IDEXX BioAnalytics

SDMA

Directory of Services




IDEXX BioAnalytics

Table of Contents

SDMA Testing
Overview 3
Sample Types & Volumes 4
Packing & Shipping 5
Terms & Conditions 6

idexxbioanalytics.com 2 Client Support Services « 800-669-0825



IDEXX BioAnalytics

Overview
The Benefits of SDMA Testing

Symmetric dimethylarginine (SDMA)

Symmetric Dimethyl Arginine (SDMA) is a methylated Arginine that is
produced endogenously by all nucleated cells in the body and
excreted by the kidneys. It is released into circulation when
intracellular proteins are processed. Stable production of SDMA is
part of daily cell activity.

SDMA Correlates with Glomerular Filtration Rate (GFR)

Historically, estimation of renal function has depended on blood urea
nitrogen (BUN) and serum creatinine, measuring SDMA in serum is
a more efficient method and has been shown to highly correlate with
GFR.

SDMA increases early, with only 25% of kidney function loss
shown in dogs:

SDMA is specific for kidney function and less impacted by
extrarenal factors, such as lean body mass and age
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IDEXX BioAnalytics
Sample Types and Volumes

SDMA Testing
Assay Species Platform Sample Type Sample
Volume*
SDMA Rat LCMS Serum, Plasma 50 plL
SDMA Mouse LCMS Serum, Plasma 50 plL
SDMA NHP LCMS Serum, Plasma 100 pL
SDMA Dog LCMS Serum, Plasma 100 pL
SDMA Cat Beckman Serum, Plasma 100 pL
SDMA Dog Beckman Serum, Plasma 100 pL
SDMA Rat Beckman Serum, Plasma 100 pL

* Minimum volume required
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IDEXX BioAnalytics
Sample Handling and Submission
SDMA Testing

Serum, Plasma Samples

Use serum separator or lithium heparin tubes, pipette serum or plasma into sterile
transportation tubes and place those into sealable plastic bags

/ Label bag(s) with sample type, submitter name and study number if applicable.

!

Samples will remain stable if stored at 4°C for 7 days and at least 5 years
at-20°C to -80°C

If banking and freezing samples, store at -20°C to -80°C

ON—-N Nz

Prepare for Shipping

Include a copy of the submission form with samples.

Samples stored at 4°C can be shipped on ice/ice pack
Samples banked and frozen can be shipped on dry ice to avoid freeze/thaw

@ ©

Ship Samples to:  IDEXX BioAnalytics LCMS Only-Ship to:
3 Centennial Drive IDEXX BioAnalytics
North Grafton, MA 01526 Lab 57
One IDEXX Drive
IDEXX BioAnalytics Westbrook, ME 04092

2825 KOVR Drive
West Sacramento, CA 95605
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Terms & Conditions

Unless otherwise agreed in an agreement signed by IDEXX, IDEXX BioAnalytics laboratory analytical services (data collection, analysis and
interpretation, and reference laboratory services) provided by IDEXX to you, the client, are subject solely to the terms and conditions stated
herein (the “Standard Terms and Conditions”) and in any terms appearing on the back of our invoices and billing statements to you. The
Standard Terms and Conditions stated herein control in the event of any conflict. IDEXX may make changes to the Standard Terms and
Conditions from time to time. When these changes are made, IDEXX will make a new copy of the Standard Terms and Conditions available on
its website. You acknowledge and agree that if you use the IDEXX BioAnalytics laboratory analytical services after the date on which the Standard
Terms and Conditions have changed, IDEXX will treat your use as acceptance of the updated Standard Terms and Conditions.

Confidentiality. IDEXX agrees to maintain in confidence all of your proprietary and nonpublic materials, data, reports, plans, records, technical
and other information and to use such confidential information only for the purpose of performing analyses of specimens and providing reports
on our findings to you. You agree to maintain in confidence all IDEXX proprietary and nonpublic materials, technical and other information that
IDEXX provides to you in connection with its services. Each party shall protect the other party’s confidential information by using the same
degree of care, but not less than a reasonable degree of care, to prevent the unauthorized use, dissemination or publication of the confidential
information as it uses to protect its own confidential information of a like nature. In any instance where information is subpoenaed by and

must confidence all of your proprietary and nonpublic materials, data, reports, plans, records, technical and other information be released to a
governmental agency, or is otherwise required to be disclosed pursuant to law or regulation, the other party will be promptly notified.

Payment Terms. All fees are charged or billed directly to you. Payment in advance is required for all clients except those whose credit has
been established with our company. For clients with IDEXX -approved credit, our standard terms are net 30 days, after which time we reserve
the right to charge a 1.5% per month late charge or the maximum amount permitted by law (if less) on all unpaid balances. Any deviation

in payment terms must be agreed to in writing. IDEXX has the right to ask for payment in advance, if the established payment terms are not
adhered to. IDEXX reserves the right to cease all work if you do not pay your invoice(s). If you default in payment for services rendered, you are
responsible for reasonable collection and/or legal fees.

Delivery of Results. Upon timely delivery of specimens, IDEXX will use commercially reasonable efforts to meet turnaround times as agreed
by the parties. IDEXX will advise you of specimens that we receive in damaged, contaminated or improperly preserved condition or that do not
meet the specimen volume requirements. IDEXX assumes the risk of loss or damage to a specimen at the time possession of the specimen is
delivered to an IDEXX employee.

IDEXX reserves the right to refuse to accept or to rescind acceptance of any specimen that, in the judgment of IDEXX, is likely to pose any
unreasonable risk in handling and/or analysis. You represent and warrant that any specimen containing any hazardous substance that is to be
delivered to IDEXX will be packaged, labeled, transported and delivered in accordance with applicable laws and will indemnify IDEXX for any
damages suffered by IDEXX as a result of your tender of improperly packaged, labeled, transported and delivered hazardous substances.

Intellectual Property. IDEXX agrees that all materials, documents, data, and reports arising from the laboratory analytical services provided by
IDEXX to you shall be your sole property. IDEXX shall retain sole ownership laboratory analytical methods and processes and any discoveries or
inventions related thereto that are conceived by IDEXX.

Quality Assurances. You acknowledge that IDEXX is not a “sponsor” (as defined in 21 CFR § 58.3(f)) or an “investigator,” (as defined in

21 CFR § 312.3) and is not intended to be a “contract research organization,” (as defined in 21 CFR § 312.3) for any purpose under FDA
regulations or guidelines, and that IDEXX shall not receive any experimental animals. Unless otherwise specified by IDEXX in a quote or work
order, IDEXX will not perform any Services hereunder in compliance with current Good Manufacturing Practices (21 CFR Parts 210 and 211)

or Good Laboratory Practices for Non-Clinical Laboratory Studies (21 CFR Part 58). It is your exclusive responsibility to confirm that IDEXXs
practices will meet your needs before placing any order for work.

Retention of Specimens. Unless otherwise agreed in writing, IDEXX shall retain nonhistology specimens in our storage facilities for three
weeks after analytical results are reported, after which time the specimens may be destroyed. All histology materials, including slides, blocks
and wet tissues, are returned with our reports.

Hazardous Materials. We may return to you unused portions of specimens found or suspected to be hazardous or to contain hazardous
materials according to state or federal guidelines upon completion of the analytical work. We may invoice you for the cost of returning the
specimen.

Specimen Containers. IDEXX may provide specimen containers upon request. IDEXX reserves the right to charge a fee for specimen
containers.

Retention of Data and Reports. Unless otherwise agreed in writing, you are responsible for retention of raw data and all reports; IDEXX does
not store data, reports or other materials long-term at our facilities. IDEXX will assist you in arranging for offsite archiving of such materials. You
shall be responsible for all costs of shipping, handling and storage. You assume the risk of loss in transit or storage of any such data or reports
at our facilities or elsewhere.

Continued on next page
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Terms & Conditions

Use of Name. You agree not to use the IDEXX name, logo and/or data in any manner that might cause harm to IDEXX's reputation and/ or
business, and under no circumstances will you or any of your affiliates publish the name or logo of IDEXX—either alone or in association
with that of any other party—uwithout IDEXX approval in writing.

Limited Warranty and Limits of Liability. In accepting analytical work, IDEXX warrants the accuracy of test results for the specimen as
submitted. EXCEPT AS STATED IN THIS LIMITED WARRANTY, IDEXX MAKES NO OTHER WARRANTY, REPRESENTATION OR CONDITION,
EXPRESS OR IMPLIED, WRITTEN OR ORAL, AND THERE IS NO WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR

PURPOSE, TITLE OR NONINFRINGEMENT. We do not assume, nor do we authorize any employee, agent, distributor or other person to
assume for us, any other liability in connection with our services. If you qualify as a “consumer” under applicable law, then you may be
entitled to implied warranties allowed by law, limited to the period of the express warranties and the remedies set forth in this limited
warranty. Some jurisdictions do not allow limitations on how long an implied warranty lasts, so the above limitations may not apply to
you.

IDEXX is not liable for failure to perform due to circumstances beyond our reasonable control. UNDER NO CIRCUMSTANCES WILL

IDEXX BE LIABLE TO YOU OR ANY OTHER PERSON FOR LOSS OF PROFIT OR USE, SPECIAL, INCIDENTAL, CONSEQUENTIAL, INDIRECT,
EXEMPLARY, PUNITIVE OR MULTIPLE DAMAGES, INCLUDING WITHOUT LIMITATION FOR LOSS OF GOODWILL, DATA OR EQUIPMENT OR
FOR BUSINESS INTERRUPTION, ARISING OUT OF THE SALE OR PROVISION OF SERVICES OR FAILURE OR DELAY IN DELIVERING SUCH
SERVICES, WHETHER BASED ON WARRANTY, CONTRACT, TORT OR OTHERWISE, EVEN IF YOU WERE ADVISED OF THE POSSIBILITY

OF SUCH DAMAGES ORLOSSES. IDEXX's total liability to you in connection with the provision of services for any and all injuries, losses,
expenses, demands, claims or damages whatsoever arising out of, or in any way related to, such services, from any cause or causes, shall
not exceed an amount equal to the lesser of (a) damages suffered by you as the direct result thereof, or (b) the total amount paid by you to
IDEXX for the analysis of the subject specimen. We accept no legal responsibility for the purposes for which you use the test results.

Some jurisdictions do not allow the exclusion or limitation of special, incidental, consequential, indirect, exemplary, punitive or multiple
damages or the limitation of liability to the actual price paid for the product or service, in which case the above limitations may not apply
to you. Our limited warranty gives you specific legal rights, and you may also have other rights that vary from jurisdiction to jurisdiction.
IDEXX shall not accept any purchase order or other order for work that includes any conditions that vary from these Standard Terms and
Conditions, and IDEXX hereby objects to any conflicting terms contained in any acceptance or order submitted by you.

Collection and Use of Personal Information. IDEXX may collect your personal information in order to provide you with the products
and services you request, to inform you about products or services that we think may be of interest to you, and for other limited purposes.
IDEXX may disclose personal information to third parties in certain circumstances, including as needed to fulfill your requests or otherwise
in accordance with our privacy policies. IDEXX does not disclose personal information to third parties for their own marketing purposes.
Please note that your information may be stored and processed in the United States, countries of the European Union, and elsewhere. Full
information about IDEXX's privacy policies can be viewed at idexx.com.

Governing Law; Venue; Waiver of Jury Trial. These Standard Terms and Conditions and the transactions contemplated hereby, and

all related disputes between the parties under or relating to these Standard Terms and Conditions, whether in contract, tort or otherwise,
shall be governed by the laws of the State of Maine (or in the Province of Ontario, for Canadian sales), without reference to conflict of laws
principles, and any related legal actions must be brought in the court of appropriate jurisdiction in the State of Maine (or in the Province
of Ontario, for Canadian sales), which shall have exclusive jurisdiction (except that either of us may bring an action for an injunction or
similar equitable relief against the other in any proper jurisdiction). You hereby waive any claim of lack of jurisdiction or inconvenient
forum. YOU AND WE WAIVE TRIAL BY JURY IN ANY LEGAL ACTION BY OR AGAINST US IN SUCH LEGAL ACTIONS. We each further
waive any claims against the other for multiple, punitive or exemplary damages in any legal actions relating to these Standard Terms and
Conditions. The prevailing party in any such legal actions shall be entitled to an award of its reasonable legal fees and costs.

Equal Opportunity/Affirmative Action Notice. IDEXX is an equal opportunity/affirmative action employer and complies with all the
regulations of executive order 11246 and the regulations promulgated thereunder.
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