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• First Steps
• Comprehensive Guide
• Submission Form created
• Submissions list
• Questions?

Go to
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• Register for a new account here: 
https://www.idexxbioanalytics.eu/client-registration-
form

• Login at: 
https://secure.idexxradil.com/customer/CSLogin.aspx

• Go to My Profile to enter your Billing Profile Data and 
to check your Client Profile Data

• Go directly to Login when you already have an 
account

• If you forgot your password, please contact
idexxbioanalytics-europe@idexx.com

First Steps

https://www.idexxbioanalytics.eu/client-registration-form
https://secure.idexxradil.com/customer/CSLogin.aspx
mailto:idexxbioanalytics-europe@idexx.com
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• Select the Service Category
• Health Monitoring

e.g. Rodents and Rabbits

• Aquatic Diagnostics            
e.g. Zebrafish, Xenopus

• Biologicals
e.g. Cells, Tumors, Antibodies

• Preclinical Research                
not available in Europe

Getting Started

• Go to Submit a Case to start a new 
case submission 
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Overview

Tool Palette 

How many 
steps are left

Use to select lines

Work offline: 
Download and Import 
Spreadsheet

Add Services: PCR, 
Serology, …Find glossary 

information

Delete form Continue later Continue with
next page
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• Copy/Paste or manually type data 
Client Sample ID and species are required
Fields

Samples and Services

• Use Tool Palette 
e.g. to add more lines 

• Import Spreadsheet
if you prefer to work offline
A template is available in the pop-up window 
once you click Import Spreadsheet

Import Spreadsheet

Please remember to enter each sample 
(e.g., Opti-spots, PCR sets, etc.) as an 
individual sample ID
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• Customize your User Dictionary
Cells will turn yellow if a new value is entered

Check the dropdown menu if you already 
used another version of the value

If it’s a new value, click     to add it to the 
dictionary. Confirm Add to Dictionary in the 
pop-up window. 

Samples and Services
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• Select samples 
Select all sample which should be tested for 
the same service

Samples and Services

• Go to 
A pop-up window, with our Standard 
Services opens

If you have customized profiles, you will 
see Your Custom Services

Add Services
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NEW Service: Select for (FELASA) 3R Health Monitoring 

Samples and Services- New Service Options

Serology + PCR HM

Serology + PCR Quarantine NEW Service : Select for (FELASA) 3R Quarantine combined with serology

PCR Panels Select for EDX and Quarantine without serology and other PCR Panels

PCR Single Agents NEW Service: Select for PCR Single agents (not added to existing profiles/add-ons)

Serology Panels Select for Serology Panels

Serology Single Agents NEW Service: Select for Serology Single agents (not added to existing profiles/add-ons)
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• Select the Service 

Samples and Services – Serology + PCR Health Monitoring

• Select your Sample Types
Multiple sample types can be selected

• Select your Profiles
Serology and PCR component of the panels 
are separated, and you will need to select 
both of them

• Select single tests/Add-Ons if needed
Use Search to find profiles and test easier
Use ? to get more information about the 
included tests and accepted material 

• Click Add Selections

Serology + PCR HM
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• Select the Service 

Samples and Services – Serology + PCR Quarantine

• Select your Sample Types
Multiple sample types can be selected

• Select your Profiles
Choose any combination of serology and 
PCR to meet your testing needs

• Select single tests/Add-Ons if needed
Use Search to find profiles and test easier
Use ? to get more information about the 
included tests and accepted material 

• Click Add Selections

Serology + PCR Quarantine

This service allows you, if needed, to add a serological sample to your quarantine PCR sample. 
Quarantine via PCR only panels can be selected in the PCR panels section
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• Select the Service 

Samples and Services - Serology

• Select your Sample Type
• Select your Profile
• Select single tests/Add-Ons if needed

Use Search to find profiles and test easier
Use ? to get more information about the 
included tests and accepted material 

• Click Add Selections

Serology Panels
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• Select the Service 

Samples and Services - PCR

• Select your Sample Types
If you submit a set, e.g. Feces + Pelt Swab 
(=Fur Swab) + Dry Oral Swab, please select 
all sample types within one sample ID

• Select your Profile
• Select single tests/Add-Ons if needed

Use Search to find profiles and test easier
Use ? to get more information about the 
included tests and accepted material 

• Click Add Selections

PCR Panels
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• Continue the same if you have samples for:  Parasitology Pathology/Histology Microbiology Microbiome

Samples and Services - Other
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Samples and Services

• Check the selected service
See chosen tests in the last column or 
above the table
Click on the service for further information 
or if you would like to Delete it
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Samples and Services

• Check if:
- All lines include a Client Sample ID
- All lines include a Species
- All lines include a Service

- Delete empty lines, using

• Continue to Order/Billing Details
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Order/Billing Details

• Enter your order details as available
- Mandatory fields are marked with a red star *
- Make sure your invoice address is included,  

if not Edit Billing Info

- If you work with Purchase Orders (POs), 
enter the number and submit your PO 
document to idexxbioanalytics-europe@idexx.com

- Use Submission Name to find the form  
easier within your submission list

• Continue to Submission Review

mailto:idexxbioanalytics-europe@idexx.com
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Submission Review

• Check your submission

Everything correct? 

Finalize with:

Need to correct something? 

Go back to:

Want to continue later?

Go to: Save and Exit

Order/Billing Details

Submit
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Submission Form created

• View     and print your submission form 
You will also receive and email with the pdf

We will receive the submission form automatically

You can find the submission form within your 
submission list

View

• Put a printed copy into the box with your 
samples

• Recognized any mistakes?
You cannot modify already submitted forms
You can clone and submit a corrected form

Please contact idexxbioanalytics-europe@idexx.com
with the according Order Confirmation Number, 
we can delete the incorrect form

mailto:idexxbioanalytics-europe@idexx.com


20 © 2020 IDEXX Laboratories, Inc. All rights reserved. 

Submissions List

• Find incomplete and submitted forms 
in your Submissions List
Go to Submissions

• Continu or delete   unsubmitted forms
Already submitted forms can only be deleted
by us

Continue

• Clone existing forms for similar 
submissions  
Use Only Show Named Submissions to have 
a better view

Delete

Clone

• View/Download pdfs of submitted 
forms
Click on the Confirmation Number
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Questions?

Country Contact
Austria +49 (0) 7154 17 50 585
Czech Republic +49 (0) 7154 17 50 585
Denmark +44 (0) 193 75 44 023
Finland +44 (0) 193 75 44 023
France +33 (0) 1492 18 346
Germany +49 (0) 7154 17 50 585
Ireland +44 (0) 193 75 44 023
Israel +33 (0) 1492 18 346
Italy +34 (0) 9326 72 813

Country Contact
The Netherlands +31 (0) 2355 87 585
Norway +44 (0) 193 75 44 023
Poland +49 (0) 7154 17 50 585
Portugal +34 (0) 9326 72 813
Spain +34 (0) 9326 72 813
Sweden +44 (0) 193 75 44 023
Switzerland +41 (0) 319 70 6270
UK +44 (0) 193 75 44 023
Other +49 (0) 7154 17 50 58

idexxbioanalytics-europe@idexx.com
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