatics Health
@ Monitoring Orders

R =~ 9 9 meorem

Enter sample information and services

Please enter your samples below. You can copy and paste or upload a spreadsheet using the “Import spresdshest” cption. Once samples are listed, select a1 leas? one sample to begin assigning services. If
The AT Service - OF QIO of services - B requited For multiphe samgles you may selech a0 applcable samples af orce. ARer making your selections, click Add Servdces 10 Choabe the BpRrOpRse Tesling

Optiong. You muay repsea this process for sdditicnsd sample and service combinations as reeded. Flease note that sach submission may include up o 500 samples.

Harw o onding ondering? Visit car Ondine Ondeding resdurces 1o learn how 10 place an afder

+ ++ |80 @ 1 K 0 & a
i er_ul' i Appax i Collestion | i i i i i
a Gioup 1D = Speachagt Deate af Birth Date B Sirain L Tisnepaint Soagce
[DD-RBAERAYY (DD-RMAE YY)
1 13345 123 ] 17-Apr-Té
2 4 = e 17-Api-26

Save for Later Cancel arvd &

Anatomic Pathology
Orders

Submitter: Myles, oo B

Crthes 1 Oaher 2 Onher 3 eer 4 L=
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° N 7>\ Animal Health Aquatics Heal Biologics & Cell Preclinical /"~ 2\ Anatomic Pathol
. . , quatics Health iologics & Ce reclinica natomic Pathology
@ GRSy ‘ @) geceit Ses (\a) Monitoring Orders Monitoring Orders Health Orders Orders @ Orders

[ e -

Browse by service

Salel The brvite CEbeQOry FOr Thet BEsting Savvices you'd I B3 Grder AMer choddang & Calegory, heniify vour Samphe Type
nd Semred a30-0nd. When youlve s00ed all The Seraes you need, Ciick ASd Selechions. You miy ad muliple servioes 10 8
WG LTI TyDe

Select services i
v <

. L B e ]
* You can search by service code or browse through our —
offering. Vour custom sorvices
* To add a service: ponpans

o Select your Profile(s) or Service

Select sample types, profiles and add-ons
o Select the sample type trowse o cutabese of ’plyrprmp are fociing o, lease use e setrch bar below ko flr by the

wrvicr name To search by 1ot oode, pleade use Pw seanch 1ab above

o Click Add Selection
¢ You can continue to add services or close the window to

return to the sample grid and select new samples/move on.

Prodios

Exinureren { Tiypansaima

Egpirss Virsl dtenitig [TV
Olanden § | DurkPoiderns

N-R-R-E-R--
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Vo N . . . .. .
. i:: . ~ s\ Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
’ @ :a
Overview @ Account Settings (6/) Monitoring Orders P, Monitoring Orders ‘ Health Orders Orders Orders

Dowrine (Trypanosoma equipesdum) - HVSL

Accepted Sample Types

Service selection o

actaphed

e Click on the button beside a service to learn more
including accepted sample type and the tests or assays
included.

e This will show you sample type information and services
included.
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Enter sample information and services

R i [
e v‘ e w S e rv‘ c e S Pieate enber your sarmples below. You can copy and paste o upload a spresdshes] using 1he Impeet spreadshedt” option, Once samples ane listed, select al least one sample 1o begin asaigning services. If

her BT BVICE - OF QRoup of serdices - it reguited for mulliple samples you may select all applicable samples 5 once. Alfer making your sedections, click Add Servioes 1o chooss T appropriate besting
opans. You may fepead this prooess o adanional samgle and service combinations as needed. Pleate role thal each submission may inchksde up 16 500 samples
* You can review and edit your services from the sample o callng Orbwingt Viskh s Onlig Ordes Rvomron S5 o o o o e
gl'ld R R R S LR iy e
: : . : Serology Panels Profiles for Submission x
 Click on the service category name in the right-hand ==l lla | _ Y . corvce )
column for more detailed information. Uk | = : e e r - -
w Group i = Speciell Dourine YEANOLGMTS egapeddum ) - NVSL Opti-Spot 2 ' theer 3 Ot 4 Cerecey
e Click the badge above the sample grid next to Added . T . . : —
Services (View/Edit/Delete) to see all of the services for o —
that category and remove it from all the samples the T

service is assigned to.
e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details.
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‘ Account Settings

Overview

’“,‘) Animal Health
(ﬂ-/ Monitoring Orders

Add Order/Billing Details

e Please fill all required fields marked with an asterisk.

* Please ensure your Bill-to address is included and is
correct.

e Enter submission details including study ID, purchase
order numbers (POs), special instructions, quote number,
etc.

e Continue by clicking the Continue button.

Aquatics Health Biologics & Cell Preclinical
Monitoring Orders Health Orders = Orders

Anatomic Pathology
Orders

S—

Order and billing details

Please provide all required biling, shipping, and case infarmation for your ceder. Having complete details will help our 1eam process your request accurabely and efhiciently.

Cuestions sbout onder and billing details? Visit our billing and order detall FAD's.

Order details
" = - . Send Immlce/ Chasges To '
Payment hpe ease Sebect Paymen Type o DES BioAnhtics

Apcounts Payable

Cuscte nurmiber ' -
#1 [5T3) 30N

Shipping Information

* Ship dlate ' 17-Apr-2i

= Ship 1o lab Caolumibia, Missouri o

Cairier type '

Case information

Srudy 1D '

Save for late Cmnoe] arvd it f”mmn
hs ’

L

Robyn Myles

Sigr et
IDEXX BloAnalytics

Submitfer Myles, Robyn B
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) . Animal Health Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
? @
e ‘ ateelllUR ik (\_) Monitoring Orders @ Monitoring Orders ‘ Health Orders Orders Orders

1) e i ) 2o e Rl e corv EEEE—
Su bmission review Review your order

Please review the following information before confirming your arder. If anything is incorrect, please go back to the provious step and fix before submitting

 This screen provides a final overview of your submission IDEXX BioAnalytics | ) ——

 If everything is correct, click Submit to complete your Case Submission Packing Slip

order. -
DEXCK BlaAnalytics
Apoounts Payable
4O D

 |If anything needs to be adjusted, you can edit by clicking

0y O

Previous.
Purchase Order: 12343
* If you want to continue later, click Save for later. e
o You can resume this case from the Order History il

Addiional Sample Information

menu.
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g A | Health
Overview Account Settings (p’) M”'ma Aeao ’

¢ Monitoring Orders

Order Confirmation

e Once you click Submit you will receive an Order
Confirmation Number.

e Please view and print your case submission packing slip.
Include a copy of the packing slip inside the box with
your samples.

e For any changes after you have received an order

confirmation, please contact us at idexxbioanalytics-
europe@idexx.com to modify your submission.

Click the “Questions regarding sample collection and
shipping?” link for helpful resources for preparing and
shipping your samples.

—A Aquatics Health Biologics & Cell Preclinical Anatomic Pathology
N Monitoring Orders Health Orders = Orders Orders

Robyn Myles
g out

You have successfully completed your order!
Order Confirmation Number: 260417-1014-G

Vi cecher hat been submitted! Pleate downland and peint your packing slip, and inchaded it with your thiprment

This paching elg ks alio bean emalled b you

Coestions reganding sample collection and shipping? Pleass view our Cllent Suppon Resources _

IDEXX BioAnalytics

Case Submission Packing Slip

Order Confirmation Mumbar: 260417-1014-G

Bnbeyriybes Jidenn oom imvalid

Phipping Date: 0411 T2008 P achans Order. 17343
S s Ly Coslorritag, Mg it Rrmber
Tpatien Mouss Total 0 of Sarmgles 3
Facily &LL Saparate Caven 12
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View your order history
rpraprily v iy of your orded Rigbany, gathering vilualle ifmkphls inhe your sccount &
° beoed 10 change & oeter? Please subsmil & Change Bequest fom
Using templates and clones e s
S e Filter [y Status
e Click Order History in the navigation bar. B - Y i B o
. . . . Subsmisalon Comfrmation Laai Tervare Tt Bppeng (=22 Fuberrinabon
e Determine which submission template you want to clone. rara w o Cunged  Cowe  Cowt  Due Bemts  Mabws  Cselly  Coted Dot
* Click Clone button to create a new submission with pre- =) C———sresta P— o TSN -
populated sample and service data from the original P cvters JOK oo S s . ol et ...
template. [ cortrn JR e [A— sumzae o : cassyics sy ovan (@S
m m InCompete LD 0 1 ::!.:-.._ug. : :::':I."'mh ' [T P m
Hint: Templates can be created to provide a simple 3-Click OO0 Boraytcs s .. )
method to set up submissions that occur repeatedly, whether cOM comgsee a0 ' Ry oI ...
weekly, monthly, quarterly, etc. Templates can be named [ contrs PR e | icongiete i otttV ...
based on user’s preference. [ contre JRN covn | wmms o - Boaniyics Bt mane (@
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Place an o rd er Welcome Robyn to your IDEXX
BioAnalytics Dashboard

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission. Submit test requasts, track the status of your submissions, recelve slectronke
reparts, and SoO6Es & comprahanslve viegw of your order Ristory In & lew 8asy $teps

Of Our Sacura portal,

Plaags rafer bo our Onling Ovdading Gulds far an avarview of kow 10 place an order

utiliFing Sur onling submission portal,

— | D
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Let's start your order

Plaacar Srbrct T Beitinng oD Ehal Merls ol deReanih needs

Service type selection

Select a submission type to begin:
e Preclinical Research

o Preclinical or non-clinical studies and large animal
[ rerirr et s ] et e g bl iy e R B e sy Aarts Blon, ¢ Faracber Jate, ardd Conarrenatan Seted Son L5 Codl bi

diagnostics re————— s g v
o Histology and Anatomic Pathology =

W ey rnciirncl By Bupport il pateliny, anatormis paThology A apacifs: dagnoaton fof routing health mantiring nd quinsstinn
] I

it Earied - Gt eAarted =
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Animal Health
Monitoring Orders
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Aquatics Health
Monitoring Orders

Biologics & Cell
Health Orders

e

Preclinical
Orders

Anatomic Pathology
Orders

|

Overview ‘ Account Settings

Sudertier Whylea, Bty ()

DTSR =~ 31 e 3 e e

Enter sample information and services

Fearte erier your Lampbes below Yo £an copy and patle o upload & spteadihect Using the Tmport spreadihest’ opbon Dnce Samples are 1i-tad, sebact o bearsl ore Sarmple 10 Begin S5440NNG Seraces. B e same servide - of
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1 Fill down a column

The i link in the column headers provides additional

glossary information.

Click the “New to online ordering?” link for helpful

resources to support your submission process.
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Enter sample information and services
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 Enter each animal as one line regardless of number of | | e | s | g || et | s | o | e | o | e | o || | ot | e | onm
tissues per animal. Add any other sample information . o | woramery
you need to identify your samples.
e Columns marked with an asterisk are required. Other T

columns are optional.
e The most used demographic columns are:
o Group ID
o Animal ID*

o Species*

o Collection Date*
o Timepoint (appears on PDF reports but not on Excel or

CSV outputs)



IDEXX BioAnalytics
Overview ‘ Account Senings @ ﬁﬂr!:f;riegag?ders

Health Orders

Monitoring Orders

Aquatics Health Biologics & Cell = Preclinical Anatomic Pathology
Orders Orders

Option 2: Import
spreadsheet data

e Ablank spreadsheet template is available in the pop-out
window once you click Import Spreadsheet.

e Customize Other column headers.
e Upload data for a quick and easy submission.

Suberitter Wyles, Robyn B
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Overview ‘ Account Settings

Error checking and
Dictionary

e As you enter sample information, you might notice our
embedded error checking.

e This feature prompts you with dropdown options and
highlights new entries not found in the Dictionary.

e To remove the highlights and add a new entry to the
Dictionary, select the cell(s) or column(s) and click the
Dictionary icon. Confirm by clicking Add to Dictionary.

e - — 9~~~

Enter sample information and services

Anatomic Pathology
Orders
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Monitoring Orders

Add services

» Select samples to which services will be added. To select

all, click in the checkbox at the top of the column.
e Check the box next to a sample to select it and click Add

Services.

Submitter: Myles, oo B

R =~ 9 9 meorem

Enter sample information and services
Please enter your samples below. You can copy and paste or upload a spreadsheet using the “Import spresdshest” cption. Once samples are listed, select a1 leas? one sample to begin assigning services. If
The AT Service - OF QIO of services - B requited For multiphe samgles you may selech a0 applcable samples af orce. ARer making your selections, click Add Servdces 10 Choabe the BpRrOpRse Tesling

Optiong. You muay repsea this process for sdditicnsd sample and service combinations as reeded. Flease note that sach submission may include up o 500 samples.

Harw o onding ondering? Visit car Ondine Ondeding resdurces 1o learn how 10 place an afder
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o
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i Fahd 234 e 17-Api-26

Save for Later
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Select services

e Click the Browse tab and select the Pathology/ Histology
service tile. Service options are:

o Histology Tissue Prep Only: Preparation of tissues
for slides only with no pathologist evaluation.

o Histopathology Tissue Prep and Evaluation -
Research/Tox Study: Submission of a group of
animals on a study. Prior to submission, please speak
with an account manager to ensure our team is ready
to support your study. Submissions can be for
histology and evaluation.

o Pathology Study Evaluation Only - Digital or Prepared
Slides: Pathologist review and interpretative report of
slides prepared at a different histology laboratory for
a research or toxicologic study.

@\) Account Settings (;) Animal Health
NV 9 Monitoring Orders

Aquatics Health Biologics & Cell (%) Preclinical
Monitoring Orders Health Orders \__/ Orders

T i

Browse by service

Salach P gl ClEQOny or The 18sting Berdced wou'd ke 10 onder. ATle ChOGSING & CARQ0rY, identify your Sample type
0 e BOS-0nE. RN yOu v chesd B The Benaces you meed, Clcl Add Selectiond. You miary a0 mmulliphe serices 108
S LNTIC Ty

Standard sorvices
N | ~—— Lo
Comptene s meraresiagy Parssnsiogy Urisadyain
e al Pathoicegy Memaboogy

Vour custlom senicos
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Select sample types, profiles and add-ons

Browete Our databare Of Rera0es 10 find P ight senvioe you ane loking for, e ure 1he geaich b Belon 10 Tk By the
wervie naeme 10 search By best 0ode, please wie the Sedrch Lab above
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Orders
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Select services (cont.)

o Candidate Selection Histopathology: Preparation of
limited tissues and semiquantitative evaluation.

o Rodent Model Development: Histology preparation
and pathologist review of rodent model phenotypes.

o Diagnostic Pathology Services: Specific service
names vary slightly based on species submitted.

@\) Account Settings (;) Animal Health
>/ 9 Monitoring Orders
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Browse by service

Salach P gl ClEQOny or The 18sting Berdced wou'd ke 10 onder. ATle ChOGSING & CARQ0rY, identify your Sample type
0 e BOS-0nE. RN yOu v chesd B The Benaces you meed, Clcl Add Selectiond. You miary a0 mmulliphe serices 108
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Service selection e
- s [ EER] €
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e To add a service:

Circal Pathoiogy Mematoiogy

o Select your Profile(s) or Service

Vour custlom senicos

o Choose your Sample Type ro pass
o Click Add Selections

. . . Select sample types, profiles and add-ons
¢ You can continue to add services or close the window to S i ,,M(,,..EH,.,.,?B,. .A.ﬁﬂ”m...w R A ——

wervie naeme 10 search By best 0ode, please wie the Sedrch Lab above

return to the sample grid and select new samples/move
on.

Profiles
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Review services

(>)

N

Animal Health
Monitoring Orders

e You can review and edit your services from the sample

grid.

e Click on the service category name in the right-hand

column for more detailed information.

e Click the badge above the sample grid next to Added

Services (View/Edit/Delete) to see all of the services for

that category and remove it from all the samples the

service is assigned to.

e Once all your samples are added and assigned the

services needed, continue to Order/Billing Details.

I q
Aquatics Health
"=
O Monitoring Orders

Biologics & Cell
Health Orders

©

Preclinical
Orders

Anatomic Pathology
Orders

e TS Ee— yy—

Enter sample information and services
Please enter your samples bebow. You ¢an ¢opy &nd paste of upload & spresdshest using the "lmpon spresdihest” option. Onde samples are Bited. select at least one sample 10 begin assigning serdces. I

the same service - of growp of serdces - is required for multiple samples you may select all applicable samples at once. After making your selections, click Add Services to choose the appropriate testing
opticns. You may repeat 1his process for additional sample and service combinations as needed. Please note that each submission may include up to 500 samples

Hew 1o online ordering? Visit our Online Ordering resources 1o learn how 1o place an order.

Submilter; Myles, Rolrym E

Pathology/Histology Profiles for Sample

Protie

Histoogy Tistue Prép Only

Lampie Type
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oo
o
 Signout

—— ot o @
2772 . Order and billing details
A d d o r d e rI B l l l l n g D et a l l s Plesse provide all required biling, shipping, and case infarmation for your ceder. Hawing complete details will help our team process your request sccunabely and efficiently.

Cuestions sbout onder and billing details? Visit our billing and order detall FAD's.

* Please fill all required fields marked with an asterisk. Order details
* Please ensure your Bill-to address is included and is *Pamenttpe | Piesse Select Payment Tpe g| R
Accounts Payable
correct. Quate number 4001 Discorery b
Codarmiia, MO 65201
e A submission name can be added for your convenience. oy

This name will not appear on any reports but will appear R

with the submission under the Order History tab of the

e e
portal. e——— e pT— ”

e Select No for the separate case and dilution questions. E—
These are options for the clinical pathology services s b s
offered through Preclinical testing. —

* Please answer the potential human biohazard question. S fos Lt Cancelse exit ( Previous ) (" contiwe ]
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Add Order/Billing Details

* Inthe Special service Instructions box, please enter:
o For submissions with Histology: The number of sections per slide, specific micrometer parameters for sectioning, if step or serial sections are needed, special
stains requested, etc.
o For diagnostic Histopathology: Clinical history, if digital photography is requested, and what expectations should be met (e.g. one photo per tissue, only of select
findings, annotations).
o For Rodent Model Development: Indicate what traits/tissue changes should be present for the pathologist to investigate.
o For Research and Toxicological Pathology and Candidate Selection Histopathology submissions:
» |ndicate which pathologist you consulted with or if you would like a pathologist consultation prior to evaluation
» |f digital photography is requested and what expectations should be met (one photo per tissue, only of select findings, annotations, etc.)
» What type of evaluation parameters are required for research and toxicological pathology
= Standard scoring (0-4 with 0 = no lesions, 1 = minimal, 2 = mild, 3 = moderate, 4 = marked) will be used unless otherwise requested. If a specialized scoring
method is needed, please email our Client Support Services team at idexxbioanalytics@idexx.com.
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Add Order/Billing Details

* In the Additional Comments section, please enter:

o For all submission types: List any specific goals or
needed details that have not been captured
elsewhere

o For Research and Toxicological Pathology
submissions: Any applicable study details. Please
note a protocol should be supplied prior to
submission. Please contact
idexxbioanalytics@idexx.com if you have not
provided one prior to submission.

e Continue by clicking the Continue button.

Aquatics Health /‘@?‘ Preclinical Anatomic Pathology
Monitoring Orders U Orders Orders

Biologics & Cell
Health Orders

Robyn Myles

Sigr et
IDEXX BloAnalytics

S—

Submitfer Myles, Robyn B

Order and billing details

Please provide all required biling, shipping, and case infarmation for your ceder. Having complete details will help our 1eam process your request accurabely and efhiciently.

Cuestions sbout onder and billing details? Visit our billing and order detall FAD's.

Order details
. ) . ' Send Involoe/Charges To |
Panyrment type ease Select Payment Type o [
ACcounts Payable
Cuscte nurmiber ' -

#1 (573 31N

Shipping information

* Ship dlate ' 17-Apr-2i
= Ship 1o lab Caolumibia, Missouri o
Cairier type '

Case information

Srudy 1D '

Save for late Cmnoe] arvd it f”mmn
hs ’

L
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1) e i ) 2o e Rl e corv EEEE—
Su bmission review Review your order

Please review the following information before confirming your arder. If anything is incorrect, please go back to the provious step and fix before submitting

 This screen provides a final overview of your submission. IDEXX BioAnalytics | ) ——

 If everything is correct, click Submit to complete your Case Submission Packing Slip

order. -
DEXCK BlaAnalytics
Apoounts Payable
4O D

 |If anything needs to be adjusted, you can edit by clicking

0y O

Previous.
Purchase Order: 12343
* If you want to continue later, click Save for later. e
o You can resume this case from the Order History il

Addiional Sample Information

menu.
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Robyn Myles
g n ]

Order Confirmation You have successfully completed your order!
Order Confirmation Number: 260417-1014-G
e Once you click Submit you will receive an Order e e iy TV SR SR ESREErS: P-HTIe s
Confl rm a‘t'on N um ber Coestions reganding sample collection and shipping? Pleass view our Cllent Suppon Resources _
e Please view and print your case submission packing slip. S——
Include a copy of the packing slip inside the box with
IDEXX BioAnalytics ==K

your samples.

e For any changes after you have received an order IR il e

Order Confirmation Mumbar: 260417-1014-G

confirmation, please contact us at idexxbioanalytics-
europe@idexx.com to modify your submission.

Byl e ade nn OOy invialed

Click the “Questions regarding sample collection and

Shipping Date: 04172000 Prchass Order. 17343
shipping?” link for helpful resources for preparing and e SRt
Facilty: ALL Saparsts Casex: Ho

shipping your samples.


mailto:idexxbioanalytics-europe@idexx.com
mailto:idexxbioanalytics-europe@idexx.com
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View your order history
rpraprily v iy of your orded Rigbany, gathering vilualle ifmkphls inhe your sccount &
° beoed 10 change & oeter? Please subsmil & Change Bequest fom
Using templates and clones e s
S e Filter [y Status
e Click Order History in the navigation bar. B - Y i B o
. . . . Subsmisalon Comfrmation Laai Tervare Tt Bppeng (=22 Fuberrinabon
e Determine which submission template you want to clone. rara w o Cunged  Cowe  Cowt  Due Bemts  Mabws  Cselly  Coted Dot
* Click Clone button to create a new submission with pre- =) C———sresta P— o TSN -
populated sample and service data from the original P cvters JOK oo S s . ol et ...
template. [ cortrn JR e [A— sumzae o : cassyics sy ovan (@S
m m InCompete LD 0 1 ::!.:-.._ug. : :::':I."'mh ' [T P m
Hint: Templates can be created to provide a simple 3-Click OO0 Boraytcs s .. )
method to set up submissions that occur repeatedly, whether cOM comgsee a0 ' Ry oI ...
weekly, monthly, quarterly, etc. Templates can be named [ contrs PR e | icongiete i otttV ...
based on user’s preference. [ contre JRN covn | wmms o - Boaniyics Bt mane (@
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CONTACT OUR TEAM OF EXPERTS

Client Support Services
Phone: 800-669-0825
Email: idexxbioanalytics@idexx.com

@

NORTH AMERICA LAB LOCATIONS

4011 Discovery Drive One IDEXX Drive
Columbia, MO 65201 Westbrook, ME 04092
3 Centennial Drive 2825 KOVR Drive

North Grafton, MA 01536 West Sacramento, CA 95605
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	Our submission process Creating and managing your account Placing your order
	A guide to ordering using our Client Portal Our team is here every step of the way to ensure your research continues to move forward.
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	Animal Health Monitoring Orders
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	Aquatics Health Monitoring Orders

	This document is interactive. Click the tiles on this page, or the header buttons on the following pages, to jump between sections.
	Log in to the Client Portal
	Navigate to the Client Portal login page.
	Existing Portal users can log in with their Email or Username and Password.
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	Navigate to the Client Portal login page.
	Create an account if you are a new client or a current client who has not yet used the Portal.
	Logins should not be shared. Please create an account for each submitter at your institution.
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	Service type selection
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	Advantage profiles, 3R FELASA, Serology, Real-time PCR, Opti-XXpress/EDx profiles, Diagnostic Pathology, Microbiology, Microbiome

	Tool palette
	Add a single row Add multiple rows Trash can / delete  Duplicate a row Fill down a column
	Sequential number fill Undo Dictionary Full page view
	The i link in the column headers provides additional glossary information.
	Click the “New to online ordering?” link for helpful resources to support your submission process.

	Option 1: Copy and paste or manually type data
	Enter each animal as one line regardless of number of sample types/tissues per animal. Add any other sample information you need to identify your samples.
	Columns marked with an asterisk are required. Other columns are optional.
	The most used demographic columns are:
	Client Sample ID*
	Species*
	Investigator
	Building
	Room
	Rack
	Strain

	Option 2: Import spreadsheet data
	A blank spreadsheet template is available in the pop-out window once you click Import Spreadsheet.
	Customize Other column headers.
	Upload data for a quick and easy submission.

	Error checking and Dictionary
	As you enter sample information, you might notice our embedded error checking.
	This feature prompts you with dropdown options and highlights new entries not found in the Dictionary.
	To remove the highlights and add a new entry to the Dictionary, select the cell(s) or column(s) and click the Dictionary icon. Confirm by clicking Add to Dictionary.
	7a

	Add services
	Select samples to which services will be added.  To select all, click in the checkbox at the top of the column.
	Check the box next to a sample to select it and click Add Services.
	7b

	Select services
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	To add a service:
	Select the sample type
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	Service selection
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	For any changes after you have received an order confirmation, please complete our Submission Change Request Form modify your submission.
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	Using templates and clones
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	Click Clone button to create a new submission with pre-populated sample and service data from the original template.
	Hint: Templates can be created to provide a simple 3-Click method to set up submissions that occur repeatedly, whether weekly, monthly, quarterly, etc. Templates can be named based on user’s preference.

	Place an order
	Select Place an Order on your dashboard or from the navigation bar to start a new case submission.

	Service type selection
	Select a submission type to begin:
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	Diagnostics and screening services
	Zebrafish, Axolotl, Xenopus, and other aquatic species testing

	Tool palette
	Add a single row Add multiple rows Trash can / delete  Duplicate a row Fill down a column
	Sequential number fill Undo Dictionary Full page view
	The i link in the column headers provides additional glossary information.
	Click the “New to online ordering?” link for helpful resources to support your submission process.

	Option 1: Copy and paste or manually type data
	Enter each animal as one line regardless of number of sample types/tissues per animal. Add any other sample information you need to identify your samples.
	Columns marked with an asterisk are required. Other columns are optional.
	The most used demographic columns are:
	Client Sample ID*
	Species*
	Investigator
	Building
	Room
	Rack

	Option 2: Import spreadsheet data
	A blank spreadsheet template is available in the pop-out window once you click Import Spreadsheet.
	Customize Other column headers.
	Upload data for a quick and easy submission.

	Error checking and Dictionary
	As you enter sample information, you might notice our embedded error checking.
	This feature prompts you with dropdown options and highlights new entries not found in the Dictionary.
	To remove the highlights and add a new entry to the Dictionary, select the cell(s) or column(s) and click the Dictionary icon. Confirm by clicking Add to Dictionary.
	7a

	Add services
	Select samples to which services will be added.  To select all, click in the checkbox at the top of the column.
	Check the box next to a sample to select it and click Add Services.
	7b

	Select services
	You can search by service code or browse through our offering.
	To add a service:
	Select your Profile(s) or Service and Add-Ons
	Select the sample type
	Click Add Selection
	You can continue to add services or close the window to return to the sample grid and select new samples/move on.
	7c

	Service selection
	Click on the button beside a service to learn more including accepted sample type and the tests or assays included.
	This will show you sample type information and services included.
	7d

	Review services
	You can review and edit your services from the sample grid.
	Click on the service category name in the right-hand column for more detailed information.
	Click the badge above the sample grid next to Added Services (View/Edit/Delete) to see all of the services for that category and remove it from all the samples the service is assigned to.
	Once all your samples are added and assigned the services needed, continue to Order/Billing Details.

	Add Order/Billing Details
	Please fill all required fields marked with an asterisk.
	Please ensure your Bill-to address is included and is correct.
	Enter submission details including study ID, purchase order numbers (POs), special instructions, quote number, etc.
	Continue by clicking the Continue button.

	Submission review
	This screen provides a final overview of your submission.
	If everything is correct, click Submit to complete your order.
	If anything needs to be adjusted, you can edit by clicking Previous.
	If you want to continue later, click Save for later.
	You can resume this case from the Order History menu.

	Order Confirmation
	Once you click Submit you will receive an Order Confirmation Number.
	Please view and print your case submission packing slip.  Include a copy of the packing slip inside the box with your samples.
	For any changes after you have received an order confirmation, please contact us at idexxbioanalytics-europe@idexx.com to modify your submission.
	Click the “Questions regarding sample collection and shipping?” link for helpful resources for preparing and shipping your samples.

	Using templates and clones
	Click Order History in the navigation bar.
	Determine which submission template you want to clone.
	Click Clone button to create a new submission with pre-populated sample and service data from the original template.
	Hint: Templates can be created to provide a simple 3-Click method to set up submissions that occur repeatedly, whether weekly, monthly, quarterly, etc. Templates can be named based on user’s preference.

	Place an order
	Select Place an Order on your dashboard or from the navigation bar to start a new case submission.

	Service type selection
	Select a submission type to begin:
	Biologics and Cell Health
	Cell line authentication and pathogen screening
	IMPACT, h-IMPACT, Sterility testing, CellCheck, ConfirmPDX, Endotoxin testing, iCS-digital™ PSC testing

	Tool palette
	Add a single row Add multiple rows Trash can / delete  Duplicate a row Fill down a column
	Sequential number fill Undo Dictionary Full page view
	The i link in the column headers provides additional glossary information.
	Click the “New to online ordering?” link for helpful resources to support your submission process.

	Option 1: Copy and paste or manually type data
	Enter each sample as one line. Add any other sample information you need to identify your samples.
	Columns marked with an asterisk are required. Other columns are optional.
	The most used demographic columns are:
	Client Sample ID*
	Species
	Investigator
	Cell Line
	ATCC #

	Option 2: Import spreadsheet data
	A blank spreadsheet template is available in the pop-out window once you click Import Spreadsheet.
	Customize Other column headers.
	Upload data for a quick and easy submission.

	Error checking and Dictionary
	As you enter sample information, you might notice our embedded error checking.
	This feature prompts you with dropdown options and highlights new entries not found in the Dictionary.
	To remove the highlights and add a new entry to the Dictionary, select the cell(s) or column(s) and click the Dictionary icon. Confirm by clicking Add to Dictionary.
	7a

	Add services
	Select samples to which services will be added.  To select all, click in the checkbox at the top of the column.
	Check the box next to a sample to select it and click Add Services.
	7b

	Select services
	Browse through our offering and choose a Service tile.
	To add a service:
	Select the sample type
	Select your Profile(s) or Service
	Select your Add-on(s)
	Click Add Selection
	You can continue to add services or close the window to return to the sample grid and select new samples/move on.
	7c

	Service selection
	Click on the button beside a service to learn more including accepted sample type and the tests or assays included.
	This will show you sample type information and services included.
	7d

	Review services
	You can review and edit your services from the sample grid as well.
	Click on the service category name in the right-hand column for more detailed information.
	Once all your samples are added and assigned the services needed, continue to Order/Billing Details.

	Add Order/Billing Details
	Please fill all required fields marked with an asterisk.
	Please ensure your Bill-to address is included and is correct.
	Enter submission details including study ID, purchase order numbers (POs), special instructions, quote number, etc.
	Continue by clicking the Continue button.

	Submission review
	This screen provides a final overview of your submission.
	If everything is correct, click Submit to complete your order.
	If anything needs to be adjusted, you can edit by clicking Previous.
	If you want to continue later, click Save for later.
	You can resume this case from the Order History menu.

	Order Confirmation
	Once you click Submit you will receive an Order Confirmation Number.
	Please view and print your case submission packing slip.  Include a copy of the packing slip inside the box with your samples.
	For any changes after you have received an order confirmation, please contact us at idexxbioanalytics-europe@idexx.com to modify your submission.
	Click the “Questions regarding sample collection and shipping?” link for helpful resources for preparing and shipping your samples.

	Using templates and clones
	Click Order History in the navigation bar.
	Determine which submission template you want to clone.
	Click Clone button to create a new submission with pre-populated sample and service data from the original template.
	Hint: Templates can be created to provide a simple 3-Click method to set up submissions that occur repeatedly, whether weekly, monthly, quarterly, etc. Templates can be named based on user’s preference.

	Place an order
	Select Place an Order on your dashboard or from the navigation bar to start a new case submission.

	Service type selection
	Select a submission type to begin:
	Preclinical Research
	Preclinical or non-clinical studies and large animal diagnostics
	Chemistry, Hematology, Coagulation, Urinalysis, Cytology, Fluid Analysis, Cytokines, Small Molecule Bioanalysis

	Tool palette
	Add a single row Add multiple rows Trash can / delete  Duplicate a row Fill down a column
	Sequential number fill Undo Dictionary Full page view
	The i link in the column headers provides additional glossary information.
	Click the “New to online ordering?” link for helpful resources to support your submission process.

	Option 1: Copy and paste or manually type data
	Enter each animal as one line regardless of number of sample types/tissues per animal. Add any other sample information you need to identify your samples.
	Columns marked with an asterisk are required. Other columns are optional.
	The most used demographic columns are:
	Group ID
	Animal ID*
	Species*
	Collection Date*
	Timepoint (appears on PDF reports but not on Excel or CSV outputs)

	Option 2: Import spreadsheet data
	A blank spreadsheet template is available in the pop-out window once you click Import Spreadsheet.
	Customize Other column headers.
	Upload data for a quick and easy submission.

	Error checking and Dictionary
	As you enter sample information, you might notice our embedded error checking.
	This feature prompts you with dropdown options and highlights new entries not found in the Dictionary.
	To remove the highlights and add a new entry to the Dictionary, select the cell(s) or column(s) and click the Dictionary icon. Confirm by clicking Add to Dictionary.
	7a

	Add services
	Select samples to which services will be added.  To select all, click in the checkbox at the top of the column.
	Check the box next to a sample to select it and click Add Services.
	7b

	Select services
	You can search by service code or browse through our offering.
	To add a service:
	Select your Profile(s) or Service
	Select the sample type
	Click Add Selection
	You can continue to add services or close the window to return to the sample grid and select new samples/move on.
	7c

	Service selection
	Click on the button beside a service to learn more including accepted sample type and the tests or assays included.
	This will show you sample type information and services included.
	7d

	Review services
	You can review and edit your services from the sample grid.
	Click on the service category name in the right-hand column for more detailed information.
	Click the badge above the sample grid next to Added Services (View/Edit/Delete) to see all of the services for that category and remove it from all the samples the service is assigned to.
	Once all your samples are added and assigned the services needed, continue to Order/Billing Details.

	Add Order/Billing Details
	Please fill all required fields marked with an asterisk.
	Please ensure your Bill-to address is included and is correct.
	Enter submission details including study ID, purchase order numbers (POs), special instructions, quote number, etc.
	Continue by clicking the Continue button.

	Submission review
	This screen provides a final overview of your submission
	If everything is correct, click Submit to complete your order.
	If anything needs to be adjusted, you can edit by clicking Previous.
	If you want to continue later, click Save for later.
	You can resume this case from the Order History menu.

	Order Confirmation
	Once you click Submit you will receive an Order Confirmation Number.
	Please view and print your case submission packing slip.  Include a copy of the packing slip inside the box with your samples.
	For any changes after you have received an order confirmation, please contact us at idexxbioanalytics-europe@idexx.com to modify your submission.
	Click the “Questions regarding sample collection and shipping?” link for helpful resources for preparing and shipping your samples.

	Using templates and clones
	Click Order History in the navigation bar.
	Determine which submission template you want to clone.
	Click Clone button to create a new submission with pre-populated sample and service data from the original template.
	Hint: Templates can be created to provide a simple 3-Click method to set up submissions that occur repeatedly, whether weekly, monthly, quarterly, etc. Templates can be named based on user’s preference.

	Place an order
	Select Place an Order on your dashboard or from the navigation bar to start a new case submission.

	Service type selection
	Select a submission type to begin:
	Preclinical Research
	Preclinical or non-clinical studies and large animal diagnostics
	Histology and Anatomic Pathology

	Tool palette
	Add a single row Add multiple rows Trash can / delete  Duplicate a row Fill down a column
	Sequential number fill Undo Dictionary Full page view
	The i link in the column headers provides additional glossary information.
	Click the “New to online ordering?” link for helpful resources to support your submission process.

	Option 1: Copy and paste or manually type data
	Enter each animal as one line regardless of number of tissues per animal. Add any other sample information you need to identify your samples.
	Columns marked with an asterisk are required. Other columns are optional.
	The most used demographic columns are:
	Group ID
	Animal ID*
	Species*
	Collection Date*
	Timepoint (appears on PDF reports but not on Excel or CSV outputs)

	Option 2: Import spreadsheet data
	A blank spreadsheet template is available in the pop-out window once you click Import Spreadsheet.
	Customize Other column headers.
	Upload data for a quick and easy submission.

	Error checking and Dictionary
	As you enter sample information, you might notice our embedded error checking.
	This feature prompts you with dropdown options and highlights new entries not found in the Dictionary.
	To remove the highlights and add a new entry to the Dictionary, select the cell(s) or column(s) and click the Dictionary icon. Confirm by clicking Add to Dictionary.
	7a

	Add services
	Select samples to which services will be added. To select all, click in the checkbox at the top of the column.
	Check the box next to a sample to select it and click Add Services.
	7b

	Select services
	Click the Browse tab and select the Pathology/ Histology service tile. Service options are:
	Histology Tissue Prep Only: Preparation of tissues for slides only with no pathologist evaluation.
	Histopathology Tissue Prep and Evaluation - Research/Tox Study: Submission of a group of animals on a study. Prior to submission, please speak with an account manager to ensure our team is ready to support your study. Submissions can be for histology and evaluation.
	Pathology Study Evaluation Only - Digital or Prepared Slides: Pathologist review and interpretative report of slides prepared at a different histology laboratory for a research or toxicologic study.
	7b

	Select services (cont.)
	Candidate Selection Histopathology: Preparation of limited tissues and semiquantitative evaluation.
	Rodent Model Development: Histology preparation and pathologist review of rodent model phenotypes.
	Diagnostic Pathology Services: Specific service names vary slightly based on species submitted.
	7c

	Service selection
	To add a service:
	Select your Profile(s) or Service
	Choose your Sample Type
	Click Add Selections
	You can continue to add services or close the window to return to the sample grid and select new samples/move on.
	7d

	Review services
	You can review and edit your services from the sample grid.
	Click on the service category name in the right-hand column for more detailed information.
	Click the badge above the sample grid next to Added Services (View/Edit/Delete) to see all of the services for that category and remove it from all the samples the service is assigned to.
	Once all your samples are added and assigned the services needed, continue to Order/Billing Details.
	8a

	Add Order/Billing Details
	Please fill all required fields marked with an asterisk.
	Please ensure your Bill-to address is included and is correct.
	A submission name can be added for your convenience. This name will not appear on any reports but will appear with the submission under the Order History tab of the portal.
	Select No for the separate case and dilution questions. These are options for the clinical pathology services offered through Preclinical testing.
	Please answer the potential human biohazard question.
	8b

	Add Order/Billing Details
	In the Special service Instructions box, please enter:
	For submissions with Histology: The number of sections per slide, specific micrometer parameters for sectioning, if step or serial sections are needed, special stains requested, etc.
	For diagnostic Histopathology: Clinical history, if digital photography is requested, and what expectations should be met (e.g. one photo per tissue, only of select findings, annotations).
	For Rodent Model Development: Indicate what traits/tissue changes should be present for the pathologist to investigate.
	For Research and Toxicological Pathology and Candidate Selection Histopathology submissions:
	Indicate which pathologist you consulted with or if you would like a pathologist consultation prior to evaluation
	If digital photography is requested and what expectations should be met (one photo per tissue, only of select findings, annotations, etc.)
	What type of evaluation parameters are required for research and toxicological pathology
	Standard scoring (0-4 with 0 = no lesions, 1 = minimal, 2 = mild, 3 = moderate, 4 = marked) will be used unless otherwise requested. If a specialized scoring method is needed, please email our Client Support Services team at idexxbioanalytics@idexx.com.
	8c

	Add Order/Billing Details
	In the Additional Comments section, please enter:
	For all submission types: List any specific goals or needed details that have not been captured elsewhere
	For Research and Toxicological Pathology submissions: Any applicable study details. Please note a protocol should be supplied prior to submission. Please contact idexxbioanalytics@idexx.com if you have not provided one prior to submission.
	Continue by clicking the Continue button.

	Submission review
	This screen provides a final overview of your submission.
	If everything is correct, click Submit to complete your order.
	If anything needs to be adjusted, you can edit by clicking Previous.
	If you want to continue later, click Save for later.
	You can resume this case from the Order History menu.

	Order Confirmation
	Once you click Submit you will receive an Order Confirmation Number.
	Please view and print your case submission packing slip.  Include a copy of the packing slip inside the box with your samples.
	For any changes after you have received an order confirmation, please contact us at idexxbioanalytics-europe@idexx.com to modify your submission.
	Click the “Questions regarding sample collection and shipping?” link for helpful resources for preparing and shipping your samples.

	Using templates and clones
	Click Order History in the navigation bar.
	Determine which submission template you want to clone.
	Click Clone button to create a new submission with pre-populated sample and service data from the original template.
	Hint: Templates can be created to provide a simple 3-Click method to set up submissions that occur repeatedly, whether weekly, monthly, quarterly, etc. Templates can be named based on user’s preference.
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