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A guide to ordering using
our Client Portal

Expect the highest quality support with innovative
solutions for your Animal Health, Preclinical, and Biologic
cell-based research.

+ Our submission process
+ Creating and managing your account

+ Placing your order




A guide to ordering using our Client Portal

Our team is here every step of the way to ensure your research continues to move forward.

Overview Account Settings Animal Health
Monitoring Orders

e Advantages to online ordering e My Dashboard e Service category selection
* How to get there e Cases and Search e Data entry
e Access for more users e Reporting & Certificates » Service selection
e Login e Account Settings e Order review
e Data Access * Billing details
@ This document is interactive.

Aquatics Diagnostics Orders Biologics & Cell Health Click the tiles on this page, or the
Orders header buttons on the following

pages, to jump between sections.

e Service category selection » Service category selection
» Data entry e Data entry

* Service selection e Service selection

e Order review e Order review

 Billing details  Billing details
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Log in to the Client Portal IDEXX BioAnalytics

|
L
* Navigate to the Client Portal login page. s
o . . . . Username or Email address*
e Existing Portal users can log in with their Email or !
L)
Username and Password. ] 5]
Password* @
L ]
Forgot password? * .
“ .
Don't have an account? Sign up
L]
Wi,
.. .
® - o ;



https://secure.idexxradil.com/
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IDEXX BioAnalytics
New User Registration

Welcome

Sign Up to IDEXX BioAnalytics to continue to

* Navigate to the Client Portal login page. e
1ent Farta gin.

e Create an account if you are a new client or a current _
Email address*
client who has not yet used the Portal. [ | ] '
e Logins should not be shared. Please create an account o

for each submitter at your institution.

Username* .
e Complete all required fields with contact and billing o4
information. Password* @
e Once your account setup is complete you can ‘
immediately place your first order with us.
Continue
L
Already have an account? Login ¥



https://secure.idexxradil.com/
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View your order history

swpraptly view B BUFTITISN Of YOur rded Rletany, gathening valuable intkghls i6s your sccount Schivity

i

3 16 change an seder? Ploate subsmil & Chang

Advantages to online

ordering " i R P—

Subimission Comfarnation Last Sarvare ot eppeng Cane Subrranabon
Hame Sratus g, CParuged Ciongrt Coonart Late St Murnbers Created ity Created Date

Currerely vipwing oeder hintory Tor

¢ Online submissions are faster, more accurate, and

increase your visibility and control. S © s el oo ramites  cunwane (IR

e When you use the Online Submission tool, you can see S 0O oot our2rne ey T ...
your Order History and the status of each order such as: [ coee T e J paaniihdi woo pamre oz ()

o Incomplete S © o 9 ' e o -

o Submitted S O Bowtcs e S -

o In Progress O O e s o oo .

° Resulted [ o J o - st g U ..

o Voided e © wom 0 e e >

Pasi nabdie s Minhnabuiie s
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View your order history
sl varw @ BTy of pour orded Rsbary, gatheiing valuable insghils i85 your account o ity
° o Sered 10 Change ot of 00T Pleadr sulbeTit a o Begueest fonm
Online order cloning Byt il
d t v Frorm Filer iy Status
a V a n a g e S Last %0 Doy — ) Dy Shwre hamed Surrdusacsng m
Subamilaion Comfamation Lt Larvad o Pippng Case Fasberrinnbon
N Hratus M, L= ] il Coonrd Date SulTiTle MUt Craated iy Cieated Cata
TS L1820 0 1 Biaknalytics oty Myhes 182020
 You can clone previous submissions and/or keep a case o O S ‘ s il L oweer J
as a template. S B oumars o oo (Y
g meeie [T e B . oknuytics Erie Shamg AR
« Cloning creates a new case with the same samples and s i D
[ 0T g . Bohnahtics Il:m’\-'-ll,h. 1 5 LS
services as the original. = |= - ' oeor ogx - Lovee J
 Submissions can be named by clicking on the three dots = |= oo >
X Incompele B 0 1 - 'f".'"’" . BOAMIES o rene
in the name column. O O ' ogx =
[ r— Miuknakylics Dknakytics Ne—
o This makes finding a template quick and easy. (G fe= ' o e =
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Account Settings

Overview

Managing your account

e Navigate to Account Settings from the left-hand menu to
edit your:
o Contact information
o Reporting preferences
o Billing information
o Data access

;}‘ Animal Health
Monitoring Orders

Biologics & Cell

Health Orders

‘ @ Aquatics Diagnostics Orders ‘

BioAnalytics
IDEXX BioAnalytics Client Portal
My Dashboard
Plece on Ordr Manage your account profile, reporting, and billing settings
Owcher Higtony
Cases and Search Thisse fields ane prosvided for edting purposes only (&.0. spelling errers, sddress changes), This account carnat be changed 1o & niw individual o comgany.
Reports & Certificates
Chent Support Center Myprofile Reporting  Billing  Data Access
Acoount Seftings
Rescurces and Suppon First name Last name
L nge®
L ey
AT T Ernaill sddress Pharie niumiber
ibaproductmarketingandcom + 180068600825
Pheone rumiber 2 Fax numbar
Institution name Thies/Degrees
Address ling 81 Address line 82
4011 Discovery Deive
City Sate/Province
Columbia MO
Postal code Country
a5201 Unitied Stotes
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Data Access

e Navigate to Account Settings from the left-hand menu to
edit your data access:
o Add recipients to receive results
o Request access to another user’s results
o Give another user access to your results

Animal Health

Aquatics Di tics Ord Biologics & Cell
Monitoring Orders quatics Dlagnostics Drders Health Orders

IDEXX BioAnalytics

IDEXX BioAnalytics Client Portal

My Dashboard

Place an Order

Order History

Cases and Search
Reports & Certificates
Client Support Center
Account Settings

Resources and

Support
Logout

LRSTRaCy
BELAMARKCE TING

IDEXX BloAnalytics

Sign out

IDEXX BoAnalylics

Manage your account profile, reporting, and billing
settings

These fields are provided for editing purposes only (e.g. spelling erors, address changes). This account cannot be changed to a new individual
of COMpany.

My profile  Reporting  Biling  Data Access

Your data integrity Is our highest priority. Once the below request is submitted,
our tearm will review and work to provide the necessary access 1o users.

| would ke 1o add additional email reciplents to recelve results
| ned Bocess 1o another user's curment of historical results via the Client Portal

| need to ghve anocther user acoess 1o my results via the Client Portal

Privacy Pollcy
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Place an o rd er Welcome Robyn to your IDEXX
BioAnalytics Dashboard

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission. Submit test requasts, track the status of your submissions, recelve slectronke
reparts, and SoO6Es & comprahanslve viegw of your order Ristory In & lew 8asy $teps

Of Our Sacura portal,

Plaags rafer bo our Onling Ovdading Gulds far an avarview of kow 10 place an order

utiliFing Sur onling submission portal,

— | D
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Service type selection

Select a submission type to begin:
¢ Health Monitoring
o Animal surveillance for pathogens and microbial
screening services
o 3R FELASA, Serology, Real-time PCR, EDx profiles,
Diagnostic Histopathology, Microbiology,
Microbiome

Animal Health
Monitoring Orders

Let's start your order

Plaacar Srbrct T Beitinng oD Ehal Merls ol deReanih needs

Viour orciey ik Beirv] placed with s socount Pyt Feodry®

'
<=~ Aquatics Diagnostics Orders

Drwrirrmertsl i st T eges turvele'ds B dtline monionng
Somite deteler 5 QU e

W ey rnciirncl By Bupport il pateliny, anatormis paThology
]

ol EERrARd =

ALPOTICELIon, CRarBClnTaton, Bnd CONMTIRETION SHecBon fr oell ined
Eenegia lumors, and phoripstent stem cells

A apacifs: dagnoaton fof routing health mantiring nd quinsstinn
I

|

Biologics & Cell

Health Orders
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Overview

@

Animal Health
Monitoring Orders

@ Aquatics Diagnostics Orders

Biologics & Cell
Health Orders

|

‘ Account Settings

Sudertier Whylea, Bty ()

DTSR =~ 31 e 3 e e

Enter sample information and services

Fearte erier your Lampbes below Yo £an copy and patle o upload & spteadihect Using the Tmport spreadihest’ opbon Dnce Samples are 1i-tad, sebact o bearsl ore Sarmple 10 Begin S5440NNG Seraces. B e same servide - of
o of GerAced - I8 reguined for rulticle ERMEReS you My telect all applicalie Ramples 1 onvoe. ARer making your selections, ciick Add S 4 e 10 chooe the apgnopnale hesling ootiond. You may sepeal this froceds for

Tool palette

sddfonal samole and Borvioe CoFTRInaon i Peeded Please nobe Thal sach submission may include up 10 500 samples

—

Mapm B e orderireg? ViRt our Ordies Orderiog resouroes 10 learm how b place an onder

< : __ : :
Add a single row I:  Sequential number fill Tsels =1 (o] [a |
++ Add multiple rows o> Undo — - (e i i :
Samgie g Ad3 D Freiigatir Iheking hea Roam ek Stran Saw Ot | O 3 O 3 Offar & T
Ly (1o T FTTRLT

@ Trash can / delete
#  Duplicate a row
1 Fill down a column

Dictionary

o Full page view

The i link in the column headers provides additional

glossary information.

Click the “New to online ordering?” link for helpful

resources to support your submission process.

(DALY
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e FISEIERY Py Zrmm— N

Enter sample information and services

]
o tl o n 1 . C o a n d a S l e o r Phais nfer your BETOMS bekow Vs SN 000y B0 DaElE o Upkoad & B eadiheet using the IMpeTt ipreadihest’ option. Once samples aio li-ted, Sebact ol Mail ore Amohe 10 Begin SILIQRING Beraced. I e A Garvice - of
L g of Reraced - IS reguined o rrulliche SaMEReS you My tebect ol applicable samples ol ofce. AMer making your selections, cick Add Se 4 94 10 chodte the approprale healing oplions. Wou My repeal this proceds i
sddfonal samole and Borvioe CoFTRInaon i Peeded Please nobe Thal sach submission may include up 10 500 samples

R g ool (b WHBR o Gl Cering FEROrTEn 10 e Fionw 1 B8 B0 order

=S — = = =
 Enter each animal as one line regardless of number of 1 | & | e | sann | g | mamg | e | vn | m | o | sm | orme | | ey | oawn | omms
sample types/tissues per animal. Add any other sample . COMMY | posamry
information you need to identify your samples.
e Columns marked with an asterisk are required. Other T

columns are optional.
e The most used demographic columns are:
o Client Sample ID*
o Species*
o Investigator

o Building
o Room
o Rack
o Strain
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Overview ‘ Account Settings

Option 2: Import
spreadsheet data

e Ablank spreadsheet template is available in the pop-out
window once you click Import Spreadsheet.

e Customize Other column headers.
e Upload data for a quick and easy submission.

Animal Health Aouatics bl tics Ord Biologics & Cell
Monitoring Orders quatics Diagnostics Drers Health Orders

Suberitter Wyles, Robyn B

1) Eamgien anell Barvicen ') T-UPRY, - ST IAEY |mﬂ0l't SprEﬂdE t
5 Mde Drdy ampori faom the provicded spresdthest lemplaie on this page, de nod yse Curiom wpresdhes formain
Enter SampIEInf( are ited no are —
1 I e e 1 e gin ssigning services. If the came serace - &
arcpriati LeRting Opliond. Yo may repeal This process fof

Pleads eniled por £armples bikow Yo tan ¢
Qeone O Senvices - i requined for ruiple 8
additional sample and Serdce combination Chevedd Fila | ticlide checs

Fhew 10 oriling ordusing Vish cur Oedieg |nmmmhmmmmum,wwﬂlﬁrmmeﬂmwwmubum
Rt Ciohun 1 Other Cobarn
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1) Sampbes wnd Servicea mm -\.-'-irc my:.bir—u—ls-c!w ;;<-r<'rv:r-\.\llau uu .rp.'\-': r;‘c<: ua.:c>q Decsonan” buticn (w
Enter sample information and services

[

E r r o r c h e c kl n a n d Please enter your samples below, 'Wou can copy and paste of upkoad & spreadsheet using the Tmport spreadsheet” option. Onoe samypies ane listed, Select 3 least one samphe fo begin assigning services. H the same senice - of
group of seraces - is requived for multiple samples you may select all applicable samples at once. After makdng your selections, click Add Senvces 1o choose the appropriate festing optons. You may repeat this process for
addtonal daenple bl SEMIOE COMBINATons 55 needed. Pleade nobe that each dubimision may include o 1o 500 Jamples

Dictionar

M B oonlines: CodheringT Wisit our Online Dedering resources ba baen how Bo place an oeder.

‘ou are about bo add the following valises bo your

. . . . ny, H you see & value yo watgh 1o o W LT M. J
» As you enter sample information, you might notice our bats | o e ccndommnon et e cerr oy, |t BN cowz | ovws | b | swn
Other 1: ABC stk e |_

embedded error checking.

e This feature prompts you with dropdown options and
highlights new entries not found in the Dictionary.

e To remove the highlights and add a new entry to the
Dictionary, select the cell(s) or column(s) and click the
Dictionary icon. Confirm by clicking Add to Dictionary.

e Customize the dropdown menu in your Dictionary,

entering new values only if they are unique. This ensures

consistent data, as the Dictionary is case-sensitive and
distinguishes between dashes and other characters.
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Add services

e Select samples to which services will be added. To
select all, click in the checkbox at the top of the column.
e Check the box next to a sample to select it and click Add

Services.

Animal Health
Monitoring Orders

@ Aquatics Diagnostics Orders

Biologics & Cell
Health Orders

|

Sberetter Ay, Bolye (6

R~ — )~ o~

Enter sample information and services

Pheate enler your Samphes below: You 08N Cogy 8nd paste of uplosd & sgreadshest using The Impon speeadsheet” oplion. Once tamgles iee lsted, select M leas! one sample 10 begin asiigning senices. Il The same senioe
group of BeTACeS - i reguined for muliple sampies you may Select ol applcable samgles of once. Afle mak ¥ eections, Chok Add Senaces 10 choose The sopropriabe lesting opBONS. You My repest Mis process fr
1 may inchade up b 500 sar

Al LD 87 hale © selicnTd ad feeded Pieate nole Ul cach tubrmisal

P e it Dedhering ! WieR our Dvline Ordering resoures 10 leam Fow 10 place an nider

+ ++ B 11 2 & (=]
= i i i i [ i e ml i i
pr) oo FEET] vl [ REES e B Back an Er Cate oA [l = - [ Gt Cehar ) O d =
o
(DAL
< P } O AR Y
] Al
PP
] o -
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—

o ™
Overview (c? ) Account Settings
@ &)

Select services

Browse through our offering and choose a Service tile.
To add a service:

o Select the sample type

o Select your Profile(s)

o Select your Add-on(s)

o Click Add Selection
Continue to add services or close the window to return to
the sample grid and select new samples/move on.

@

Animal Health (/

’w Aquatics Diagnostics Orders

Monitoring Orders Nl

[

Browse by service

St trep v Oy 100 et 1e0bng Bervicet poud Bt 1o D108 LT CRGONING B SISO, KDy our BB D
B0 GRSnel BOG-ON WYY [rina v BOGS B0 TN BAIVIORY YO P, CRRH A0S SbeChOn Vins Mty #00 Mastiole Narvions B 4

g LB re

Combination services

PR R rawwetoa Parely
Standard servioes
e . —
Baro i Wb o] i [F ]

Wt CUEtoNm BerYIoEE

[

Select sample types, profiles and add-ons

Promie Gor Stibaiid oF vl B A The /i Befvidl yoo i GGG Ao Pibiie yBe T B0ICh Dl Deldw 10 ik by 1he

Bervign saern 10 Beiech By SR 0008, it wbe e BRMCT LA aSdve
S 1 bt —
Sarge bypes

B

Doy Dl St

ey Prosfiless

(SRR
ALY

Bt bl

LR-R-N RN

|

Biologics & Cell
Health Orders
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ARered Schaeder Flors (ASF) Bacteria Panel

Accepted Sample Types 6

Service selection

e Click on the button beside a service to learn more
including accepted sample type and the tests or assays
included.

e This will show you sample type information and services
included.
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Review services

e You can review and edit your services from the sample
grid.

e Click on the service category name in the right-hand
column for more detailed information.

e Click the badge above the sample grid next to Added
Services (View/Edit/Delete) to see all of the services for
that category and remove it from all the samples the
service is assigned to.

e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details.

Animal Health /-;7-5 et e Biologics & Cell
Monitoring Orders N quatics Diagnostics Drers Health Orders

Enter sample information and services

Pleane erfief your samples below. You can copy and pasie of upload a spresdthest using the “Impon presdiheet” option. (nce samples are listed, select o leas! one sample to begin assigning services.
e Sl SEVIOE - Of QPOup o Bervices - I8 reguired for mulliple samples you may sehect ol appiicable samples 81 onde. After making your selections, chick Add Services 10 choose The appeopriate lesting
optiond. Yow may repeat This progess for addiional sample and service combinations ad needed. Please nobe That each submitsion may include up to 500 samples

Merw 10 onlite oecdering T Visi 0w Onling Ordering resowrces 10 leam haw 10 place an order

DTSRRI 2 e 3 e I

Adied Sarvicen (e 100 Deietl PO Srghe Agueta
PCR Single Agents Profiles for Submission X
ter a0 1A ——
Prafis T Trgw At ind hpecimen £ ount
e [ i f Alrered Genasdler Tlora [ASF) Bactedia Pace by Ol Swal lh‘Hf
=4 Lamphe Lpecies” il 1D I 20 Otherd Oher 4 ferviced
i . . . . . . e m—— e — .
1 FET] P g dgers
2 B P L] PLH e dgares
- | i1h0) P e et
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(oo e ST sanctc i o @
Order and billing details
Plesse provide all required biling, shipping, and case infamaticn for your ceder. Having complete details will help our 1eam process your request sccunbely and sficiently.
Ad d o rd e rI Bi l li n Deta i l s Questions about order and billing details? Visit our billing and arder detall FAQ's.
g Qrdar details
. . . . . * Paryrrint type Please Select Payment Type o S A
* Please fill all required fields marked with an asterisk. IS McArufce
Chucte nurmiber e
» Enter your Purchase Order (PO) Number under -
Payment Type, or select an appropriate option from i -
the drOdeWﬂ: Shipping infarmation
o Enter PO Number: If you have a PO number, enter " Ship date
it directly. R : :
o PO to idexxbioanalytics-europe@idexx.com in S
48hrs: Select this if you need a PO on your SSSHCnRSvOn
invoice but don’t have the number yet. Send the e
. . Save Tod late Caneel g euif "'-Pl'm )
PO within 48 hours. \ S =

o Proforma Invoice — Prior Approval: Choose this if
a proforma invoice was pre-approved.

o Not Applicable: Select this if your company does
not use PO numbers.
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Add Order/Billing Details

* Please ensure your Bill-to address is included and is
correct.

e |If your bill to information is not completed for your
first submission, you don't need to resend it - it will
be completed prior to invoicing.

* Please select Kornwestheim as the Ship to Lab.

e Enter submission details including study ID, special
instructions, quote number, etc.

e Continue by clicking the Continue button.

Animal Health
Monitoring Orders

@ Aquatics Diagnostics Orders ‘

SRR

Order and billing details

Plesse provide all requirsd biling, shipping, and case infamaticn for your ceder. Haing complete details will help our 1eam process your reques! soounbely and eficiently.

Questions about onder and billing detalls? Visit our billing and order detall FADs.

Ordar details
. N . T Send Irvoloe/Chasges To |
Payment type ease Select Payment Type o BERD: Bioknatytics

Accounts Payable

Cuote nurmiber ' 4011 Diservvery D
Colambia, MO 65201
s
#0 (573 B392M

Shipping Information

* Ship daite 17

* 5hip 1o lab i o

Carrier typs '

Case information

Sxudy 1D '

S T |t Canoel and eit |"-Pmdc-u=u
hS ’

S

Biologics & Cell
Health Orders

Robyn Myles _

Submitter; Mybes, Robyn (B
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Health Orders

Animal Health Biologics & Cell
Overview @ Account Settings nimaj riea <) Aquatics Diagnostics Orders lologics & e
Monitoring Orders

Review your order

Please review the following information befare confirming your arder. If anything is incorrect, please go back to the provious step and fix before submitting

Submission review IDEXX BoAnaiycs =

Case Submission Packing Slip

Il Tex

e This screen provides a final overview of your submission.
 If everything is correct, click Submit to complete your

HDEXK BloAnalytic s

o1 (573) 2309271

order. Sripgareg Date 0001 Purchase Order: 12345
H H . . . Ship 10 Labe Columbila, i aour ot umber:
 If anything needs to be adjusted, you can edit by clicking P— Totl 8t Sample:
Faolity. & Sepanats Cassn No
Prevlous. mn:".'.q ARerpd Sotuvedber Fhom (ASF) Eacbers Fane :::::x::“::nﬂ.
« If you want to continue later, click Save for later. e —

menu.

o You can resume this case from the Order History . o ¢ ‘
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Robyn Myles
g out

Order Confirmation You have successfully completed your order!
Order Confirmation Number: 260417-1014-G
e Once you click Submit you will receive an Order e e iy TV SR SR ESREErS: P-HTIe s
Confl rm a‘t'on N um ber Coestions reganding sample collection and shipping? Pleass view our Cllent Suppon Resources _
e Please view and print your case submission packing slip. S——
Include a copy of the packing slip inside the box with
IDEXX BioAnalytics ==K

your samples.

e For any changes after you have received an order o L

Order Confirmation Mumbar: 260417-1014-G

confirmation, please contact us at idexxbioanalytics-
europe@idexx.com to modify your submission.

Byl e ade nn OOy invialed

Click the “Questions regarding sample collection and

Shipping Date: 04172000 Prchass Order. 17343
shipping?” link for helpful resources for preparing and e SRt
Facilty: ALL Saparsts Casex: Ho

shipping your samples.


mailto:idexxbioanalytics-europe@idexx.com
mailto:idexxbioanalytics-europe@idexx.com

IDEXX BioAnalytics

Using templates and clones

e Click Order History in the navigation bar.

e Determine which submission template you want to clone.

¢ Click Clone button to create a new submission with pre-
populated sample and service data from the original
template.

Hint: Templates can be created to provide a simple 3-Click
method to set up submissions that occur repeatedly, whether
weekly, monthly, quarterly, etc. Templates can be named
based on user’s preference.

@

Animal Health
Monitoring Orders

View your order history

e e B ot Pleads subit
Currmty viewing order hivtory Tt BN, BiARalvEes - AL
SPurm o Filter By Status
Last 90 Days I
Sabmission Cosfirmation  Lust
Hame Suatus h, Changed
@ @ I mpie TR
m m I emplete L0
m m Incompiets [ L e
m @ e [t
m m Intomples R T E
m m I amplete 0D
m m N mpels [T T

@ Aquatics Diagnostics Orders

by S Marmed Subrrdeseons

Court  Date SR

Beoknahytics

IDENX

Beaknahtics

IDEXX

[ ST

I

Bsodnaiylics

DK

Baknaktics

10 3

BOARSYUCS

IDEx

EaAnaylicy

L

BoAnBoL

B

Pandrabdies

|

Biologics & Cell
Health Orders

Cradtest iy

Feistrym Mbghes

Bicvhnahytics
DX

Eries Sl
BioAnatytics
1BEXX

inAnahytics
[[F

BAnaytics
IDEXE

BnAnalytics
IENE

BoAnsiycs
DX

Misdnuabetic s
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Place an o rd er Welcome Robyn to your IDEXX
BioAnalytics Dashboard

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission. Submit test requasts, track the status of your submissions, recelve slectronke
reparts, and SoO6Es & comprahanslve viegw of your order Ristory In & lew 8asy $teps

Of Our Sacura portal,

Plaags rafer bo our Onling Ovdading Gulds far an avarview of kow 10 place an order

utiliFing Sur onling submission portal,

— | D
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Let's start your order

Plaacar Srbrct T Beitinng oD Ehal Merls ol deReanih needs

Service type selection

Select a submission type to begin:
e Aquatic Diagnostics

o Diagnostics and screening services
[ rrirrert sl o e tre faTagee b oslare e 1 ol e el ineey AuFartal o, ¢Farad v alasn, e ConRanEne? s Sete Bon 156 Cedl ke,

o Zebrafish, Axolotl, Xenopus, and other aquatic e sargrah ssor,and phrpint o ol
species testing :

W ey rnciirncl By Bupport il pateliny, anatormis paThology A apacifs: dagnoaton fof routing health mantiring nd quinsstinn
] I

it Earied - Gt eAarted =
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Animal Health
- 4
AT (ﬂ Monitoring Orders
N

Biologics & Cell
Health Orders

Overview @ Aquatics Diagnostics Orders

Sudertier Whylea, Bty ()

DTSR =~ 31 e 3 e e

Enter sample information and services

Fearte erier your Lampbes below Yo £an copy and patle o upload & spteadihect Using the Tmport spreadihest’ opbon Dnce Samples are 1i-tad, sebact o bearsl ore Sarmple 10 Begin S5440NNG Seraces. B e same servide - of
o of GerAced - I8 reguined for rulticle ERMEReS you My telect all applicalie Ramples 1 onvoe. ARer making your selections, ciick Add S 4 e 10 chooe the apgnopnale hesling ootiond. You may sepeal this froceds for

Tool palette

sddfonal samole and Borvioe CoFTRInaon i Peeded Please nobe Thal sach submission may include up 10 500 samples

—

Mapm B e orderireg? ViRt our Ordies Orderiog resouroes 10 learm how b place an onder

< : __ : :
Add a single row I:  Sequential number fill Tsels =1 (o] [a |
++ Add multiple rows o> Undo — - (e i i :
Samgie g Ad3 D Freiigatir Iheking hea Roam ek Stran Saw Dateof Ierth Ot | O 3 O 3 Offar & T
Ly (1o T FTTRLT

@ Trash can / delete
#  Duplicate a row
1 Fill down a column

Dictionary

o Full page view

The i link in the column headers provides additional

glossary information.

Click the “New to online ordering?” link for helpful

resources to support your submission process.
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e FISEIERY Py Zrmm— N

Enter sample information and services

]
o tl o n 1 . C o a n d a S l e o r Phais nfer your BETOMS bekow Vs SN 000y B0 DaElE o Upkoad & B eadiheet using the IMpeTt ipreadihest’ option. Once samples aio li-ted, Sebact ol Mail ore Amohe 10 Begin SILIQRING Beraced. I e A Garvice - of
L g of Reraced - IS reguined o rrulliche SaMEReS you My tebect ol applicable samples ol ofce. AMer making your selections, cick Add Se 4 94 10 chodte the approprale healing oplions. Wou My repeal this proceds i
sddfonal samole and Borvioe CoFTRInaon i Peeded Please nobe Thal sach submission may include up 10 500 samples

R g ool (b WHBR o Gl Cering FEROrTEn 10 e Fionw 1 B8 B0 order

=S — = = =
 Enter each animal as one line regardless of number of 1 | & | e | sann | g | mamg | e | vn | m | o | sm | orme | | ey | oawn | omms
sample types/tissues per animal. Add any other sample . COMMY | posamry
information you need to identify your samples.
e Columns marked with an asterisk are required. Other T

columns are optional.
e The most used demographic columns are:
o Client Sample ID*
o Species*
o Investigator

o Building
o Room
o Rack
o Strain
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Overview Account Settings

Option 2: Import
spreadsheet data

e Ablank spreadsheet template is available in the pop-out
window once you click Import Spreadsheet.

e Customize Other column headers.
e Upload data for a quick and easy submission.

Animal Health Aquatics Di tics Ord Biologics & Cell
quatics Diagnostics Orders Health Orders

N
’
(ﬂ-/ Monitoring Orders

Suberitter Wyles, Robyn B

1) Eamgien anell Barvicen ') T-UPRY, - ST IAEY |mﬂ0l't SprEﬂdE t
5 Mde Drdy ampori faom the provicded spresdthest lemplaie on this page, de nod yse Curiom wpresdhes formain
Enter SampIEInf( are ited no are —
1 I e e 1 e gin ssigning services. If the came serace - &
arcpriati LeRting Opliond. Yo may repeal This process fof

Pleads eniled por £armples bikow Yo tan ¢
Qeone O Senvices - i requined for ruiple 8
additional sample and Serdce combination Chevedd Fila | ticlide checs

Fhew 10 oriling ordusing Vish cur Oedieg |nmmmhmmmmum,wwﬂlﬁrmmeﬂmwwmubum
Rt Ciohun 1 Other Cobarn
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1) Sampbes wnd Servicea mm -\.-'-irc my:.bir—u—ls-c!w ;;<-r<'rv:r-\.\llau uu .rp.'\-': r;‘c<: ua.:c>q Decsonan” buticn (w
Enter sample information and services

[

E r r o r c h e c kl n a n d Please enter your samples below, 'Wou can copy and paste of upkoad & spreadsheet using the Tmport spreadsheet” option. Onoe samypies ane listed, Select 3 least one samphe fo begin assigning services. H the same senice - of
group of seraces - is requived for multiple samples you may select all applicable samples at once. After makdng your selections, click Add Senvces 1o choose the appropriate festing optons. You may repeat this process for
addtonal daenple bl SEMIOE COMBINATons 55 needed. Pleade nobe that each dubimision may include o 1o 500 Jamples

Dictionar

M B oonlines: CodheringT Wisit our Online Dedering resources ba baen how Bo place an oeder.

‘ou are about bo add the following valises bo your

. . . . H ! ah 1 J, - i J
e As you enter sample information, you might notice our bats | o e ccndommnon et e cerr oy, |t BN cowz | ovws | b | swn
embedded error checking. e B

e This feature prompts you with dropdown options and

highlights new entries not found in the Dictionary.

e To remove the highlights and add a new entry to the
dictionary, select the cell(s) or column(s) and click the
dictionary icon. Confirm by clicking Add to Dictionary.

e Customize the dropdown menu in your Dictionary,

entering new values only if they are unique. This ensures

consistent data, as the Dictionary is case-sensitive and
distinguishes between dashes and other characters.
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Add services

e Select samples to which services will be added. To
select all, click in the checkbox at the top of the column.
e Check the box next to a sample to select it and click Add

Services.

Biologics & Cell

Health Orders

(ﬁ,‘) Animal Health

@ Aquatics Diagnostics Orders

Monitoring Orders

IR

Sberetter Ay, Bolye (6

R~ — )~ o~

Enter sample information and services

Pheate enler your Samphes below: You 08N Cogy 8nd paste of uplosd & sgreadshest using The Impon speeadsheet” oplion. Once tamgles iee lsted, select M leas! one sample 10 begin asiigning senices. Il The same senioe
group of BeTACeS - i reguined for muliple sampies you may Select ol applcable samgles of once. Afle mak ¥ eections, Chok Add Senaces 10 choose The sopropriabe lesting opBONS. You My repest Mis process fr
1 may inchade up b 500 sar

Al LD 87 hale © selicnTd ad feeded Pieate nole Ul cach tubrmisal

P e it Dedhering ! WieR our Dvline Ordering resoures 10 leam Fow 10 place an nider

+ ++ B 11 2 & (=]
= i i i i [ i e ml i i
pr) oo FEET] vl [ REES e B Back an Er Cate oA [l = - [ Gt Cehar ) O d =
o
(DAL
< P } O AR Y
] Al
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Overvie @\) Account Settings (f";) Animal Health Aquatics Di tics Ord Biologics & Cell
verview ) u ing \{‘/ T i G quatics Diagnostics Orders Health Orders

[

Browse by service

St trep v Oy 100 et 1e0bng Bervicet poud Bt 1o D108 LT CRGONING B SISO, KDy our BB D
B0 GRSnel BOG-ON WYY [rina v BOGS B0 TN BAIVIORY YO P, CRRH A0S SbeChOn Vins Mty #00 Mastiole Narvions B 4
o ap frge

Combination services

Select services

FIAEE MnaiTY eniwrsa Paraly

Standard servioes

e . —
o] i [T

Fptpiicy Mophidin

e You can search by service code or browse through our
offering.

Wt CUEtoNm BerYIoEE

¢ To add a service:

[

o I r Profil nd Add-On
Select you ofile(s) and Add-Ons Select sample types, profiles and add-ons

Promie Gor Stibaiid oF vl B A The /i Befvidl yoo i GGG Ao Pibiie yBe T B0ICh Dl Deldw 10 ik by 1he

o Select the sample type

o Click Add Selection
e Continue to add services or close the window to return to — e
the sample grid and select new samples/move on. o o e il
Feces h Benaatier Nors (A wasbiral 0
ot ot o
- e (1]
b e v o
g a
K viign [PRCH] [
O Ok 1]
At POk @
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o, . . .
g A | Health Biol & Cell
Overview ‘ @ Account Settings (’ Mrg:?forinzaOrders @ Aquatics Diagnostics Orders ngatl)t?:(é)srderse
h S

ARered Schaeder Flors (ASF) Bacteria Panel

Accepted Sample Types 6

Service selection

e Click on the button beside a service to learn more
including accepted sample type and the tests or assays
included.

e This will show you sample type information and services
included.
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Overview Account Settings

Review services

e You can review and edit your services from the sample
grid.

e Click on the service category name in the right-hand
column for more detailed information.

e Click the badge above the sample grid next to Added
Services (View/Edit/Delete) to see all of the services for
that category and remove it from all the samples the
service is assigned to.

e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details.

(f":) Animal Health A Biologics & Cell
6/ Monitoring Orders quatics Diagnostics Drders Health Orders

Enter sample information and services

Pleane erfief your samples below. You can copy and pasie of upload a spresdthest using the “Impon presdiheet” option. (nce samples are listed, select o leas! one sample to begin assigning services.
e Sl SEVIOE - Of QPOup o Bervices - I8 reguired for mulliple samples you may sehect ol appiicable samples 81 onde. After making your selections, chick Add Services 10 choose The appeopriate lesting
optiond. Yow may repeat This progess for addiional sample and service combinations ad needed. Please nobe That each submitsion may include up to 500 samples

Merw 10 onlite oecdering T Visi 0w Onling Ordering resowrces 10 leam haw 10 place an order

DTSRRI 2 e 3 e I

Adied Sarvicen (e 100 Deietl PO Srghe Agueta
PCR Single Agents Profiles for Submission X
ter a0 1A ——
Prafis T Trgw At ind hpecimen £ ount
e [ i f Alrered Genasdler Tlora [ASF) Bactedia Pace by Ol Swal lh‘Hf
=4 Lamphe Lpecies” il 1D I 20 Otherd Oher 4 ferviced
i . . . . . . e m—— e — .
1 FET] P g dgers
2 B P L] PLH e dgares
- | i1h0) P e et
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) oo S sanctc i o @
Order and billing details
Plesse provide all required biling, shipping, and case infamuaticn for your ceder. Having complete details will help our 1eam process your request sccunbely and eficiently.
Ad d o rd e rI Bi l li n Deta i l s Questions about order and billing details? Visit our billing and arder detall FAQ's.
g Order details
* Py Please Select Payment Type o S S T
 Please fill all required fields marked with an asterisk. i B I ek
Chucte nurmiber .
» Enter your Purchase Order (PO) Number under -
Payment Type, or select an appropriate option from R -
the dropdown: Shipping information
o Enter PO Number: If you have a PO number, enter " Ship date
it directly. R : :
o PO to idexxbioanalytics-europe@idexx.com in S
48hrs: Select this if you need a PO on your SSSHCnRSvOn
invoice but don’t have the number yet. Send the e
. . Save Tod late Caneel g euif "'-Pl'm B
PO within 48 hours. \ S =

o Proforma Invoice — Prior Approval: Choose this if
a proforma invoice was pre-approved.

o Not Applicable: Select this if your company does
not use PO numbers.
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Account Settings

Overview

Add Order/Billing Details

* Please ensure your Bill-to address is included and is
correct.

e |If your bill to information is not completed for your
first submission, you don't need to resend it - it will
be completed prior to invoicing.

* Please select Kornwestheim as the Ship to Lab.

e Enter submission details including study ID, special
instructions, quote number, etc.

e Continue by clicking the Continue button.

;,‘ Animal Health
Monitoring Orders

@ Aquatics Diagnostics Orders

SRR

Order and billing details

Plesse provide all requirsd biling, shipping, and case infamaticn for your ceder. Haing complete details will help our 1eam process your reques! soounbely and eficiently.

Questions about onder and billing detalls? Visit our billing and order detall FADs.

Ordar details
. N . T Send Irvoloe/Chasges To |
Payment type ease Select Payment Type o BERD: Bioknatytics

Accounts Payable

Cuote nurmiber ' 4011 Diservvery D
Colambia, MO 65201
s
#0 (573 B392M

Shipping Information

* Ship daite 17

* 5hip 1o lab i o

Carrier typs '

Case information

Sxudy 1D '

S T |t Canoel and eit |"-Pmdc-u=u
hS ’

S

Biologics & Cell
Health Orders

Robyn Myles _

Submitter; Mybes, Robyn (B
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Overview Account Settinas ' Animal Health Aquatics Di tics Ord Biologics & Cell
. ing Monitoring Orders quatics Diagnostics Drders Health Orders

1) e i ) 2o e Rl e corv EEEE—
Su bmission review Review your order

Please review the following information before confirming your arder. If anything is incorrect, please go back to the provious step and fix before submitting

 This screen provides a final overview of your submission. IDEXX BioAnalytics | ) ——

 If everything is correct, click Submit to complete your Case Submission Packing Slip

order. -
DEXCK BlaAnalytics
Apoounts Payable
4O D

 |If anything needs to be adjusted, you can edit by clicking

0y O

Previous.
Purchase Order: 12343
* If you want to continue later, click Save for later. e
o You can resume this case from the Order History il

Addiional Sample Information

menu.
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Robyn Myles
g out

Order Confirmation You have successfully completed your order!
Order Confirmation Number: 260417-1014-G
e Once you click Submit you will receive an Order e e iy TV SR SR ESREErS: P-HTIe s
Confl rm a‘t'on N um ber Coestions reganding sample collection and shipping? Pleass view our Cllent Suppon Resources _
e Please view and print your case submission packing slip. S——
Include a copy of the packing slip inside the box with
IDEXX BioAnalytics ==K

your samples.

e For any changes after you have received an order o L

Order Confirmation Mumbar: 260417-1014-G

confirmation, please contact us at idexxbioanalytics-
europe@idexx.com to modify your submission.

Bnbeyriybes Jidenn oom imvalid

Click the “Questions regarding sample collection and

Shipping Date: 04172000 Prchass Order. 17343
shipping?” link for helpful resources for preparing and e SRt
Facilty: ALL Saparsts Casex: Ho

shipping your samples.


mailto:idexxbioanalytics-europe@idexx.com
mailto:idexxbioanalytics-europe@idexx.com
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Animal Health " . .
Aquatics Diagnostics Orders

Monitoring Orders

Overview ‘ Account Settings

Using templates and clones

e Click Order History in the navigation bar.

e Determine which submission template you want to clone.

¢ Click Clone button to create a new submission with pre-
populated sample and service data from the original
template.

Hint: Templates can be created to provide a simple 3-Click
method to set up submissions that occur repeatedly, whether
weekly, monthly, quarterly, etc. Templates can be named
based on user’s preference.

View your order history

e e B ot Pleads subit
Currmty viewing order hivtory Tt BN, BiARalvEes - AL
SPurm o Filter By Status
Last 90 Days I
Sabmission Cosfirmation  Lust
Hame Suatus h, Changed
@ @ I mpie TR
m m I emplete L0
m m Incompiets [ L e
m @ e [t
m m Intomples R T E
m m I amplete 0D
m m N mpels [T T

by S Marmed Subrrdeseons

Court  Date SR

Beoknahytics

IDENX

Beaknahtics

IDEXX

[ ST

I

Bsodnaiylics

DK

Baknaktics

10 3

BOARSYUCS

IDEx

EaAnaylicy

L

BoAnBoL

B

Pandrabdies

Biologics & Cell
Health Orders

Cradtest iy

Feistrym Mbghes

Bicvhnahytics
DX

Eries Sl
BioAnatytics
1BEXX

inAnahytics
[[F

BAnaytics
IDEXE

BnAnalytics
IENE

BoAnsiycs
DX

Misdnuabetic s
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Place an o rd er Welcome Robyn to your IDEXX
BioAnalytics Dashboard

» Select Place an Order on your dashboard or from the
navigation bar to start a new case submission. Submit test requasts, track the status of your submissions, recelve slectronke
reparts, and SoO6Es & comprahanslve viegw of your order Ristory In & lew 8asy $teps

Of Our Sacura portal,

Plaags rafer bo our Onling Ovdading Gulds far an avarview of kow 10 place an order

utiliFing Sur onling submission portal,

— | D
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. . : Animal Health Biologics & Cell
. . o ;
Overview Account Settings (& e G Aquatics Diagnostics Orders Health Orders

Let's start your order

Plaacar Srbrct T Beitinng oD Ehal Merls ol deReanih needs

Service type selection

Select a submission type to begin:
» Biologics and Cell Health

o Cell line authentication and pathogen screening
o |IMPACT, h-IMPACT, Sterility testing, CellCheck, e ket S e e —

Confirm PDX, Endotoxin testing

W iy reciiencl Bty Bupport sl patheogy A apacifs: dagnoaton fof routing health mantiring nd quinsstinn
] I

it Earied - Gt eAarted =
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Animal Health Biologics & Cell
. . o ;
(& Monitoring Orders @ Aquatics Diagnostics Orders Health Orders

Tool palette

+ Add a single row I:  Sequential number fill
++ Add multiple rows > Undo
e Trash can / delete Dictionary

#  Duplicate a row o Full page view

1 Fill down a column

The i link in the column headers provides additional

glossary information.

Click the “New to online ordering?” link for helpful

resources to support your submission process.

Robyn Myles

Enter sample information and services

Please onted youd gamples Below, You can copy and paste of uplesd a spreadahast uiing the "Tmpert ipreadiahest’ option Onos tamples afe linted. select at least one sample 1o Begin astigring asrviced. |

g your sebections. click Add Services to choose the appiogriate lesting
n nry ichade up 10 500 samples

et S0e Brvice - OF Qroun of services - is requined for mulbiphe samples you may select all sopbcatile samples at o

optons. You mary repesl this process (o additional sample and service combinations .1-'E'\-h|--| Pleate robe Pt

Herw (0 onlne ordering? Yislt our Online Ordering resources to bearn how to place an order

+ 4+ 8 @ 1|1 9 8 o) PR . v |

| i i ] i | [ | i | | Date [ ] i i i i i
Chient Aggron Ariwal
ST SpECies gl 1D Inwestigabor | Bulding  Ares  Room Bk Aran ey Dot of Barth Plaoed CellLine ATCCH# Other] Oiherl Otherd Ofhird  Services
i e T RN i
(DDA YY)
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Option 1: Copy and paste or
manually type data

e Enter each sample as one line. Add any other sample
information you need to identify your samples.
e Columns marked with an asterisk are required. Other
columns are optional.
e The most used demographic columns are:
o Client Sample ID*
o Species

[e]

Investigator
Cell Line
ATCC #

(o]

(o]

Animal Health
Monitoring Orders

‘ @ Aquatics Diagnostics Orders

@

O el ? - o ) )
Enter sample information and services

optons. Yiou mry repea his prooess Tor additional sample and service combinations as needed. Pleate nobe Tl eadh tubmises

Herw (0 onlne ordering? Yislt our Online Ordering resources to bearn how to place an order

5 BaCe] Ty iy

e ate ooter youll sarmples Below, You can copy and pasbe of uplosd & spfeadahast uiing the "Impart speeadahest’ option O samples aoe lizted select ot lsast one sampls 1o Begn aaigring s
het BliTee Sabrvice - O Qroan of services - is requined for multiple samples you may select all spplicatle samples ot once. After mshing your selections. click Add Services bo choose the spprogiiabe |

sde wp 10 500 samples

Biologics & Cell
Health Orders

Subematter: Myles, Rotye B

Sampie
e Do AE- YY)

i L3 =i ]
i i ] | | | Date [ ] i i i i
Aggron Arkal
SpeCies AgdIl  investigator  Bulding  Area  Boom Bsch Sran San Dot ol Barth Esoed Cellline ATCC#® Olhéw1 Oiheel Oiherd 08

(DDA YY)
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Animal Health Aouatics bl tics Ord Biologics & Cell
quatics Diagnostics Orders Health Orders

P
4
@ Monitoring Orders

Option 2: Import
spreadsheet data

e Ablank spreadsheet template is available in the pop-out
window once you click Import Spreadsheet.

e Customize Other column headers.
e Upload data for a quick and easy submission.

Suberitter Wyles, Robyn B

1) Eamgien anell Barvicen ') T-UPRY, - ST IAEY |mﬂ0l't SprEﬂdE t
5 Mde Drdy ampori faom the provicded spresdthest lemplaie on this page, de nod yse Curiom wpresdhes formain
Enter SampIEInf( are ited no are —
1 I e e 1 e gin ssigning services. If the came serace - &
arcpriati LeRting Opliond. Yo may repeal This process fof

Pleads eniled por £armples bikow Yo tan ¢
Qeone O Senvices - i requined for ruiple 8
additional sample and Serdce combination Chevedd Fila | ticlide checs

Fhew 10 oriling ordusing Vish cur Oedieg |nmmmhmmmmum,wwﬂlﬁrmmeﬂmwwmubum
Rt Ciohun 1 Other Cobarn
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U ETS TR 2 Grdher Tilling Detads. 3 3] Submission Review Celi Bighlighted [l —.null!Iu!'p:.mrl'o'.ila'llipl.:ﬂl.'o' Cursently  youe wbhd dictionary, |‘uw-.«'«|-.-n-.p<|-. '.mlrln-:'-r'.-'u.éclll:l.i'.r D iy
busion (the B konj or changes your selechied walues. Tip: You can add rmaftiphe ibems ab once to your dectionany by selecting rmultiphs cells o wen srviing
ook

Enter sample information and services

E hecki d
r r o r c e c l n g a n Flease enter your shmphes below. You cin Sopy ard paste of upload o spreadifbet using The Tmport spreadsheet” option, Once samples are listed, select af beast one sample 10 Degin sesigring services, If

the same service - or group of services - is required for muhiple samples you may select all applicable samples a1 once. Afer making your selections, click Add Services to choose the approgeiate testing
options. You may repeat 1his process for addnional sample and service combinations as needed. Please nole that each subméssion may include up 1o S00 samples.

] ]
Dl ct l o n a ry Hew to online ordering? Visit o Online Ordering rescurces 1o leam Bow to place an onder

. . . . + %+ @ D | I 2 & =] Import Spreadshest
e As you enter sample information, you might notice our ' =
] i ¥ou are about 1o add the following values to your i f i i
H L] icti 5 value you don't wish fo a ChES
embedded error CheCk|ng. O  Semple  Speces Bullding  Ares | Foom dictionary. If you see 3 value you doait o add please [ [r | other] | Owerz | other3 | Oherd | Sendces
o close thie confirmation and make the necaseary changes.
e This feature prompts you with dropdown options and i 124 hamste ATCC #: ABC ]
2 T345 hamresher
highlights new entries not found in the Dictionary. 3 — L
e To remove the highlights and add a new entry to the
Dictionary, select the cell(s) or column(s) and click the
Dictionary icon. Confirm by clicking Add to Dictionary.
e Customize the dropdown menu in your Dictionary,
entering new values only if they are unique. This ensures

consistent data, as the Dictionary is case-sensitive and
distinguishes between dashes and other characters.
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Add services

e Select samples to which services will be added. To
select all, click in the checkbox at the top of the column.

e Check the box next to a sample to select it and click Add

Services.

‘ Account Settings

(}:‘ Animal Health
\&_/ Monitoring Orders

s Y EYvS Z e

Enter sample information and services

Hew o online ondering? Visit cur Online Ordering rescurces to kearn how 1o place an order,

+ ++ @ & 1 LI 2 e 8
[ i 4 ¥ I i
lient
=4 ample  Species | AddlID | investigaier | Bulding  Area | Room | Rack

(i

g 71 haenigter

<]
2 P45 hamisher

Save for later

Srain

0

@ Aquatics Diagnostics Orders

Flease anter youd samgles Blow. You can copy &nd paste of upload & spresdehest using the "Imgon epresdihes!” optian. Dnce $amples are ligted, select o1 beatd one sampls 1o bagin assighing tedvices. |
the same service - of growp of services - ks required for multiple samples you may select all applicable samples at once. Afler making your selections, click Add Serdces o choose the appropriate festing

options. You may nepeat this process for additional sample and service combinations as needed. Please note that each submission may include up to 500 samples

Biologics & Cell
Health Orders

Submitter Myles, Retyn B

- i Dale i i f
Appron :
Dte of Birth ;:":' CellLing | ATCCS® Other] OtherZ Otherd Omherd | fervices
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i /!

L

Browse by service

S I BV £ABIGONY 10 T 1HT1NG BRTVIORE YO B ) Orter A 004G B CONN0NY Py PO RS N
S Seeed BOSENE TS yinse B0 B I Datvicied ou Red, CRCh A Setond Yow Sy 553 mulion bervied 1 6
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* Browse through our offering and choose a Service tile. Your custom servioss T
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e To add a service:

Select sample types, profiles and add-on‘
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o Select the sample type
o Select your Profile(s)

o Select your Add-on(s) —— —
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Service selection E 6

e Click on the button beside a service to learn more
including accepted sample type and the tests or assays
included.

e This will show you sample type information and services
included.
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Review services

e You can review and edit your services from the sample
grid as well.

e Click on the service category name in the right-hand
column for more detailed information.

e Once all your samples are added and assigned the
services needed, continue to Order/Billing Details.
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Order and billing details
Plesse provide all required biling, shipping, and case infamuaticn for your ceder. Having complete details will help our 1eam process your request sccunbely and eficiently.
Ad d o rd e rI Bi l li n Deta i l s Questions about order and billing details? Visit our billing and arder detall FAQ's.
g Order details
* Py Please Select Payment Type o S S T
 Please fill all required fields marked with an asterisk. i B I ek
Chucte nurmiber .
» Enter your Purchase Order (PO) Number under -
Payment Type, or select an appropriate option from R -
the dropdown: Shipping information
o Enter PO Number: If you have a PO number, enter " Ship date
it directly. R : :
o PO to idexxbioanalytics-europe@idexx.com in S
48hrs: Select this if you need a PO on your SSSHCnRSvOn
invoice but don’t have the number yet. Send the e
. . Save Tod late Caneel g euif "'-Pl'm B
PO within 48 hours. \ S =

o Proforma Invoice — Prior Approval: Choose this if
a proforma invoice was pre-approved.

o Not Applicable: Select this if your company does
not use PO numbers.
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Add Order/Billing Details

* Please ensure your Bill-to address is included and is
correct.

e |If your bill to information is not completed for your
first submission, you don't need to resend it - it will
be completed prior to invoicing.

* Please select Kornwestheim as the Ship to Lab.

e Enter submission details including study ID, special
instructions, quote number, etc.

e Continue by clicking the Continue button.
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Order and billing details

Plesse provide all requirsd biling, shipping, and case infamaticn for your ceder. Haing complete details will help our 1eam process your reques! soounbely and eficiently.

Questions about onder and billing detalls? Visit our billing and order detall FADs.
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Payment type ease Select Payment Type o BERD: Bioknatytics
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Cuote nurmiber ' 4011 Diservvery D
Colambia, MO 65201
s
#0 (573 B392M

Shipping Information
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Su bmission review Review your order

Please review the following information before confirming your arder. If anything is incorrect, please go back to the provious step and fix before submitting

 This screen provides a final overview of your submission. IDEXX BioAnalytics | ) ——

 If everything is correct, click Submit to complete your Case Submission Packing Slip

order. -
DEXCK BlaAnalytics
Apoounts Payable
4O D

 |If anything needs to be adjusted, you can edit by clicking

0y O

Previous.
Purchase Order: 12143
* If you want to continue later, click Save for later. e
o Resume this case from the Order History menu. il

Addiional Sample Information
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Order Confirmation You have successfully completed your order!
Order Confirmation Number: 260417-1014-G
e Once you click Submit you will receive an Order e e iy TV SR SR ESREErS: P-HTIe s
Conf' rm a‘t|on N um ber Coestions reganding sample collection and shipping? Pleass view our Cllent Suppon Resources _
e Please view and print your case submission packing slip. S——
Include a copy of the packing slip inside the box with
y g IDEXX BioAnalytics ==K
your samples.
e For any changes after you have received an order o L

. . . . . Order Confirmation Number: 260417-1014-G
confirmation, please contact us at idexxbioanalytics-

Savwdl Report Tor

europe@idexx.com to modify your submission. s

&011 Discovery Drive

Colgnbia, M0 &5301 Uned Stabes
o (572) 239531

Byl e ade nn OOy invialed

Click the “Questions regarding sample collection and

Shipping Date: 04172000 Prchass Order. 17343
shipping?” link for helpful resources for preparing and e SRt
Facilty: ALL Saparsts Casex: Ho

shipping your samples.
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Using templates and clones

e Click Order History in the navigation bar.

e Determine which submission template you want to clone.

¢ Click Clone button to create a new submission with pre-
populated sample and service data from the original
template.

Hint: Templates can be created to provide a simple 3-Click
method to set up submissions that occur repeatedly, whether
weekly, monthly, quarterly, etc. Templates can be named
based on user’s preference.
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CONTACT OUR TEAM OF EXPERTS

Client Support Services
Email: idexxbioanalytics-europe@idexx.com

@

EUROPE LAB DELIVERY ADDRESS

IDEXX GmbH

IDEXX BioAnalytics

Im Moldengraben 65
D-70806 Kornwestheim
Germany
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	This document is interactive. Click the tiles on this page, or the header buttons on the following pages, to jump between sections.
	Log in to the Client Portal
	Navigate to the Client Portal login page.
	Existing Portal users can log in with their Email or Username and Password.

	New User Registration
	Navigate to the Client Portal login page.
	Create an account if you are a new client or a current client who has not yet used the Portal.
	Logins should not be shared. Please create an account for each submitter at your institution.
	Complete all required fields with contact and billing information.
	Once your account setup is complete you can immediately place your first order with us.

	Advantages to online ordering
	Online submissions are faster, more accurate, and increase your visibility and control.
	When you use the Online Submission tool, you can see your Order History and the status of each order such as:
	Incomplete
	Submitted
	In Progress
	Resulted
	Voided

	Online order cloning advantages
	You can clone previous submissions and/or keep a case as a template.
	Cloning creates a new case with the same samples and services as the original.
	Submissions can be named by clicking on the three dots in the name column.
	This makes finding a template quick and easy.

	Managing your account
	Navigate to Account Settings from the left-hand menu to edit your:
	Contact information
	Reporting preferences
	Billing information
	Data access

	Data Access
	Navigate to Account Settings from the left-hand menu to edit your data access:
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	Request access to another user’s results
	Give another user access to your results

	Place an order
	Select Place an Order on your dashboard or from the navigation bar to start a new case submission.

	Service type selection
	Select a submission type to begin:
	Health Monitoring
	Animal surveillance for pathogens and microbial screening services
	3R FELASA, Serology, Real-time PCR, EDx profiles, Diagnostic Histopathology, Microbiology, Microbiome

	Tool palette
	Add a single row Add multiple rows Trash can / delete  Duplicate a row Fill down a column
	Sequential number fill Undo Dictionary Full page view
	The i link in the column headers provides additional glossary information.
	Click the “New to online ordering?” link for helpful resources to support your submission process.

	Option 1: Copy and paste or manually type data
	Enter each animal as one line regardless of number of sample types/tissues per animal. Add any other sample information you need to identify your samples.
	Columns marked with an asterisk are required. Other columns are optional.
	The most used demographic columns are:
	Client Sample ID*
	Species*
	Investigator
	Building
	Room
	Rack
	Strain

	Option 2: Import spreadsheet data
	A blank spreadsheet template is available in the pop-out window once you click Import Spreadsheet.
	Customize Other column headers.
	Upload data for a quick and easy submission.

	Error checking and Dictionary
	As you enter sample information, you might notice our embedded error checking.
	This feature prompts you with dropdown options and highlights new entries not found in the Dictionary.
	To remove the highlights and add a new entry to the Dictionary, select the cell(s) or column(s) and click the Dictionary icon. Confirm by clicking Add to Dictionary.
	Customize the dropdown menu in your Dictionary, entering new values only if they are unique. This ensures consistent data, as the Dictionary is case-sensitive and distinguishes between dashes and other characters.
	7a

	Add services
	Select samples to which services will be added.  To select all, click in the checkbox at the top of the column.
	Check the box next to a sample to select it and click Add Services.
	7b

	Select services
	Browse through our offering and choose a Service tile.
	To add a service:
	Select the sample type
	Select your Profile(s)
	Select your Add-on(s)
	Click Add Selection
	Continue to add services or close the window to return to the sample grid and select new samples/move on.
	7c

	Service selection
	Click on the button beside a service to learn more including accepted sample type and the tests or assays included.
	This will show you sample type information and services included.
	7d

	Review services
	You can review and edit your services from the sample grid.
	Click on the service category name in the right-hand column for more detailed information.
	Click the badge above the sample grid next to Added Services (View/Edit/Delete) to see all of the services for that category and remove it from all the samples the service is assigned to.
	Once all your samples are added and assigned the services needed, continue to Order/Billing Details.
	8a

	Add Order/Billing Details
	Please fill all required fields marked with an asterisk.
	Enter your Purchase Order (PO) Number under Payment Type, or select an appropriate option from the dropdown:
	Enter PO Number: If you have a PO number, enter it directly.
	PO to idexxbioanalytics-europe@idexx.com in 48hrs: Select this if you need a PO on your invoice but don’t have the number yet. Send the PO within 48 hours.
	Proforma Invoice – Prior Approval: Choose this if a proforma invoice was pre-approved.
	Not Applicable: Select this if your company does not use PO numbers.
	8b

	Add Order/Billing Details
	Please ensure your Bill-to address is included and is correct.
	If your bill to information is not completed for your first submission, you don’t need to resend it - it will be completed prior to invoicing.
	Please select Kornwestheim as the Ship to Lab.
	Enter submission details including study ID, special instructions, quote number, etc.
	Continue by clicking the Continue button.

	Submission review
	This screen provides a final overview of your submission.
	If everything is correct, click Submit to complete your order.
	If anything needs to be adjusted, you can edit by clicking Previous.
	If you want to continue later, click Save for later.
	You can resume this case from the Order History menu.

	Order Confirmation
	Once you click Submit you will receive an Order Confirmation Number.
	Please view and print your case submission packing slip.  Include a copy of the packing slip inside the box with your samples.
	For any changes after you have received an order confirmation, please contact us at idexxbioanalytics-europe@idexx.com to modify your submission.
	Click the “Questions regarding sample collection and shipping?” link for helpful resources for preparing and shipping your samples.

	Using templates and clones
	Click Order History in the navigation bar.
	Determine which submission template you want to clone.
	Click Clone button to create a new submission with pre-populated sample and service data from the original template.
	Hint: Templates can be created to provide a simple 3-Click method to set up submissions that occur repeatedly, whether weekly, monthly, quarterly, etc. Templates can be named based on user’s preference.

	Place an order
	Select Place an Order on your dashboard or from the navigation bar to start a new case submission.

	Service type selection
	Select a submission type to begin:
	Aquatic Diagnostics
	Diagnostics and screening services
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	Tool palette
	Add a single row Add multiple rows Trash can / delete  Duplicate a row Fill down a column
	Sequential number fill Undo Dictionary Full page view
	The i link in the column headers provides additional glossary information.
	Click the “New to online ordering?” link for helpful resources to support your submission process.

	Option 1: Copy and paste or manually type data
	Enter each animal as one line regardless of number of sample types/tissues per animal. Add any other sample information you need to identify your samples.
	Columns marked with an asterisk are required. Other columns are optional.
	The most used demographic columns are:
	Client Sample ID*
	Species*
	Investigator
	Building
	Room
	Rack
	Strain

	Option 2: Import spreadsheet data
	A blank spreadsheet template is available in the pop-out window once you click Import Spreadsheet.
	Customize Other column headers.
	Upload data for a quick and easy submission.

	Error checking and Dictionary
	As you enter sample information, you might notice our embedded error checking.
	This feature prompts you with dropdown options and highlights new entries not found in the Dictionary.
	To remove the highlights and add a new entry to the dictionary, select the cell(s) or column(s) and click the dictionary icon. Confirm by clicking Add to Dictionary.
	Customize the dropdown menu in your Dictionary, entering new values only if they are unique. This ensures consistent data, as the Dictionary is case-sensitive and distinguishes between dashes and other characters.
	7a

	Add services
	Select samples to which services will be added.  To select all, click in the checkbox at the top of the column.
	Check the box next to a sample to select it and click Add Services.
	7b

	Select services
	You can search by service code or browse through our offering.
	To add a service:
	Select your Profile(s) and Add-Ons
	Select the sample type
	Click Add Selection
	Continue to add services or close the window to return to the sample grid and select new samples/move on.
	7c

	Service selection
	Click on the button beside a service to learn more including accepted sample type and the tests or assays included.
	This will show you sample type information and services included.
	7d

	Review services
	You can review and edit your services from the sample grid.
	Click on the service category name in the right-hand column for more detailed information.
	Click the badge above the sample grid next to Added Services (View/Edit/Delete) to see all of the services for that category and remove it from all the samples the service is assigned to.
	Once all your samples are added and assigned the services needed, continue to Order/Billing Details.
	8a

	Add Order/Billing Details
	Please fill all required fields marked with an asterisk.
	Enter your Purchase Order (PO) Number under Payment Type, or select an appropriate option from the dropdown:
	Enter PO Number: If you have a PO number, enter it directly.
	PO to idexxbioanalytics-europe@idexx.com in 48hrs: Select this if you need a PO on your invoice but don’t have the number yet. Send the PO within 48 hours.
	Proforma Invoice – Prior Approval: Choose this if a proforma invoice was pre-approved.
	Not Applicable: Select this if your company does not use PO numbers.
	8b

	Add Order/Billing Details
	Please ensure your Bill-to address is included and is correct.
	If your bill to information is not completed for your first submission, you don’t need to resend it - it will be completed prior to invoicing.
	Please select Kornwestheim as the Ship to Lab.
	Enter submission details including study ID, special instructions, quote number, etc.
	Continue by clicking the Continue button.

	Submission review
	This screen provides a final overview of your submission.
	If everything is correct, click Submit to complete your order.
	If anything needs to be adjusted, you can edit by clicking Previous.
	If you want to continue later, click Save for later.
	You can resume this case from the Order History menu.

	Order Confirmation
	Once you click Submit you will receive an Order Confirmation Number.
	Please view and print your case submission packing slip.  Include a copy of the packing slip inside the box with your samples.
	For any changes after you have received an order confirmation, please contact us at idexxbioanalytics-europe@idexx.com to modify your submission.
	Click the “Questions regarding sample collection and shipping?” link for helpful resources for preparing and shipping your samples.

	Using templates and clones
	Click Order History in the navigation bar.
	Determine which submission template you want to clone.
	Click Clone button to create a new submission with pre-populated sample and service data from the original template.
	Hint: Templates can be created to provide a simple 3-Click method to set up submissions that occur repeatedly, whether weekly, monthly, quarterly, etc. Templates can be named based on user’s preference.

	Place an order
	Select Place an Order on your dashboard or from the navigation bar to start a new case submission.

	Service type selection
	Select a submission type to begin:
	Biologics and Cell Health
	Cell line authentication and pathogen screening
	IMPACT, h-IMPACT, Sterility testing, CellCheck, Confirm PDX, Endotoxin testing

	Tool palette
	Add a single row Add multiple rows Trash can / delete  Duplicate a row Fill down a column
	Sequential number fill Undo Dictionary Full page view
	The i link in the column headers provides additional glossary information.
	Click the “New to online ordering?” link for helpful resources to support your submission process.

	Option 1: Copy and paste or manually type data
	Enter each sample as one line. Add any other sample information you need to identify your samples.
	Columns marked with an asterisk are required. Other columns are optional.
	The most used demographic columns are:
	Client Sample ID*
	Species
	Investigator
	Cell Line
	ATCC #

	Option 2: Import spreadsheet data
	A blank spreadsheet template is available in the pop-out window once you click Import Spreadsheet.
	Customize Other column headers.
	Upload data for a quick and easy submission.

	Error checking and Dictionary
	As you enter sample information, you might notice our embedded error checking.
	This feature prompts you with dropdown options and highlights new entries not found in the Dictionary.
	To remove the highlights and add a new entry to the Dictionary, select the cell(s) or column(s) and click the Dictionary icon. Confirm by clicking Add to Dictionary.
	Customize the dropdown menu in your Dictionary, entering new values only if they are unique. This ensures consistent data, as the Dictionary is case-sensitive and distinguishes between dashes and other characters.
	7a

	Add services
	Select samples to which services will be added.  To select all, click in the checkbox at the top of the column.
	Check the box next to a sample to select it and click Add Services.
	7b

	Select services
	Browse through our offering and choose a Service tile.
	To add a service:
	Select the sample type
	Select your Profile(s)
	Select your Add-on(s)
	Click Add Selection
	You can continue to add services or close the window to return to the sample grid and select new samples/move on.
	7c

	Service selection
	Click on the button beside a service to learn more including accepted sample type and the tests or assays included.
	This will show you sample type information and services included.
	7d

	Review services
	You can review and edit your services from the sample grid as well.
	Click on the service category name in the right-hand column for more detailed information.
	Once all your samples are added and assigned the services needed, continue to Order/Billing Details.
	8a

	Add Order/Billing Details
	Please fill all required fields marked with an asterisk.
	Enter your Purchase Order (PO) Number under Payment Type, or select an appropriate option from the dropdown:
	Enter PO Number: If you have a PO number, enter it directly.
	PO to idexxbioanalytics-europe@idexx.com in 48hrs: Select this if you need a PO on your invoice but don’t have the number yet. Send the PO within 48 hours.
	Proforma Invoice – Prior Approval: Choose this if a proforma invoice was pre-approved.
	Not Applicable: Select this if your company does not use PO numbers.
	8b

	Add Order/Billing Details
	Please ensure your Bill-to address is included and is correct.
	If your bill to information is not completed for your first submission, you don’t need to resend it - it will be completed prior to invoicing.
	Please select Kornwestheim as the Ship to Lab.
	Enter submission details including study ID, special instructions, quote number, etc.
	Continue by clicking the Continue button.

	Submission review
	This screen provides a final overview of your submission.
	If everything is correct, click Submit to complete your order.
	If anything needs to be adjusted, you can edit by clicking Previous.
	If you want to continue later, click Save for later.
	Resume this case from the Order History menu.

	Order Confirmation
	Once you click Submit you will receive an Order Confirmation Number.
	Please view and print your case submission packing slip.  Include a copy of the packing slip inside the box with your samples.
	For any changes after you have received an order confirmation, please contact us at idexxbioanalytics-europe@idexx.com to modify your submission.
	Click the “Questions regarding sample collection and shipping?” link for helpful resources for preparing and shipping your samples.

	Using templates and clones
	Click Order History in the navigation bar.
	Determine which submission template you want to clone.
	Click Clone button to create a new submission with pre-populated sample and service data from the original template.
	Hint: Templates can be created to provide a simple 3-Click method to set up submissions that occur repeatedly, whether weekly, monthly, quarterly, etc. Templates can be named based on user’s preference.
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